Terms and Conditions

It is important that you read and fully acknowledge the below
Terms and Conditions before completing the MACCA booking form

We reserve the right to exclude or refuse admission to children for disruptive,
discriminatory offensive or violent behaviour or actions that may be considered
to be a danger to themselves, coaching staff or other participants

Please note that we operate a “three strikes and out” rule, whereby children
will be warned three times (depending on the severity of the incident), and on
the third warned the child’s parent/guardian will be contacted and the child will
be sent home.

All the activities are as descirbed on the website (www.erewash.gov.uk/macca)
and only for the age range and at the venue specified

Please be aware that all activities are subject to change.

Parents/Guardians have responsibility for notifying the centre if their child(ren)
is/are unable to attend a session

If parents/guardians are not collecting children directly from the leisure centre
they must inform the centre in writing

Children will be encouraged to participate in every session they are booked
on, for the enjoyment of the group.

Please note that no refunds will be given, unless for medial reasons supported
by a doctor’s note.

Erewash Borough Council operates a Child Protection Policy. if you have any
concerns about any Council activity session, please contact the respective
leisure centre’s manager.

Every effort will be made to ensure that young people do not leave sessions
early unless the proper authorisation has been granted by the parent/guardian.
However, anyone who leaves against the express wishes of our staff or
parents does so at their own risk. In such circumstances parents/guardians of
the person leaving will be notified as soon as possible.

We will ensure that no young person is left alone at the venue at the end of the
session. Parents/guardians may give their permission for their child to register
and release themselves from our sessions by signing the self-registration and
release consent declaration on the booking form.

Children should not arrive at the centre more than 15 minutes before the stsrt
of the first activity.

Please inform us in writing if your child has any medical/special requirements
Please be punctual when collecting children.

We suggest that children do not bring valuable (e.g. mobile phones) to any
MACCA session. Anything that is brought along, is done soat the owner’s risk.

www.erewash.gov.uk/macca



