REPORT ON FINDINGS FROM COMMUNITY FORUMS
Introduction
This survey and report has been completed by Erewash Borough Council on behalf of partners who are involved with the community forums across Erewash following changes made to the structure of the forums in April 2008.
Attendance at the second round of the community forums was not as high as the first.  We decided to survey those residents who had attended the first round of forums but not the second to find out why, and also where we could make improvements.

Methodology

Fifty one residents were sent a questionnaire by post after the second round of the community forums. Each questionnaire had a unique number attributed to a resident. Twenty eight of these returned the questionnaire giving a 54 per cent response rate.

Findings

Time and location were only cited by two separate residents as a reason for not attending.  One of these residents didn’t drive and could not get home from the meeting. 

Twenty one residents said the reason they did not attend was due to other commitments on the evening.  Only two residents felt that the forum did not interest or involve them.

Residents were then asked:

If the community could influence local spending in your area, do you think more people would come?
Twenty one did think more people would come.
Topics residents thought would attract people to meetings included:

· Planning applications

· Improvements to local areas ie flower beds, benches

· Policing

· Road safety

· Litter problems

· How local politics work

· Facilities for young people

· Licensing laws

We next asked how we can advertise the forums to reach more people.  These were the suggestions:
· Leaflets in free papers

· Posters in shops

· Newspapers

· Door to door leaflets

· Email
· Phone

· Radio

· Television

· Website

· Notice boards in areas

· Supermarket notice boards

Finally, residents were asked for any other comments.  We did have some positive responses such as the forums being constructive.

Residents feel the forums cover too large an area and local issues are not discussed.  They want them more often to keep the community up to date, but one did suggest an online newsletter.
One resident suggested closer liaison with the over 50s forum.

Conclusion

Participatory budgeting seems to be very popular and would attract more people to the forums.  Topics suggested mostly mirror what is currently discussed although the idea of explaining how different departments of the council and also how politics works could be explored.

Some of the suggestions with regard to advertising the forums could be beyond our budget and not prove to be the best use of our resources.  Most of the suggestions are already used, however with the demise of the Long Eaton Advertiser, local news coverage in that area is poor.  We could look at advertising the next years’ forums in a small ‘free to door’ local magazine.

The size, location and frequency of the forums will always be an area of contention.  When there were more forums, only a few were well attended and many attracted only one or two residents.  Erewash has parish councils where local issues are discussed.  We are trying to liaise more closely with the parish clerks to try and bring their concerns to the wider meetings. We will continue to post action points on the Erewash website once available.
We are working with the over 50s forum starting with attendance at the management meeting on 8 January 2009.

Chris Thornhill

Consultation and Engagement Officer

Erewash Borough Council


We note from our records that you attended the first round of the Community Forums but not the second.  Will you please take a few minutes to complete this short questionnaire, to help us improve the forums?

1
Why did you not attend the second meeting of the forum? (Please tick all that apply.)

	2
	Time

	2
	Location

	21
	I had other commitments on the night

	2
	Not interested/Felt they don’t involve me

	
	Other (please state)

	


2
If the Community Forum could influence local spending your area, do you think more people would come?

	21
	Yes

	4
	No


3
What topics would attract you to attend? (For example: road safety, 
planning applications, policing….)

	


4
How can we advertise the forums to reach more people?

	


5
Have you any other comments to make regarding the forums?

	


Thank you for taking the time to complete this survey.

Chris Thornhill

Consultation & Engagement Officer
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	Time 
	Location
	Other commitments on night
	Not interested / don’t invlove me
	Other
	If the Community could influence local spending in your area, do you think more people would come?
	What topics would attract you to attend?
	How can we advertise the forums to reach more people?
	Any other comments

	Form
	1
	2
	3
	4
	5
	Yes
	No
	
	
	

	035
	 
	 
	√
	 
	 
	√
	 
	Community initiatives
	Leaflets in free papers
	 

	047
	 
	 
	 
	 
	Was at meeting
	 
	√
	Topics that need immediate addressing
	More notice posters where can be seen by majority people, i.e. shops
	Microphones not working peoperly, could not hear most of meeting

	048
	 
	 
	√
	 
	 
	√
	 
	Planning applications, more say on Council issues
	 
	A section of the meeting on issues from each area, eg. Long Eaton, Sawley, etc.

	018
	 
	√
	 
	 
	 
	√
	 
	 
	Newspapers
	Difficult location, not all busses run to that area

	025
	 
	 
	 
	√
	 
	√
	 
	Improvements in area, eg. Flower beds, benches, community gardens.  Help from Council officers to apply for grants to get improvements made.
	 
	Need smaller groups facilitated by ward councillors - ensure have power to influence improvements with budgets allocated to spend locally as agreed by residents.

	038
	 
	 
	√
	 
	 
	√
	 
	 
	 
	 

	024
	 
	 
	√
	 
	 
	√
	 
	All things that affect day to day living in the area.
	Leaflets through doors, posters in prominent locations.
	A good start needs to continue and develop.

	051
	 
	 
	 
	 
	Sent apology
	 
	 
	Local
	Free Press
	 

	002
	 
	 
	√
	 
	 
	 
	√
	Planning but could be too late anything concerning local changes.
	Leaflet advert shown in car windows
	Forum too formal, Chair to be someone know and also vocally heard.

	032
	 
	 
	√
	 
	 
	 
	√
	Policing road safety
	Local shop advertise
	Local meeting places and lighter nights

	042
	√
	 
	√
	 
	 
	√
	 
	Planning and policing
	Local paper
	Nobody asks how I am getting home from meeting, don’t drive

	014
	 
	 
	√
	 
	 
	 
	 
	Litter problems
	All community organisations to send rep
	Forum too big, break into smaller groups to discuss particular issues.

	027
	 
	 
	√
	 
	 
	√
	 
	Policing    
	Door to door leaflets
	Prefer forums to be about area I live in

	028
	 
	 
	√
	 
	 
	√
	 
	Tackling local crime, truancy
	Advertising
	 

	022
	 
	 
	 
	 
	Not informed meeting / time
	 
	√
	ASB, Road Safety
	IT, phone, mail, press
	Name is K. Leigh not Hugh.  Postcode is DE7 8WU not DE7 8UU

	005
	√
	 
	√
	 
	 
	√
	 
	Policing
	 
	 

	037
	 
	 
	√
	 
	 
	√
	 
	How local politics work, eg. Town council
	Posters in library, announcement local paper
	Really enjoy attending

	009
	 
	 
	√
	 
	 
	√
	 
	Roads, planning, community activities, policing, County & Local Council, Area up to date info
	Give better prominence in local press e.g. DET, photo and article
	Have more often so community up to date, small online newsletter, easy questionaires

	008
	 
	 
	 
	 
	Not informed meeting / time
	√
	 
	Road & traffic conditions, road surface, traffic noise, litter, alternative M1 access / exit J25.  Reduce traffic flow into Sandiacre
	Direct mail and email.  Follow up my minutes and advise next meeting at same time?
	Frequence and local topics i.e. more often based on very local topics.

	033
	 
	√
	√
	√
	 
	√
	 
	Road safety, policing
	Commercial radio stations, flyers in prominent buildings
	At meetings opinion doesn’t matter, EBC staff don’t contact me when say will.Dont care about public opinion

	031
	 
	 
	 
	 
	sick, unsafe at night
	√
	 
	Local policing and road safety
	Radio, television
	Forums are constructive

	004
	 
	 
	√
	 
	 
	√
	 
	Facilities for young people, local transport eg. Risley to Breeston, Risley to Long Eaton, planning applications
	Email, mail shots, churches, schools, newsletters
	 

	017
	 
	 
	√
	 
	 
	√
	 
	Policing in local areas
	Ilkeston advertiser, shop windows, local organisations in area
	 

	019
	 
	 
	√
	 
	 
	√
	 
	Policing streets, pub licence laws, drinking in streets
	Web, papers, posters local areas, leaflet campaign
	Have elected resident on forum committee to help residents with their opinions

	007
	 
	 
	√
	 
	 
	 
	 
	 
	 
	 

	023
	 
	 
	√
	 
	 
	√
	 
	Policing, drug action, traffic, litter, asb
	 
	Replies to questions asked but relevant body not at forum to answer.  Replies to be sent to people

	050
	 
	 
	√
	 
	 
	√
	 
	Unresolved current issues which council members can's resolve
	Noticeboards outside Long Eaton Town Hall.  Better use of noticeboards in Market Place.
	Advanced notices of all EBC community forums made available  by closer co-operation with Long Eaton & District 50+ forum.

	049
	 
	 
	√
	 
	 
	√
	 
	Planning applications, policing, parking violations eg. Bridge Street
	Flyers, posters in local supermarkets
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