Page 8 of 8

	LONG EATON COMMUNITY FORUM



	PUBLIC QUESTIONS AND ANSWERS



	DATE – 19 July 2011
VENUE – Council Chamber, Long Eaton Town Hall
CHAIR – Dave Bramwell (Head of Green Space & Street Scene, Erewash Borough Council)


	PREVIOUS NOTES FROM LAST MEETING



	Tamworth Road, Long Eaton: Bus shelter lighting

Concerns were raised in regard to a bus shelter on Tamworth Road, located adjacent to the Erewash Canal bridge, as the light is out.  The shelter is set back from the road, surrounded by trees, and there were concerns for the safety of vulnerable users during the hours of darkness.


	At the March 2011 Paul Jameson, the Local Area Forum Liaison Officer for Derbyshire County Council advised that the County Council will often joint-fund bus shelters with parish, town and borough councils but believed that future maintenance lies with the council who requested the shelter (i.e. parish, town or borough).  Enquiries were to be made to ensure that the light was replaced.
Action: Ian Marsden to investigate further to see if any progress has been made with this issue.

Action: Query passed to Tony Walker and Caroline Pollard (Technical Support Officers for Operational Services) at Erewash Borough Council on 21.07.11 to investigate the issue further with a brief to report findings back to Ian Marsden.
Response from Jaimey Richards, Operational Services, Erewash Borough Council received on 22.07.11: Derbyshire County Council are the only qualified body to repair solar lighting and they are currently in the middle of a tender process. I have forwarded the details on to them.


	PRESENTATION FROM GEMMA NASH, STOLEN GOODS MARKET CO-ORDINATOR, DERBYSHIRE CONSTABULARY – ‘OPERATION LURCHER’


	‘Operation Lurcher’ has been running for just under one year. The project looks into where stolen goods are sold, and who is buying stolen goods.

A criminal typically holds stolen goods for just 20 to 30 minutes before they are sold on and converted into cash. They therefore will commit the crime close to where they can sell the goods on.

The most commonly stolen items in the Long Eaton area are bikes. Across the ‘Derby, Derby South & Erewash’ police division, tools are the most commonly stolen item, closely followed by TVs, mobile phones and jewellery.

Gemma explained that she has made contact and visited with businesses that may come into contact with these stolen goods, e.g. jewellers. She has also contacted public houses, taxi drivers, fast food take aways and independently run corner shops as statistics show that these businesses and individuals are more likely to be offered stolen goods to buy.

The community are the ‘eyes and ears’ of helping to prevent the sale of stolen goods. Gemma requested that, if people suspect that there are stolen goods being traded somewhere that they inform their local beat team. If they are reluctant to do this then at the very least please don’t accept the stolen goods. By refusing to buy stolen goods this causes a delay in the process of converting the stolen goods to cash. This in turn delays the next offence.

Car boot sales and markets are being targeted at the moment, from the point of view of understanding how these sales outlets work. Student police officers are working on this project. What has been learned from previous research is that those handling stolen goods turn up to car boot sales very early to pass their goods on to the legitimate traders. They don’t tend to have a stall themselves.

‘Enforcement Fortnight’ has recently been completed. This operation has led to a public house in Derby being closed, and four people from a taxi firm being arrested. The operation led to approximately twelve people being charged with offences.

Gemma advised the meeting attendees to mark their property with Ultra Violet (UV) marker pens, and to mark it in an area that isn’t touched very often as the pen mark can rub off if frequently touched.

Gemma also advised people to register their goods with www.immobolise.com. Items can be registered free of charge.

The Nottingham City Act was seen to be beneficial to controlling the sale of stolen goods within that city, and Gemma explained that a similar scheme is being sought for Derby.

A meeting attendee asked what happens if items stolen from someone and claimed for via insurance are then recovered. It was explained that the recovered goods effectively become the insurance company’s property. The insurance company would offer the recovered goods to the original owner to buy them back at a reduced rate. If customer didn’t want to purchase the goods then it’s for the insurance company to do with them as they see fit.

A resident asked if UV marking has been superseded by Smart Water? Gemma explained that UV marking is still worthwhile. Smart Water is as useful, though the UV pens are a lot easier to use.

A resident queried about what to do if they suspected that a scrap metal merchant was dealing in illegal goods. The advice given was to note the registration of the vehicle being used to collect the scrap metal and to report it to the police. In addition, the same information could be given to Erewash Borough Council’s Licensing Team to see if the business has the appropriate licence to trade in scrap metal.


	

	PRESENTATION FROM IAN MARSDEN, CONSULTATION OFFICER, EREWASH BOROUGH COUNCIL



	Ian explained the current structure of Community Forums within the Erewash borough and how he is leading on a review of them. This review has so far included Community Forum related questions being included on a ‘Communications Survey’ issued in the Spring of 2011, together with further Community Forum related questions being included in the Citizens’ Panel survey from June 2011. These two surveys have led to over 1,000 Erewash residents commenting on the Community Forums and how they might be improved. Suggestions so far include:
· Changing the title of ‘Community Forums’ as they may deter people from attending as they seem too formal.
· Giving the meetings a more local geographic focus, though this was challenged in that it may be difficult to resource a more localised approach.

· Involving representatives from local organisations in the meetings, such as the Chair of a local Neighbourhood Watch scheme.

· Varying the times of day / week that the meetings are held from the current arrangement of midweek evening meetings.
· Advertising them more effectively as there was a general lack of awareness of the Forums.

· Possibly having a ‘theme’ for each meeting to allow for the relevant officers to be invited to the meeting so that more knowledgeable, in depth discussions could take place.

The Long Eaton Community Forum attendees were generally in favour of:
· A variation of meeting days and times
· Introducing ‘themes’ to meetings. It was suggested that these may be seasonal, being dependant on the time of year that the meeting was being held.

· Working more closely with the police if possible, even joining up with their Safer Neighbourhood Team meetings.

· Residents chairing the meetings and, if this not possible, an officer from Erewash Borough Council chairing. It was agreed by all that councillors should not chair the meetings.

An attendee raised the issue of attracting young people to meetings. Ian Marsden explained that Erewash Borough Council has a Youth Forum that actively engages with the seven secondary and two specialist schools within the borough.
Councillor Cheryl Pidgeon raised concern that the young people attending the Youth Forum were not necessarily representative of all young people within the borough. Ian Marsden acknowledged this, and stated that it was for this reason that he has supported the Youth Forum members in the design of a survey to be launched in the new academic year. 1,000 copies of this survey will be distributed across the nine schools to ensure that a representative view of young people is obtained.
The Chair suggested that incentives could be used to encourage young people to attend meetings, and that local businesses could be encouraged to donate such incentives. Councillor Pidgeon promised to research which businesses may be willing to provide such incentives.

Ian closed by explaining that further feedback on the future of Community Forums could be posted via the ‘Community Forums Review’ article on the Erewash Borough Council website home page. He also suggested that people could contact him at Ilkeston Town Hall (by post or telephone) to share their views.


	

	QUESTIONS SUBMITTED ON THE EVENING – 19.07.11


	British Horse Society press release
The Chair read out the following information supplied by resident Barbara Housley. The information came via the British Horse Society.
The British Horse Society warmly welcomes the support for the use of cycle routes by horse riders offered by Richard Benyon MP, Minister for Natural Environment and Fisheries.  Reinforcing a point frequently made by the BHS, the Minister makes clear that "Past research has shown that user conflict on shared use routes is actually infrequent but exaggerated, and that additional maintenance cost to ensure appropriate surfacing is minimal."

Mr Benyon urges all local authorities to allow horse riders to use cycle trails, routes and any other ways where it is in their power to do so, and to encourage that permission or dedication to happen where it is not in their power.  In the Government's view: "Unless there are good and specific reasons not to expressly allow horse riders to use such routes, local authorities should take steps to accommodate them.  Local authorities should be making the most of their off-road networks through integration of use.  Multi user routes have been shown to be readily adopted and well appreciated by local people.  Where they are done well they bolster community cohesion and create a better understanding between users."
Mark Weston, BHS Director of Access, Safety and Welfare said: "This is something for which the BHS has been campaigning for years and the Minister’s request that all local authorities allow horse riders to use these routes is most welcome."


	Dave Bramwell, Head of Green Space & Street Scene, Erewash Borough Council:

I am involved with Erewash Borough Council’s Footpaths and Bridleways Initiative, and I will be contacting Barbara to discuss the content of the British Horse Society’s press release. Erewash has a comparatively high population of horses.

Action: Dave Bramwell to contact Barbara Housley.

	Unadopted roads
Resident: I live on a private unadopted road. Is there a specific method for getting such roads adopted by the County Council?
	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:
The County Council don’t generally actively seek to adopt currently unadopted roads due to the ongoing maintenance costs.
Those responsible for an unadopted road’s upkeep can apply to the County Council to have the road adopted. The road would have to be brought up to the County Council’s maintenance standard before adoption would be considered. In addition, all homeowners responsible for the upkeep of the unadopted road would have to agree to this move. It could cost literally hundreds of thousands of pounds to bring the standard of the unadopted road up to the maintenance standard of a County Council road.



	Vehicle advertising
A resident highlighted that a light goods vehicle is parking in the car park of Long Eaton train station on a daily basis, and that the vehicle is being used for advertising purposes. The resident felt that this should not be allowed to happen, and queried as to whether the vehicle was properly taxed.
The owner of the vehicle has displayed a print of an e-mail in the windscreen stating that he has had permission from Erewash Borough Council to park there. This appears to be a fake e-mail, as the sender has a ‘hotmail’ account as opposed to an Erewash Borough Council account.

	Councillor Kevin Miller:
I have spoken with the person whose owns the vehicle in question. He creates several hundred jobs in this community. The parking of the vehicle is not taking up parking spaces for others in that this car park is never completely full. There does not seem to be any rule being broken in terms of the parking of this vehicle.
Councillor Cheryl Pidgeon:
I feel this is a growing concern, particularly around the Sawley and Wilsthorpe areas. Is an irritation to people, irrespective of the legality of it. Perhaps such an irritation that people will not use that company as a result.

Dave Bramwell, Head of Green Space & Street Scene, Erewash Borough Council:

The borough council can only act if it contravenes any law. The Neighbourhood Wardens will monitor the situation to check for any parking / road tax infringements and any documentation being displayed.
Action: Ian Marsden to inform Scott Cartledge (Neighbourhood Wardens Manager, Erewash Borough Council) to instruct his team to monitor the situation with reference to the above.

Response from Scott Cartledge 20.07.11: The vehicle in question has a valid parking permit for Long Eaton Train Station. This entitles the vehicle to be parked in the Car Park. The Civil Enforcement Officers will check this vehicle daily to ensure that the permit is on display and valid.


	Stray dogs
A resident stated that on Easter Sunday he apprehended a stray dog. On contacting the police he was told that they couldn’t help. He was advised to ring the emergency number and was informed that there was no cover as dog wardens on annual leave due to the bank holiday. Ultimately the vet in Heanor took the dog. The resident queried why there was no cover for looking after stray dogs over a bank holiday period.

	Dave Bramwell, Head of Green Space & Street Scene, Erewash Borough Council:

I would advise you to ring the Erewash Borough Council switchboard (0845 907 2244). If you ring during non office hours you will be connected to Call Derbyshire. Whoever answers will give you the number of Babington Kennels who will be able to help you.

	Dog fouling
A resident acknowledged the increase in the number of dog wardens within the Erewash borough, but also stated that he had witnessed and challenged a dog owner who had thrown a used dog bag on to the floor.

	Dave Bramwell, Head of Green Space & Street Scene, Erewash Borough Council:

They would receive a littering penalty. Thank you challenging the individual concerned. One of our Neighbourhood Wardens will be specifically focussing on tackling the issue of dog fouling.

Ean Cook, Neighbourhood Warden, Erewash Borough Council:
To enable Erewash Borough Council to take action and take the individual to court we ask the witness to sign a form confirming that they have seen the dog fouling or the person littering the bag.



	Recycling
At a previous Community Forum meeting someone from Erewash Borough Council’s Environmental Health team explained how the current recycling collection contract only allows for certain plastics to be collected for recycling. He explained that, when the current contract is renewed the borough council would look at entering into a contract whereby additional plastic items like yoghurt pots could also be collected. What’s the latest news on the re-tendering of this contract?

	Dave Bramwell, Head of Green Space & Street Scene, Erewash Borough Council:

The current contract expires in February 2012 and we will be looking at the various options available at this time. This process will take nine to ten months to complete. We will be trying to include as many different plastics in the recycling collection as possible.



	Cultural Arts Forum for Erewash
The Forum is involved in a project called ‘Revive’. The project is aimed at Long Eaton and Ilkeston with a view to placing art in currently vacant shops. They currently have some funding to do this. If anyone is interested in getting involved in this project please contact Stella Couloutbanis on 0115 9729 939 / 07854 777432 / couloutbanis@hotmail.co.uk.

	Action: Ian Marsden to forward Stella’s contact details to the Chairs of both the Long Eaton and Ilkeston 50+ Forums to see if they would be interested in Stella attending their meetings to explain about the project.

Action: Ian Marsden to forward details of the next Erewash Youth Forum meeting to Stella to see if either she or her colleague could attend the next meeting to explain more about the project.

Response: Both of above actions completed by Ian Marsden on 20.07.11.


	Bogus callers
A resident stated that there were two bogus callers in their area in the last week. They asked if there was a relatively high level of such incidents in this area at present?
Another resident then suggested that there are some bogus callers stating that they are from Erewash Borough Council.


	PC Amreen Khokhar, Derbyshire Constabulary:
I know the incidents to which you’re referring. There is not an increase in this type of crime, but we do ask people to be vigilant. PC Colin Howitt has done many talks to people regarding preventing this type of crime.
It might be worth us attending one of the 50+ Forums to show the DVD that we have as they do tend to target more elderly members of the population.

Dave Bramwell, Head of Green Space & Street Scene, Erewash Borough Council:

All officers and councillors from Erewash Borough Council have ID badges. If you are unsure as to someone’s identity then I would recommend ringing Erewash Borough Council to check their authenticity.


	Next meeting date

	Wednesday 23rd November 2011 – Long Eaton Town Hall
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