
 
 

 
  
 
 

TERMS AND CONDITIONS 
 
In consideration of Ilkeston SHOPMOBILITY loaning to me a self propelled or 
powered wheelchair, or scooter, under the terms and conditions of the free 
loan scheme, I undertake the following: 
 
1. To take due care of the wheelchair/scooter whilst in my care and do not 

leave the mobility unit unattended at any time unless safely parked out of 
the way of pedestrians. 

 
2. To remove the key if I have the vehicle unattended. 
 
3. To use the wheelchair/scooter with due care and attention at all times. 
 
4. To be aware that babies, children or any other person may not be carried 

anywhere on the wheelchair or scooter. 
 
5. To be aware of the safety of pedestrians at all times and to take special 

care when travelling around corners, manoeuvring in small shops and 
when reversing in busy areas. 

 
6. To be aware that the users of powered wheelchairs/scooters do not have 

a legal right of way on the highway. 
 
7. To return the wheelchair/scooter in good condition to the Ilkeston 

SHOPMOBILITY centre, having taken care that if food or drink has been 
consumed whilst in the chair, it is returned in as clean a state as is 
possible. 

 
8. To return the wheelchair/scooter to a member of Ilkeston 

SHOPMOBILITY staff at the centre on or before the agreed time. 
 
9. To inform the office if I wish to cancel a booking. 
 
10. I understand that Ilkeston SHOPMOBILITY have the right to refuse to 

loan a vehicle, or to re-schedule bookings where necessary. 
 
11. I confirm that I do not suffer from fits or blackouts. 
 
I acknowledge that Ilkeston SHOPMOBILITY is operated by EREWASH 
BOROUGH COUNCIL, and that any payment made is a voluntary donation 
that will be used for the benefit of the SHOPMOBILITY scheme. 
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