	PUBLIC QUESTIONS

	AREA FORUM – EREWASH BOROUGH COUNCIL – LONG EATON COMMUNITY FORUM - DATE – 07 July 2009


	Questions Outstanding from previous forum

	Does the council feel that the Chief Executive is doing a good job towards the development of Erewash?
	The annual report 2008-2009, outlines the major achievements of Erewash Borough Council for which the Chief Executive has overall responsibility. Furthermore, the Sustainable Community Strategy 2009-2014, also available shortly, outlines the major achievements made in the 2006-2009 period, not just from Erewash Borough Council, but with partners too.  Copies of these documents are available from EBC.

	Beaconsfield Road Market site - What is happening to the Beaconsfield Road market site?

Are we trying to run markets down?  
Are traders voting with their feet?
	The Master plan includes provision for this site but not a lot of interest at present from retailers.  Can you look to tidy it up.  Looking to see if potential to remove some of the permanent bits.  Any changes need to be mindful of the Area Masterplan so as not to waste money.  EBC is currently trying to tempt retailers.  Also potentially some residential – need more interest. 

Sue Blakeley, EBC, has taken over responsibility for the markets – she is undertaking discussions with market traders about how we can help current traders and how to encourage new market holders.  She is to visit award winning markets, and is working with Erewash Partnership Ltd to raise the profile of the markets.  Hope this is a fresh start with the Market Co-ordinator working with traders and keen to encourage specialist markets e.g. continental; craft etc.  Competitive prices compared to other markets.  To set up quarterly forums with traders.  


	Orchard Street toilets at back of Boots - Are there official opening and closing times?  They appear to be closing at 4.30pm – most shops in the High Street do not close this early. 

Having no attendant – what is the general state of cleanliness and vandalism in the toilets?
	This toilet opens at 8am and closes at 5pm.  Times can be approximate as they depend on the arrival of the attendant who maintains all 14 toilets and is subject to traffic problems like the rest of us.  However this variance should be no more than 10 minutes.
Councillor C Corbett commented that he has used toilets and they were very clean and not vandalised – seconded by a resident.  Previous promises of finding alternative arrangements such as agreements with shops can always be looked at in the future.  There are public toilets at both ends of Tamworth Road.  



	Matters arising from Q&A’s – 12.03.09
	Answers 07.07.09

	How does the council feel that it gives all Erewash residents value for money for the year’s council tax?  What plans are there for consultation on this matter with residents?

The results may be on the website but what about anyone who does not have internet access?
	EBC are always willing to post out hard copies to anyone who requests them.  Kerry Bailey, the new Consultation Officer, is here tonight and will take the details of anyone who wishes to have hard copies sent to them.

	Orchard Street toilets at the back of Boots – 
Last week a resident visited the disabled toilet at 9.15 am and toilet roll was empty.  If there was still an attendant this would not have happened.  Is the council trying to run them down to close them?

Radar keys do not work on the toilets in Erewash.
Soap dispenser damaged at Orchard Street for a number of weeks – when will it be replaced?
	A senior representative from the Places & Environment Directorate at EBC responded:
The cleanliness should not go down because there is no attendant; there is a maintenance regime in place.
Following the review the decision was undertaken to close some toilets and to make others non attended.  On Thursday 2 July 2009 Richard Ashley, EBC, undertook a site visit with the contractor and was reasonably pleased with the standards; any minor problems were noted for action.  The toilets are cleaned once a day with the market place ones being cleaned twice on market days. This toilet review took place in order to balance the amount of toilet facilities provided by the council with the resources available.  The removal of the attendant was a consequence of this review.  The service standard applicable to orchard street is now the same as the others facilities.  When opened the toilets have enough materials to last throughout the day but these can be depleted quickly as a result of misuse.  The wardens will be given access to the store so that they can replenish the facility if required.
Councillor Chris Corbett advised the forum that all councillors voted to keep the Orchard St toilets and there are no plans to close any current toilets. 

This toilet is to be fitted with a restricted access arrangement that will allow the use of radar keys at the station toilet.  This is to be done in August 09.
It should be replaced ASAP and this must be an oversight. The contractor will be contacted about this issue.  

	Public Questions received 07.07.09
	

	1.    Public space/open space Waverley Street, behind St Laurence Church.
A)   Could Erewash Borough Council please now accept that the 2 grass mounds outside the Tesco Petrol Station now constitutes, (hosting a skateboard park and assembly point for huge numbers of young people) a public safety hazard and must be removed?  

B)   Litter, graffiti and young people using the pavement as a skating rink in Waverley Street.  
Disturbances in the church yard including drug litter, human excrement, litter, graffiti and vandalism.
The twitchell which runs down the side of the church does not appear to be swept.
A meeting at shop mobility was held (Tuesday morning 07.07.09), it was decided they would change the profile from the main street to this particular area on Waverley Street.

There is substantial litter in the church yard on Sunday mornings, so there is a need to include Sunday’s in the surveillance process.  Litter bins are not currently adequate to cope with the amount of litter produced.

Can skateboarders and cyclists be banned from using that area?

Are there cameras viewing this area – would like to see the pictures.  

It was asked to remove the grassed area and make more parking spaces.
	Graffiti – The police have identified one of the taggers and have subsequently cleaned the graffiti off last Saturday. The design of the area does attract young people – its open space and we provide something for them – diversionary projects.  Open attractive space will always attract people to congregate.  The police were consulted and they had concerns about the design.  
RA – An open public area.  Juveniles will always use such spaces.  Gary – Neighbourhood Warden has been working with the police to identify ways to resolve the problems.  Litter – wardens will always intervene if they see any litter incidents. It has been under 5 days of surveillance. Erewash Borough Council is to assess this site and return to the forum with its findings. 
SNT – Matt –This area has now been chosen by local residents as one of the three priority profiles for the Town Centre team.  What this means is that they are now empowered to focus more of their time to the issues.  I hope to have met with residents and Father Ellis by the next meeting and be able to report some improvements.
CSP – The Community Safety Partnership is very aware of the issues around graffiti, litter and skateboarding in the Waverley Street area of Long Eaton.  A number of initiatives have been put into place by a range of partners to try and address this issue.  This includes more frequent emptying of the bins in the area, more patrols by the Safer Neighbourhood Team for the area and engagement with the young people to find out why they are gathering in the area.
This matter has been passed to the relevant manager to check the sweeping arrangements.
‘Food on the Go’ – This project was aimed at fast food outlets. Wardens spoke to outlets about cleaning up their shop fronts and providing bins etc. Especially at busy times, in the early hours of the morning. 
The Police and Erewash Borough Council are to report back to the forum next time – with an action plan.



	2.   What plans does this council have towards consultation with people with learning disabilities?
	Kerry Bailey, the new Consultation Officer, advised the forum that one of her first priorities is to identify the harder to reach groups and making contact with them.  She will be looking into the Consultation and Engagement Strategy and plans to report back to the forum on a regular basis.

	3.   Public conveniences are for sale.  Is there really any likelihood that money from the sale could fund a changing places toilet in Ilkeston and Long Eaton?
	A senior representative from the Regeneration & Community Directorate at EBC responded:

We are currently looking at developing the town centre and are working with town traders.  It is hoped that we will be in position to consult with the wider public by the end of July and would welcome any feedback at this time. 

	4.   With all the paving slabs being replaced with ashphalt and this tending to sink and fill up with water the only dry place to walk will be the gutters, has anyone contacted the contractors to complain?
	DCC Community Forum Liaison Officer advised the forum that this slurry sealing procedure should not result in ‘ponding’ water, which should be allowed to run-off into the drains.  Maintenance Officers will be informed of the specific location referred to – the Dovedale Avenue area – and comments provided back to the forum.

	5.   A commercial vehicle advertising KAM garages has been parked on Derby Road, Long Eaton, since December 2008.  It is parked in the 40mph zone and requires lights after dark.  This vehicle has been parked for at least 3 months, during last winter and without lights.  Were there any prosecutions for this vehicle and is it checked currently?
Also an issue at the station.

Is there a weight limit?
	A senior representative from the Place & Environment Directorate at EBC responded:

The civil parking enforcement contractor will be contacted about this.  He will also request that this stretch of Derby Road be put on the hot spot list. 
Insp. Matt Thompson added that if parked within the laws and not committing a road traffic offence then it is ok. 
Councillor Chris Corbett added that it is parked legally.
Erewash Borough Council’s legal department have advised that, so long as the vehicle is parked within the law and abiding by the car park rules there is nothing that can be done.  They cannot be seen to be treating anyone any differently to anyone else.
Currently PLG and this vehicle are within the weight limit.

	6.   Twin towns – what benefit is it to Erewash residents for twinning trips to be funded from council tax? 
	This is to be looked into – a response will be presented to the next forum. 

	7.   Erewash LSP – which board member represents disabled people?  So far, this important group are being ignored.  No member of the current board invites disabled and learning disabled onto the sub groups.
	Sue Blakeley, Director of Regeneration & Community, at EBC responded: 
The new Sustainable Community Strategy has just been ratified and the new sub groups are just being formed.  As the lead for the Employment, Skills and Housing delivery group, she would be happy for the questioner to be involved and asked that she give her details after the meeting. 

	8.   There are over 3,000 horses in Erewash, with very few places off road to ride.  Can we do anything to remedy this situation?

No bridle paths or bridle ways to link green spaces within the Green Space Strategy or the Open Space Strategy.  They do not include bridle ways?
	A senior representative from the Place & Environment Directorate at EBC responded:

There are a number of bridle paths around the area.  
Sue Blakeley, Director of Regeneration & Community at EBC advised the forum that the Core Strategy for the borough is currently being worked on and this is a more holistic and long term strategy bringing together all the other strategies.  There are opportunities to take part in the consultation process and she will ensure that this information is sent out to the questioner. 

	9.   Change of use? – When the skills centre had to find new premises last year they negotiated for the Azante unoccupied opposite the Corner Pin – change of use was refused.  Recently the premises has opened as a William Hill Bookmaker.
Long Eaton already has 3 bookies in the town centre and this now makes a fourth.

The skills centre had been in Long Eaton for many years and we have now lost an established and respected Learning Centre.  Why?
	A response will be sort from the Planning Department at EBC and fed back to the forum.


	10.   9 months on from the closure of the Long Eaton Advertiser does the community or the council have any plans to fill the void left?
	Ilkeston Advertiser has said that if people send issues/items to them they will endeavour to include them.  
Councillor Hosker commented that people really miss the local paper.  Births, marriages and deaths, local sports news etc. 

Councillor Chris Corbett advised the forum that there is a website ‘What’s on in Long Eaton’ WOILE.

	11.   The footpath between Osmaston Close and Hathersage Avenue – why can it not be opened?
	Inspector Matt Thompson has received a letter from Liz Blackman MP about this matter quoting the Countryside Act and the 20 year rule.  Historically, this was done to tackle anti social behaviour and, unusually, this measure eradicated ASB completely. The police would like to keep it closed and have said as much.  He feels that an independent inspector will be called in to look at the issue.  
Councillor Bill Camm informed the forum that the footpath was constructed in the 50’s and had been used for years until a small group of people decided they didn’t want it.  He asked that the footpath be opened as soon as possible, he stated that DCC want it to be reopened so why not EBC?


	12.   Council meeting 25th June – comments from councillors regarding the motion that all members’ expenses are regularly published.
	A senior representative from EBC responded:

This was brought before the council in June and has been referred to the remuneration panel will be reported to the next forum.

	13.Leopold Street gate to West Park – update
Wants any new information regarding the gate between the end of Leopold Street and West Park?


	Derbyshire County Council’s Local Area Forum Liaison Officer contacted the legal officer, who is dealing with this particular claim. Unfortunately, the situation remains unchanged from what was stated at the previous meeting 12.11.2008 and reiterated at the next meeting of 12.03.2009.  A report is due to be submitted to the Committee for Regulatory Licenses and Appeals.

 

The Local Area Forum Liaison Officer appreciates that residents are frustrated at the length of time this issue is taking to resolve, however, as with many legal issues, there are lengthy procedures to follow.  Additionally, as stated previously, the legal section have a huge workload relating to legal claims such as this (in excess of 300), which are dealt with chronologically.

 

The Local Area Forum Liaison Officer will continue to ask the legal officer for progress reports prior to the forums and provide an update when any developments are made.

	14.   Difficulty accessing Core Strategy on EBC website – message states ‘file corrupt’
	Checked at EBC and does not appear to be a problem.  Link is http://erewash-consult.limehouse.co.uk/portal/io_ebc.  Questioner contacted directly with these details.


