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	LONG EATON COMMUNITY FORUM


	PUBLIC QUESTIONS AND ANSWERS



	DATE - 25 November 2010 

VENUE - Long Eaton Town Hall, Derby Road, Long Eaton

CHAIR -  Keith Hickton


	QUESTIONS RECEIVED PRIOR TO THE FORUM 


	STREET LIGHTING AT NIGHT
Please would you speak to the appropriate person to get the Council to switch off several street lights to save money. I can elaborate my idea and point out those lights that can be safely switched off and those that should remain on.

	DCC Response: Part night lighting is something that DCC has been looking at.  The current position from our perspective is as follows:

 

The Council is currently considering the introduction of part night lighting - midnight to 5.30am - and Improvement and Scrutiny Committee are considering where this should be utilised and consultation arrangements to take proposed schemes forward.  Approval of Cabinet will be required prior to any implementation.

 

If approved, schemes would be progressed in a similar way to that which the resident has identified; suitable areas will be identified and a risk assessment carried out to determine those which can be switched of and any which may need to remain illuminated all night.

 

Improvement and Scrutiny Committee Members are meeting Officers from Leicestershire County Council, who introduced part night lighting in April this year, on 19 November to learn from their experience.  Switching off is not just about saving money - the Council is required under the Government's Carbon Reduction Commitment requirements to achieve energy reduction targets to reduce its carbon footprint.  Street Lighting is obviously a service which is a high energy user and as such is required to assist to reduce carbon emissions.
EBC response: The work we are doing at the public car parking areas is to undertake a survey of the existing lighting provision.

This will provide a full inventory of the Council's car park lighting and provide a baseline for assessing where savings in both lighting costs and Carbon reduction could be made

EBC has made similar commitment to DCC in reducing Carbon emissions

	CIVIL ENFORCEMENT OFFICERS
Are the new traffic wardens over zealous in handing out parking fines to easy victims to increase the revenue, when Collin the old warden would use common sense before issuing a ticket
	EBC response: The Civil Enforcement Officers are not 'over zealous' in issuing Penalty Charge Notices (PCN). They will issue a PCN to any offences that they witness during their patrols.

	TAXIS
Now the market place is completed, the taxi rank have allotted 7 spaces yet still taxis are plying for fares, parking up on the paved area, in front of the bank and pub, and indeed the war memorial. This includes private cars, usually when the wardens have gone home.
	EBC response: Taxi's should not be parking on the paved area and should only be parked in the allocated bays. As such, I will ensure that our Licensing Team take the appropriate action to resolve this issue.
Action: Passed to Licensing for a response.

	'MOUNDS' OPPOSITE TESCO, BEHIND ST LAURENCE CHURCH

I was talking to a very high and prominent councillor at a coffee morning last Oct,  discussing the improved market place and I raised the question of the Mounds, when to my surprise, he said that, I quote, "they are a mess, and yes we did make a mistake" unquote. So when I said, can I then still pursue their removal, he smiled, nodded, and then walked away.
	Action: Passed to Long Eaton Townscape Heritage Initiative for a response.

	GRAFFITI - LOCKSTONE PUBLIC HOUSE

The town is looking better for removal of graffiti, but could some one have a word with the Lockstone Pub, to remove the graffiti off the tower block on their roof.
	EBC response: A Neighbourhood Warden will address the issue regarding graffiti with the landowner. I am pleased that there has been a noticeable reduction of Graffiti in Long Eaton.
Further response from Neighbourhood Warden Team Leader: I am already in touch with the managing agent of the Lockstone Pub who is arranging for the graffiti to be removed, but as you can appreciate its at a high level and may require safety equipment to be arranged before painting can go ahead.

	PRESENTATION FROM DERBYSHIRE COUNTY PRIMARY CARE TRUST - see attached 


	Presentation from Claire Haynes, PPI/PALS Manager, Derbyshire County Primary Care Trust
Claire gave a talk on the changes that are due to occur in the NHS and how these changes will impact on the Long Eaton area.
Two questions were received from the attendees following Claire’s presentation:

: Who pays (Derbyshire NHS or Nottinghamshire NHS) when patients based in Derbyshire are referred to hospitals in Nottinghamshire?
: How does the procurement of services work?

	Claire Haynes, PPI/PALS Manager, Derbyshire County PCT:
: If a patient is registered within Derbyshire then it is Derbyshire who pay for the services if their registered patient is treated in Nottinghamshire. We are looking to see if we can offer more services within Derbyshire and not ask people to travel to the next county.
: There is a national tariff that acts as a guideline. Members of the public are involved in the tendering processes by being on the interview panel when contracts are being selected.

	REVIEW OF OUTSTANDING ISSUES / QUESTIONS RECEIVED ON THE NIGHT (25/11/2010) 


	Nottingham Road, Long Eaton: Ponding Water
A resident noted that it was still occurring. The exact location was given as being adjacent to the roundabout as the road exits the Asda car park. The water collects in the left hand lane at the point where drivers would turn left to go over the bridge.
Cllr Gary Hickton:

Can we not go back to the contractor to ask them that they bare the cost of any remedial work?


	Paul Jameson, Derbyshire County Council:
This matter was passed back to the contractors for investigation.  However, having checked the specifications for the scheme alongside the works carried out, it would appear that the contractors have met the requirements of the resurfacing works.  As such, the contractor cannot be asked to fund or carry out remedial works.

Officers from DCC’s Maintenance section have also inspected the site during rainfall and, although it is acknowledged that some ‘ponding’ does occur in the lay-by, it is not currently considered a risk to road safety.  The situation will continue to be monitored during routine highway inspections but no remedial action will be taken at present.

It was confirmed that this was a different location as to the one referred to above.  Arrangements will be made for this situation to be inspected.

Action: Paul Jameson confirmed on 07/12/10 that the details of this issue will be passed on by him to the sub-area Maintenance Manager. Paul confirmed that he will also pass on details of flooding in Waverley Street which is affecting the Tesco car park.

	Off-road user routes: Hopwell Dale

	No further comment from the attendees.


	Nutbrook trail
	No further comment from the attendees.

	Stoney clouds

	No further comment from the attendees.


	Planning regulations
A resident asked a representative of Erewash Borough Council to comment on what the council is doing to make sure that people are not getting away with putting up banners.
A resident asked if confirmation could be given of the number of fixed penalty notices that have been issued.

	Cllr Kevin Miller:
The council has a forum that takes strong action against such occurrences. If you do see anything please tell me and I'll arrange the appropriate action.
Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

We will issue fixed penalty notices where offences occur.
Action: Scott Cartledge to provide this information within the Forum notes.
Response from Scott Cartledge: 32 fixed penalty notices have been issued in respect of fly posting from April 2010 to the date of the meeting.

	Leopold Street gate
A resident asked who originally closed it and why?

	Cllr Garry Hickton:
Cllr Hickton confirmed he had spoken to Derbyshire County Council regarding the closure of the gate. Derbyshire County Council stated that the original request to close the gates was received some considerable time ago from Erewash Borough Council to prevent joy riders from accessing this area. There was a fear that someone would be knocked over, so the gates were closed on health and safety grounds. Cllr Hickton suggested that he and someone from Derbyshire County Council Highways Department hold a site visit to confirm what the current situation is. There are said to be signs at that location saying 'no access'.
Cllr Chris Corbett:

Cllr Corbett confirmed that he had spoken to a resident who lives adjacent to the gates regarding the joy riding. His understanding is that police are happy for gate to be shut as a crime prevention device. He is also of the understanding that the footpath is not on the ‘definitive map’ as a public footpath, i.e. a recognised public right of way. The issue is now going through planning procedures to see if it can be designated as a public footpath.

	Street lighting at night
A resident raised the point that Erewash Borough Council has just spent a lot of money installing lighting in West Park. Where would be the logic in switching these lights off?

	Cllr Chris Corbett:
I am not aware that Erewash Borough Council has any plans to turn the park lights off.
Paul Jameson, Derbyshire County Council:
Each individual area would be assessed before any lights were switched off. We would liaise with the police as well as we would not obviously want to compromise on public safety.

	Civil enforcement officers and the 'over zealous' issuing of parking fines
A resident noted that it has been reported in some national daily papers that the issuing of parking fines is being used as a revenue raising activity. It was alleged that even the smallest misdemeanour is penalised. The resident quoted a number of areas and the amount of money collected in parking fines. The resident stated that some councils are said to be lobbying the government to be allowed to raise the level of parking fines to be in line with London. The resident felt that parking wardens could exercise a greater level of common sense than at present and that, instead of issuing parking fines for ‘minor misdemeanours’, the parking warden could talk to the motorist and merely give them a verbal warning.
The resident then stated that in Draycott, his place of residence, there were very few, if any, traffic enforcement officers present to take action.
The resident then commented that there is often a car parked in Clay Street, Long Eaton that is in breach of traffic regulations.
A resident then queried the parking of cars that are being sold by the car sales business near to Broad Street, Long Eaton
A resident asked if a parking fine could be enforceable if a blue badge is not displayed correctly.

	Cllr Kevin Miller:
Cllr Miller refuted the fact that issuing parking fines is a money making exercise. He explained that the issuing of fines is part of the overall exercise of keeping traffic moving and flowing. Cllr Miller stressed that parking wardens are not in a position to take personal circumstances in to account when deciding whether to issue a fine or not.
Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

Scott confirmed that there are no targets for issuing parking fines.
Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

Scott disagreed with the resident’s comment and confirmed that Erewash Borough Council arrange rural patrols. Scott asked that, If the resident felt that there was a need to have further double yellow lines in the vicinity of his property then he should contact Derbyshire County Council Highways to allow them to assess for this need.

Cllr Chris Corbett:

Cllr Corbett requested that information relating to the cost of raising fines and the amount collected via those fines be brought to the next meeting of the Forum. Paul Jameson agreed to arrange this.
Action: Paul Jameson agreed to co-ordinate this information in time for the next meeting of the Forum.

Action: Paul Jameson confirmed on 07/12/10 that James Adams of Derbyshire County Council is to provide this information to him by 10/12/10.

Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

Scott promised to investigate this issue. It may be able to park there if it is displaying a blue badge or it has permission to load / unload.

Action: Scott Cartledge and Paul Jameson to arrange for further investigation of any breach of parking regulations in Clay Street, Long Eaton. Scott Cartledge to add the location to the ‘hot spot’ list. There is also an issue with illegal parking in High Street, Long Eaton that has been passed for investigation. Paul Jameson is to pass this issue to Inspector Phil Laing.
Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

Scott noted that the car sales garage was located there prior to double yellow lines being introduced in this location. An agreement is in place to let the owner of these premises park vehicles on the double yellow line areas to enable him to manoeuvre cars from the sales lot when someone wants to test drive one. This is due to there only being one exit/entrance to the sales pitch.
Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

Scott confirmed that it was. A blue badge has to be correctly displayed, i.e. with the date visible for inspection.

	Taxis and buses parking incorrectly
A resident raised the issue of taxis pulling up on to pavement areas. One taxi was stated to park just a few feet away from the war memorial. Private cars are also stated to be pulling on there at night to use the cash machine. Can this be investigated?
Trent Barton buses are also parking inconsiderately within the town centre.


	Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

We have asked our licensing team to reiterate to our taxi drivers that they cannot park in this area.
Action: Scott confirmed that he would contact Trent Barton regarding this issue.

Response: Scott confirmed on 26/11/2010 that he had contacted Trent Barton about the issues raised at the Forum. They confirmed that they will be advising their drivers of the issues raised, and passed their thanks for letting them know of the problem.

	‘Mounds’ opposite Tesco, behind St Laurence Church

	Response received separate from the meeting from Yvonne Wright, Planning Policy Manager, Erewash Borough Council:
The mounds situated on Waverley Street were funded through Section 106 monies from Tesco. What happens to them is the decision of Erewash Borough Council, not just the Planning Department or the Long Eaton Townscape Heritage Initiative. The original project consisted of public consultation and partnership working with the police and Derbyshire County Council to ensure that the project was acceptable. The Council will need to decide what it can afford to spend money on. My understanding was that a decision on the future of the mounds wouldn't be made until the new skate park in West Park was up and running, as this may assist in resolving some of the issues raised.

	Graffiti at Lockstone Public House
	Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

Scott confirmed that action is now being taken to clear this graffiti and was pleased that residents have noticed the decrease in graffiti around Long Eaton.

	Derby Trailblazers Basketball Club
Derby Trailblazers Basketball Club is considering the possibility of setting up a satellite club in Long Eaton. This would allow children and young adults the opportunity to participate the basketball activities.
Is this something that panel members would support, either in terms of assisting in finding funding to pilot the project, encouraging / signposting children and young adults to the club, encouraging / signposting volunteers to help ensure that the club is sustainable, and identifying suitable venues in the Long Eaton area where the club could be established?
	Tim Spencer, Head of Culture & Leisure, Erewash Borough Council:
We can do something at West Park Leisure Centre. I've got a copy of your e-mail address so I'll make contact with you after the meeting.

Cllr Garry Hickton:
If you have any leaflets or flyers that you would like to circulate I will help to deliver them around the Petersham area.

Cllr Chris Corbett:
Contact Lorraine Poyser in the Executive Office at Erewash Borough Council as a member of her team will be able to signpost you in terms of applying for appropriate grant funding.
Inspector Laing, Derbyshire Police:
We can get involved in various activities. I can speak to you afterwards about what is possible.

	The date of the next Long Eaton Community Forum meeting
	Confirmed as Thursday 17th March 2011 in the Council Chamber at Long Eaton Town Hall.
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