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	LONG EATON COMMUNITY FORUM



	PUBLIC QUESTIONS AND ANSWERS



	DATE – 23 November 2011
VENUE – Council Chamber, Long Eaton Town Hall
CHAIR – Phil Wright, Director of Operations, Erewash Borough Council


	APOLOGIES



	Richard Chamberlain, Christopher Corry-Thomas, Scott Cartledge (Neighbourhood Warden Manager, Erewash Borough Council).

	

	PREVIOUS NOTES FROM LAST MEETING



	No questions arising from the previous meeting.
	

	PRESENTATION FROM LEW HALL, NHS FOUNDATION TRUST


	Foundation status gave the Foundation Trust more financial freedom. For example, money did no longer have to be spent within a particular financial year.
With Foundation status the Trust have to be more accountable and, as a consequence, have to appoint a board of governors. Lew is one of these governors.
75% of the £115 million budget of the Foundation Trust is spent on wages. This shows how healthcare is a very labour intensive industry.
1 in 4 people will suffer a mental health issue at some time in their life. 1 in 7 will be referred as a consequence of this illness.

This year (2011) 21,000 people have been referred in Derbyshire with a mental health problem. Of those 1,500 have been admitted to hospital.

Lew, as a governor, want to encourage as many people as possible to become members of the Foundation Trust so that they can relate their own experiences to the Trust and help the Trust learn how they can further improve the care they provide.
Lew finished by requesting that people become members of the Trust. He stayed to the end of the Forum meeting in case anyone wanted to talk to him about becoming a member of the issues that had been discussed.


	

	QUESTIONS SUBMITTED PRIOR TO THE MEETING


	Cyclists in pedestrian areas (i.e. High Street, Long Eaton)
I am concerned about the number of cyclists, mainly youngsters, especially at weekends and during school holidays, cycling through the area. They weave in and out in both directions, and at speed, among pedestrians with complete abandon. Someone could get seriously hurt. There is only one Notice, at the entrance from the High Street, on a small brown plaque, which reads ‘Cyclists Dismount’. It is totally meaningless. Some don’t even know what ‘dismount’ means! Can I suggest that one or more prominent ‘NO CYCLING’ notices are installed along the area, and that regular checks are carried out?

	Inspector Phil Laing, Derbyshire Constabulary:
This area is part of Long Eaton’s ‘priority profile’. Unfortunately there are various entrances and exits to the High Street area and there are a number of these with no signs. Further signs have been ordered that highlight the restrictions on cyclists in these areas and we should be able to take more positive action in the future as a consequence.

	One way system signage at High Street, Long Eaton
It is a ‘one-way’ traffic flow through the area from High Street to Tamworth Road. On some occasions vehicles have been exiting the wrong way. To be doing this – unless they’ve turned round - they must have come through a ‘No Entry’ sign which are on all side approach streets. To indicate the ‘One Way’ system from High Street, there is a solitary small ‘One Way’ arrow affixed to the lamp-post outside ‘Pete’s Cafe’. I suggest it would be more noticeable if more of these could be fastened to more lampposts through the area.

	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

This query was submitted in advance of the meeting and I have therefore passed it on to our Traffic & Safety Team to investigate whether any improvements to the signage can be made.  There may well be some constraints within the Traffic Regulation Order for the one-way system which might dictate precisely where the signage should be located.

We have actually received complaints recently about the amount of street clutter in the High Street area and so we need to ensure we strike a balance between giving road users clear direction and not bombarding them with too many signs.  If road users encounter too many signs they risk being ignored/lose their effectiveness.

Action: Paul Jameson to obtain feedback from DCC Traffic & Safety Section.


	QUESTIONS SUBMITTED ON THE EVENING – 23.11.11


	Sawley railway station sign
The blue sign at Sawley railway station is pointing the wrong way to bus stop for Long Eaton.


	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

I will take a note of this issue and pass it back to the relevant team at DCC to have the situation rectified.
Action: Paul Jameson to obtain feedback from the relevant DCC team.



	Stourdale Close M1 underpass
This underpass should be used as a bridleway to Breaston.
	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

I’m certainly not aware of any short or medium term plans to convert this route for use as a bridleway – or whether there is any perceived public demand for it - but I will enquire with DCC’s Countryside section to clarify the position.

Action: Paul Jameson to obtain feedback from DCC’s Countryside section.


	Sawley station improvements
The station improvements should go ahead.
	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

This comment should be passed on to Network Rail.
Action: Paul Jameson to pass the details on to the contact at Network Rail.



	Bus shelters on the Wilsthorpe estate
Bus shelters are needed on the Wilsthorpe estate.
	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

DCC have a policy in that we will match fund (50%) new shelters in situations where a parish, town or borough council (in this case Erewash Borough Council) agree to fund the remainder and also take on future maintenance responsibility; this is subject to funding availability and site investigations by officers to ensure the request meets with given criteria.

If Erewash Borough Council wished to match fund a bus shelter at this location, the relevant officer would need to formally apply to Derbyshire County Council so that the request could be investigated.

Phil Wright, Director of Operations, Erewash Borough Council:

The Erewash Borough Council budget for supplying new bus shelters is relatively small. New shelters would normally only be considered if they were located on priority routes. We will take this request back to see what may be feasible in the future.
Action: Phil Wright to pass the request to the relevant Erewash Borough Council department to ascertain if there is any scope to part-fund new bus shelters on the Wilsthorpe estate.

Response from Dave Bramwell, Head of Green Space & Street Scene, Erewash Borough Council on 28.11.11: There are no proposals to install any new shelters across the Borough this year.



	Bridge across the River Trent
The bridge across the River Trent, by the railway viaduct, should be used as a safe crossing in place of Harrington Bridge.


	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

This comment should also be passed on to Network Rail.

Action: Paul Jameson to pass the details on to the contact at Network Rail.



	Traffic congestion in Nottingham and the Red5 bus

Traffic congestion in Nottingham is holding up the Red5 bus. Can anything be done to alleviate the congestion problem?
	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

We are aware of local concerns with traffic congestion through Long Eaton and have investigated the matter previously.  2-3 years ago we made some minor amendments to the traffic signals along Derby Road/Nottingham Road to ensure that they were working to capacity and to maximise the flow of traffic.  During these investigations it was suspected that problems stemmed from traffic signals over the border (causing a back up into Derbyshire).  Enquiries were made with Notts CC who reported that they had made a slight amendment but could do no more.

It is not the traffic signals that are the cause of congestion through Long Eaton but the high levels of traffic (particularly at peak times).  As a large town Long Eaton attracts many people into the area, for various reasons, alongside others who are travelling through Long Eaton and across the border.



	Bus stop sign on Ruskin Avenue / Ribblesdale Road
This sign is damaged.
	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

I will take a note of this issue and pass it back to the relevant team at DCC to have the situation rectified.

Action: Paul Jameson to pass the details on the relevant DCC team.



	Long Eaton Green roundabout
Could traffic signals be installed on this roundabout to improve the congestion issue? A similar scheme has made an improvement at the Bardills roundabout.

	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

I’m not aware of any plans to introduce traffic signals at this roundabout; signals would not necessarily improve traffic flow.  As stated in response to earlier questions, it is the sheer volume of traffic that creates congestion through Long Eaton.  [Suggestions were made that box markings could be used as circulating traffic tends to block the entry lanes to the roundabout.  Box markings are usually restricted to use on traffic signal controlled roundabouts.  Problems with circulating traffic blocking roundabouts come down to driver behaviour which is a difficult issue to resolve).

I believe there may be some funds available within the current Capital Improvement Programme to make some changes to the A6005/Tamworth Road and A6005/Waverley Street roundabouts.  I will seek some clarification on what is planned.

Action: Paul Jameson to pass the details on the relevant DCC team.



	Litter bins at bus stops / shelters
You should always look to provide a litter bin at a bus shelter. Sometimes they are located on the other side of the street and this inconvenience can lead to some people dropping their litter on the street. I have enquired as to why they are not supplied with a new bus shelter and I’ve been told it’s because the two items would be funded from separate budgets.

	Phil Wright, Director of Operations, Erewash Borough Council:

When a new bus shelter / stop is being installed we do consider the locations of litter bins in its vicinity. Whether we supply a litter bin is dependant on the proximity of the nearest litter bin.



	Lorries parking near petrol station, Wilsthorpe Road

Big lorries park near the petrol station on Wilsthorpe Road (near to the railway station car park). This causes issues for traffic backing up near to the roundabout. I’m not sure if there are double yellow lines in this area.

	Phil Wright, Director of Operations, Erewash Borough Council:

We will identify if there is any parking enforcement here.

Action: Phil Wright to pass the request to the relevant Erewash Borough Council department to ascertain if there is any parking enforcement in this area.

Response from Trish Kay, Neighbourhood Warden, Erewash Borough Council on 12/12/11: Wilsthorpe Road has double yellows along where the Petrol Station is but when I visited at 13.00 hrs no lorries were parked.


	Disposing of 60 watt (long life) light bulbs
Can anyone in Erewash Borough Council tell the community where and how we can dispose of 60 watt light bulbs (long life) rather than placing them in the domestic refuse bin?
Cllr Garry Hickton:

Could a facility be provided in the reception area of Long Eaton Town Hall within which used light bulbs could be collected? Arrangements could then be made to dispose of them via one trip?
Resident – Is a waste carriers’ licence needed to take such items to a recycling centre?


	Phil Wright, Director of Operations, Erewash Borough Council:

Derbyshire County Council’s Civic Amenity Sites will take them. Erewash Borough Council is considering a new waste recycling contract so it may be the case that a new contract would include the disposal of such items. However, such small, diverse materials are typically expensive to collect individually. At this time the best way to dispose of them is in the domestic waste. We will look to provide a list of all the locations that will accept light bulbs for recycling.
Action: Phil Wright to pass the request to the relevant Erewash Borough Council department to obtain a list of the locations in / adjacent to the borough where light bulbs can be recycled.

Response from Julie Harvey, Resource, Recovery & Fleet Manager, Erewash Borough Council on 12/12/11: At the moment, the only place the public can dispose of energy saving light bulbs is the Civic Amenity site on Manners.

We may be able to offer disposal at some of our recycling sites across the Borough next year but this will depend on the outcome of the tender. Specialist banks are available but there is a charge of £25 per month per bank as the bank is designed in such a way to ensure no mercury is released in to the atmosphere.

Phil Wright, Director of Operations, Erewash Borough Council:

Unfortunately it’s not that simple. The presence of a facility containing glass in a public area could cause a health and safety issue.
Not if you’re shifting the waste items generated by yourself. If you are paid to dispose of someone else’s items then yes.



	Caravans in public car parks
What is Erewash Borough Council’s policy on caravans parked in a public car park, with a generator in operation, where the caravan is blocking an exit route from the car park? Do they pay fees for parking there? If not it seems a bit much when legal parkers are fined for parking two inches over the white line designated parking bay.
	Phil Wright, Director of Operations, Erewash Borough Council:

The only time Erewash Borough Council policy allows us to make an exception for caravans parking on our car parks is during the fair. If there are any obstructions then our Parking Enforcement Officers should be taking the appropriate action.

In terms of imposing parking fines on the travelling community it is notoriously difficult to recover fines from these members of our community. It is usual for us to take action through the courts but, by the time a case is being looked at, the travellers have moved on. We are considering fitting height restrictions barriers to some of our car parks to prevent such caravans from accessing them.


	Traffic congestion outside Trent College
Can someone look into the traffic problem outside Trent College?
	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

I believe these concerns have been raised in recent years and, from my recollection, the level of queuing traffic observed, and lack of collision history problems, meant that intervention through traffic and safety engineering measures could not be justified.



	Oakley’s Road / Collingwood Road parking issues
There are problems again on Oakley’s Road and Collingwood Road with parking. The bus has difficulty getting through.

	Phil Wright, Director of Operations, Erewash Borough Council:

I can ask our Parking Enforcement Team to monitor this situation. I will also ask our Neighbourhood Warden Manager to speak to the relevant bus company to see if they have identified any issues.
Action: Phil Wright to ask the Parking Enforcement Team to monitor parking in the stated area, and for the Neighbourhood Warden Manager to contact the relevant bus company.

Response from Trish Kay, Neighbourhood Warden, Erewash Borough Council on 12/12/11: Oakley’s Road visited this shortly after 1:00pm and where the reported problem was no vehicles were seen to be an obstruction. With it being close to a school maybe it is at the start and finish of the school day where the problem is.
Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

If there are no parking restrictions in place, but an obstruction is being caused, then this is a matter that the police can take up. This is difficult for them to enforce as the obstruction has to be witnessed.

Inspector Phil Laing, Derbyshire Constabulary:

There is a similar issue in Sandiacre and the bus company rings us to highlight when an issue is occurring. We have received no calls from a bus company regarding this particular location.



	Rubbish at rear of shops in High Street / St Lawrence Street, Long Eaton
There is a fresh problem with rubbish at the rear of these shops, in particular at the back of St Lawrence Street. Could the shopkeepers be asked to look after their rubbish more effectively?
	Phil Wright, Director of Operations, Erewash Borough Council:

Yes, they are all legally responsible for their own waste. If they have got unlocked bins then Erewash Borough Council can take action.
PCSO Sean Hill:

The Neighbourhood Warden has been and taken photos of this area with a view to taking action.



	Installation of a clock in Long Eaton Market Place?
Would the installation of a clock in Long Eaton Market Place be an added attraction? There just seems to be something missing from this area at present.


	Councillor Chris Corbett:
There’s a clock at the bottom of College Street that’s always five minutes wrong! I don’t know who would pay for such a clock in the Market Place. I would imagine it would be expensive.
Councillor Kevin Miller:
I think in principle it’s an excellent idea. We would probably need to get someone to sponsor the provision and upkeep of it.
Phil Wright, Director of Operations, Erewash Borough Council:

We will put the idea to Erewash Borough Council’s Planning and Regeneration team to see what such a scheme would cost.

Action: Phil Wright to arrange for the Planning and Regeneration team to provide a cost for such a facility.

Response from Francesca Machin, Townscape Heritage initiative Project Officer, Erewash Borough Council on 12/12/11: 

In response to the query made at the recent Community Forum, please find below my feedback:

· The Market Place design was based on historic photographs of the original commercial centre of Long Eaton. Photographs showed that there had, for most past, been a lamp column in the centre of the Market Place. The reinstatement of the light column is therefore in keeping with the original layout. The design and size of the lamp column chosen is both in keeping with the historic detail, whilst being a modern feature. It was thought that this feature would be the design focal point in the Market Place reinstatement.

· The objective of the Market Place redesign was to open up the area and to remove clutter, so that the Market Place could be used by a wide range of markets and other local events. Additional installations of street furniture, such as a clock on a base, would add to the number of posts that would have to be worked around when markets or events were using the space.

· With regards to the potential for a wall projecting clock, I note that there is a clock on Jayson's Pharmacy on the Market Place, therefore a second clock would be a duplication. Agreement for a clock installation would require a Wayleave agreement with the owner of the building. In addition, there would be an ongoing cost for the electric connection from the owner's supply.

· The focus for the Market Place is the markets and events that take place within the space. 

· The installation of a post mounted clock would require a new electricity supply to be laid through the Market Place, and for a foundation to be laid. This would require the recently laid setts to be carefully reinstated. 

For information, the following estimate costs are being sought.

Purchase of the clock

Post mounted/Projecting from a building/fixed to a building (£)

Installation (one-off) (£)
Electricity connection, foundation, relaying of setts, design and labour costs, agreement from land/building owner, legal

Maintenance (yearly) (£)
Power, cleaning, repair



	Luminous clothing
Could children be encouraged to wear luminous clothing when riding bicycles / skateboards at night time?
	Inspector Phil Laing, Derbyshire Constabulary:

We already have PCSOs visiting schools to educate young people on this matter. Unfortunately wearing luminous clothing is ‘not cool’. We also arrange for a 20% discount on such clothing at Tracey Maid Sport & Cycles in Long Eaton.
Councillor Donna Briggs:
Long Eaton School were pro-active about cycle safety at one time. They used to encourage bike checks at the school.



	Anti social behaviour on Broad Street, Long Eaton.
Every weekend 30 to 40 under age drinkers gather in this area. The library used as a public toilet. I have complained and received no response from the police. What can we do? A camera has been put up on Broad Street. The police, Erewash Borough Council, and the company whose name is on the camera all claim to know nothing about it. It’s a motion censored camera that will record information from the last 30 days. Who is recording this information?

	Phil Wright, Director of Operations, Erewash Borough Council:

See me after the meeting and I will take your details to allow us to investigate this matter further.
Inspector Phil Laing, Derbyshire Constabulary:

All CCTV cameras send images back to Long Eaton police station. The monitors are manned by volunteers. The tapes changed twice per day. The CCTV cameras are maintained by Erewash Borough Council.
On the 9th December there is a Safer Neighbourhood Team Panel meeting for your area. It is down to residents to raise priority issues at these meetings. If you don’t go you won’t get your issue raised as a priority. Panel meetings are advertised via internet, libraries, etc. I would advise you to attend this meeting to raise this issue.
Response from Kat Thornhill, Community Safety Officer, Erewash Community Safety Partnership on 12/12/11: The camera is one of our wireless ones and the anti-social behaviour around the library is a long standing issue with it being used as a cut through from West Park and the houses at the back etc.

If there are particular problems happening, the residents in the area need to be ringing it through to the police and link through to the Safer Neighbourhood Panel meetings as mentioned by the Inspector at the meeting. This will allow us to gather the information that we need to be able to work with the community and partnership to try and address the issues. We can also send out diaries etc to residents if we have contact details.


	Leopold Street gates
Is there any news after six years of trying to resolve this issue?


	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council:

This footpath, which leads onto West Park, was gated some years ago by the landowners who believe that it is private.  There was an agreement dating back to 1915 for public use of this footpath but there was no legal claim made.

At this time DCC’s Legal Team (Rights of Way) commenced investigations to ascertain whether a claim could be made to add this footpath to the Definitive Map (i.e. legally claiming it as a Public Right of Way).  The 20-year rule needed to be proven (if a footpath has been used for a continuous 20 year period by the public then it may be eligible for a claim).

Investigations into the matter have been completed and a report went to Committee in September 2011.  Following consideration of the report the Committee decided to proceed with an Order for the footpath to be added as a Public Right of Way (restricted byway).  We are now legally obliged to advertise this proposal through a Public Notice; a strict 42-day notice period is given in order to receive comments/objections.  If no objections are received then DCC can proceed with the making of the order.  Should objections be received, the likely outcome is that the case will be submitted to the Planning Inspectorate in Bristol and a Public Hearing held to decide the case.

Significant progress has been made but it will still be some time before this matter is resolved.



	Date of next meeting
	Thursday 15th March 2012
Long Eaton Town Hall Council Chamber
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