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	LONG EATON COMMUNITY FORUM


	PUBLIC QUESTIONS AND ANSWERS



	DATE - 17 March 2010 

VENUE - Long Eaton Town Hall, Derby Road, Long Eaton

CHAIR - Keith Hickton


	Presentation from Brian Parker regarding Census 2011


	Cllr Kevin Miller: Is this Census to be the last one ever conducted?
Cllr Hickton: What about people with visual impairments? How are they supported to complete the Census?
Cllr Donna Briggs: What if someone is having genuine difficulties filling in the Census form? Will your team be looking to impose the fine for non-completion on them?
Resident: What if I fill in my form before Sunday 27th March, is that a problem?
Resident: I have read that this Census has cost £250 million to run. This does seem a lot of money.

	Brian Parker explained that he was the Census Co-ordinator for the Long Eaton and Sawley area.

Although the day for completing the Census form is Sunday 27th March, a number of forms have already been completed and returned. The response rate for this area already stands at 17%.

The Census is currently the only way the Office for National Statistics (ONS) can get reliable information relating to the characteristics of communities. The data collected can be used by national and local government to effectively plan their service delivery. The strapline of the 2011 Census is 'help tomorrow take shape'.
It is only the final overall data that is passed to organisations such as Erewash Borough Council. Personal information remains confidential within the ONS for a period of 100 years.
There is one important change compared to when the Census last took place in 2001. Census forms are now being delivered and returned by post and not delivered and collected by Census officers. There is also the option to complete the Census on-line this time.

If, by 6th April, a household has not completed their Census form and returned it, the Census team will begin knocking on the doors of those households to encourage the survey’s completion.

The Census team do provide support to complete the Census. There is a helpline and a website. In addition ‘completion events’ are held in local communities, where Census staff are on hand to help people complete the form. For example, the local Census team will be at Sandiacre library on Saturday 26th March.
It is important to note that, prior to 6th April, no one will call at your house regarding the Census unless you have previously requested such a visit.
No, it’s not definitely the last one. It may be the case that the government has the technology in 2021 that collects such data already and that we don't need to conduct a Census, but we won’t know until nearer the time.

When the Census team visit properties after 6th April we will be able to support people to fill the form if they are having difficulties.

The Census team will be on hand to support them in completing their form in whichever way we can.
Not really. The ONS are okay if people fill it in before, but ideally it would be completed on the specific day, just in case your personal circumstances changed between the two days.
The cost of organising the Census is one of the many considerations as to whether to run the next one in 2021.

	Issues outstanding from the previous meeting 25.11.10


	Taxis
Now the market place is completed, the taxi rank have allotted 7 spaces yet still taxis are plying for fares, parking up on the paved area, in front of the bank and pub, and indeed the war memorial. This includes private cars, usually when the wardens have gone home.
	EBC response: Taxi's should not be parking on the paved area and should only be parked in the allocated bays. As such, I will ensure that our Licensing Team take the appropriate action to resolve this issue.
Response from Licensing: Unfortunately we do not have any enforcement powers to deal with this matter. It would be down to civil parking enforcement, or the Police, in their absence. However, we will try and aid this situation and put notice on our taxi information page, and advise the drivers at the next Taxi Forum. If we are advised of which vehicles are abusing the use of the rank, we would also consider contacting the vehicle owner.


	Nottingham Road, Long Eaton: Ponding Water
Following on from a previous query, a resident stated that water also ‘ponded’ in the left-hand lane when exiting Asda, prior to going over the railway bridge.  It was stated that the water remains for several hours following rainfall.

Could DCC please investigate?
	SBS 537852

The sub-area Maintenance Manager has reported that this ponding stems from a blocked gully beyond the highway boundary and is therefore the responsibility of ASDA.  This issue has been reported to ASDA previously.



	Waverley Street, Long Eaton: Ponding Water

A resident also reported that water ponds on Waverley Street, adjacent to Tesco, to such an extent that water runs into the car park during heavy rainfall.

Could DCC please investigate here also?
	SBS 537853

The Area Maintenance Manager has advised that no water runs from Waverley Street into the car park at Tesco’s.  Observations have been made following heavy rainfall and the problem appears to be caused by the drainage within the car park itself not working.


	Civil Parking Enforcement

A discussion took place in regard to Civil Parking Enforcement in which a resident referred to reports in the national press that the charges were due to rise to assist with the shortfalls in government funding.  It was also alleged that large sums of profit were being generated through the Penalty Charge Notices and that the Enforcement Officers were being over zealous in order to meet targets.

Scott Cartledge from EBC and Paul Jameson from DCC confirmed that they were unaware of any plans to increase the charges within Derbyshire.  It was also made clear that the Enforcement Officers do not have targets to meet and that they are on a fixed salary which is not dependent on how many notices they issue.  The officers are not over zealous – they have to enforce the waiting restrictions and cannot show discretion (they could be accused of inconsistency and prejudice if they did).  

Exact figures were not known but large profits are not made from enforcement and this is not the purpose of the scheme.  The scheme barely breaks even and any profits accrued are of very modest sums.

Residents and councillors asked whether the following information could be provided:

a) Could figures be provided on the net sums generated through PCN’s against expenditure required to maintain the scheme.

b) A breakdown provided on how enforcement is measured?
	SBS 537854

a) Detailed figures are available in the first annual report for 2009-10 which can be viewed on the Park Smarter website [www.parksmarter.org].  Information regarding income/expenditure for Erewash Borough Council (off-street) is provided on p.29.  Furthermore, information regarding income/expenditure for all district and borough councils (on-street) is provided on p.33.

b) CEO’s (Civil Enforcement Officers) are paid by the hour and not by PCN.  There are no pay incentives.

DCC measures CEO performance through sample checks on PCN’s issued, those paid and those cancelled.  PCN’s are checked for accuracy in detail provided, photographs taken, correct observations and correct reasons for issuing the PCN.

CEO’s are also monitored whilst on patrol to see that their patrols match the one they record, that they issue tickets correctly and that their manner with the public is as it should be.

DCC also undertake compliance surveys; currently 6 routes in 3 towns but moving to 19 routes in 19 towns from next year.  These surveys measure the parking compliance of the general public with parking restrictions.  A high level of compliance generally indicates that the enforcement is working well.

There are a number of contractual performance indicators with the parent company (APCOA) which include attendance, cancellation of PCN’s (spoilt, void, incorrectly issued), complaints by members of the public against CEO’s, meeting the number of hours patrolled against those requested.



	High Street, Long Eaton: Illegal Parking

It was reported that a car was regularly parked in contravention of the waiting restrictions on High Street, Long Eaton but no action ever seems to be taken.

Could the CEO’s please look into this matter?
	SBS 537857

The waiting restrictions here are not currently enforceable by the Civil Enforcement Officers.

The matter has been forwarded to the Police with a request that local officers monitor and enforce, as and when resources allow.


	Clay Street, Draycott: Illegal Parking

A resident reported that an individual vehicle was persistently breaching the restrictions at the above location.


	SBS 537860

Clay Street at Draycott has been confirmed as a Private Street.  Further enquiries have clarified the location as Clay Street, Long Eaton.

[Scott Cartledge has arranged fro street to be added to hotspot list].


	Questions raised within 1-2-1 sessions, on the evening 17.03.11


	Tamworth Road, Sawley – defective VAS

A resident reported that the Vehicle Activated Sign on Tamworth Road (Harrington Bridge), close to the Harrington Arms PH, was not working.  Could DCC please arrange repair?


	SBS 540107

DCC’s contractors (Siemens) attended site on 28.3.11 and will be carrying out further investigations.
Update: Paul Jameson (DCC) confirmed on 19/04/11 that the engineer from Siemens has confirmed that the VAS is now working.


	Tamworth Road, Long Eaton: Bus shelter lighting

Concerns were raised in regard to a bus shelter on Tamworth Road, located adjacent to the Erewash Canal bridge, as the light is out.  The shelter is set back from the road, surrounded by trees, and there were concerns for the safety of vulnerable users during the hours of darkness.


	DCC Liaison Officer advised that the County Council will often joint-fund bus shelters with parish, town and borough councils but believed that future maintenance lies with the council who requested the shelter (i.e. parish, town or borough).  Enquiries will be made to ensure the light is replaced.



	Nottingham Road, Long Eaton: Congestion at bus lay-by

A resident raised concerns in regard to the operation of the new Premier Travel buses at the bus lay-by on The Green (o/s Wilkinson’s).  On several occasions the Premier Travel buses have been observed waiting in the lay-by for around 5-10 minutes, causing the Indigo buses to queue in behind and block the carriageway.


	SBS 540108

Liaison Officer suggested that if the Premiere Travel buses had been causing a problem for the Indigo buses then they would have no doubt reported the matter to the Public Transport Unit.  However, the residents concerns would be passed on for information and any action deemed necessary.

DCC’s Public Transport Unit have passed details of these concerns to representatives of Premiere Travel for appropriate investigation, as buses should only pick up and set down here.




	Questions raised on the evening 17.03.11


	Nottingham Road, Long Eaton: Ponding Water
A resident asked for an update on the current situation.


	Cllr Garry Hickton:

The ponding of the water stems from a blocked gully beyond the highway boundary. Therefore this issue is the responsibility of Asda, as the issue is located on their property. This fact has been reported to Asda.


	Civil Parking Enforcement

Resident: The acronyms used on the sheet are a little confusing. Can someone please explain them?


	A two-sided A4 size information sheet was distributed prior to the meeting by Paul Jameson, Area Forums Liaison Officer, Derbyshire County Council.

The sheet lists the income and expenditure for 2009/10 of the eight Derbyshire local authorities in relation to pay and display, Penalty Charge Notices, Residents’ Permits and Management Fees. The sheet also confirm s the number of Penalty Charge Notices issued by each authority, and the number of Traffic Penalty Tribunals (appeals) each council has been involved in.
Cllr Chris Corbett:

The information distributed confirms that Erewash Borough Council actually made a loss of £22,985 when comparing income and expenditure.
Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:
PCN: Penalty Charge Notice

TPT: Traffic Penalty Tribunal

CPU: Central Processing Unit (where the fines are dealt with)
DVLA: Driver and Vehicle Licensing Agency


	High Street, Long Eaton: Illegal Parking

A resident asked for an update on the current situation.

Resident: Is it the case that cars will be allowed to use the High Street in the evening and at night?

	Cllr Garry Hickton:

Local police officers are now monitoring this situation as and when resources allow
Paul Jameson, Area Forum Liaison Officer, Derbyshire County Council:

Derbyshire County Council is looking to amend the traffic regulation order in this area following a period of public consultation. Following the conclusion of the public consultation exercise it is likely that Civil Enforcement Officers will be able to deal with any parking related matters directly.
Paul Jameson, Area Forum Liaison Officer, Derbyshire County Council:

I’m not sure about the exact details of the proposed traffic regulation order, though I suspect that it will state that this area will be pedestrianised between 8:00am and 4:00pm only.

Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

This area is pedestrianised from 10:00am to 4:00pm at present. We will have to wait for the traffic regulation order to be finalised following the consultation process, and then we can bring the details back to this Forum.

Action: Paul Jameson to confirm details of traffic regulation order once finalised.

Response from Paul Jameson:

Liaison Officer advised that the Traffic Regulation Order for High Street was in the process of being amended.  The matter had gone through consultation and it was hoped that the amended Order, and associated signage, would be in place in due course.  High Street will be pedestrianised during the day (i.e. 1000x1600hrs) and vehicles will likely be permitted outside these hours but this is not dissimilar to the current arrangements.



	College Street, Long Eaton: alleged drug use
A resident expressed concern regarding anti-social behaviour in this area, with particular reference to drug use, and asked what action was being taken by the police in respect of this issue, particularly as the resident had previously supplied the names, addresses and vehicle registrations of the alleged perpetrators.
The resident also stated that vehicles were speeding along the road, and that weight restrictions for vehicles were not enforced.


	Inspector Phil Laing:

I disagree that the police have not taken any action following the information previously supplied. Our subsequent investigations have found no signs of any drug activity in this area.
Phil Wright, Director of Operational Services, Erewash Borough Council:

Scott Cartledge will take action to further monitoring this area.
Action: Scott Cartledge to take action to further monitor the area.

Response received via e-mail from Scott Cartledge on 18/03/11:
Scott e-mailed Richard Ashley, Green Space and Street Scene Manager, Erewash Borough Council to ask that College Street and Highfield Street be monitored for discarded needles together with the corner of College Street and Canal Street. It was also requested that a discarded glass panel door be removed from Highfield Street. A garage area in Highfield Street was also to be inspected for discarded drug paraphernalia.


	Orchard Street toilet block, Long Eaton
Resident: The disabled toilets in this location are being kept locked after hours. This prevents radar key holders from using them. I have been informed that it is being locked due to anti-social behaviour issues. If this is the case, has it been reported to the police and, if it has, what are the police doing about it?

	Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

The reason this toilet block is locked is because of anti-social behaviour. I have found people sleeping there, and we have experienced a number of counts of vandalism. There is a high cost to the authority in terms of repairing this vandalism. Our town centre warden has raised these issues with the police. We have a concern for members of the public and we need to make sure that these facilities are safe for them to use.
People are getting in to the toilet block via a radar key, and there is evidence of them sleeping and drinking in there. We therefore had to lock it.



	Derby Trailblazers Basketball Club

At the previous Forum meeting in November 2010 the Derby Trailblazers Basketball Club stated that they were considering the possibility of setting up a satellite club in Long Eaton. It was seen that this would allow children and young adults the opportunity to participate in basketball activities.

An update on the progress made since November 2010 was requested.


	Jean Chaplin, Derby Trailblazers Basketball Club:
Following the last meeting I discussed the options open to us with the Leisure Centre Manager from Erewash Borough Council. We have subsequently put some basketball sessions on Friday nights. Hopefully we will get the funding to extend these sessions. We have 17 people registered to attend at the moment. There is the enthusiasm there, but the reason there are not more attending at the moment is the time we are holding the sessions, 5pm to 6pm. We are looking to alter this time.


	Cyclists in the Long Eaton area

Resident: Cyclists in the Long Eaton area are not complying with the Highway Code. I was recently involved in an incident on Tamworth Road where the cyclist had not got their lights on. They also ride on the pavements. They carry on travelling at red traffic lights. Is it possible to control this problem?
Resident: I have seen police officers ignore the offences just described.
Cllr Donna Briggs: The Long Eaton school ran good classes on cycle safety. Could this issue be raised with the local schools?


	Inspector Phil Laing:

We are limited by the resources that we have at our disposal as to what can be achieved in relation to this problem.
The officers concerned may have been on a call to a different job. It is difficult for me to comment on an individual incident.

Action: Ian Marsden, Consultation Officer, Erewash Borough Council to raise the issue at the next Erewash Youth Forum meeting, scheduled to take place on Wednesday 23rd March 2011.

	Leopold Street gates
Resident: Can an update be provided on the progress with this issue?

	Cllr Garry Hickton:

I have spoken to the legal services department at Derbyshire County Council and this issue will be discussed at a committee meeting sometime between July and September this year. Hopefully we will have an answer by September this year.


	Hopwell Road, Draycott: Safety issues at bridge

A resident raised concerns in regard to safety issues associated with the narrowness of the carriageway over the bridge.

It was alleged that vehicles passing on the bridge are often involved in ‘slight knocks’ due to the speed at which they are travelling.  The resident and local neighbourhood warden has also witnessed near misses.

Reference was also made to the overrunning of the verge/kerbs on the bridge which had caused slight damage.

Are there any measures DCC can consider to remedy the problem – the resident suggested rumble strips to remind drivers of the speed limit?


	Paul Jameson, Area Forum Liaison Officer, Derbyshire County Council:

Liaison Officer advised that he was not aware of any measures currently planned for this road.  The ability for DCC to take action in such cases often depends on the safety record of the road concerned and – although he was aware of a fatality on this road in recent years – he wasn’t aware of any personal injury collisions having taken place on the bridge section itself.

It was acknowledged that the speed limit had been reduced from the National Speed Limit to 30mph, in advance of the bridge, which should hopefully highlight the narrowing of the road to drivers.  

Rumble strips can be introduced at the start of a speed limit but there are restrictions on where these can be located (they have to be at a specified distance from residential properties due to noise, etc).  It may be difficult to justify such measures if there is a good road safety record.

After further discussion, Liaison Officer advised that he would check whether ‘road narrows’ signs are in place in advance of the bridge and, if not, whether these could be considered.

Further advised that speeding is a matter of police enforcement and any such instances could be reported to them for appropriate action.

Further comments from DCC Traffic & Safety Officer]:

It has been agreed with Draycott Primary School to improve the existing waiting restrictions on Hopwell Road; which includes single yellow lines extending from the school up to and over the bridge.  This will prevent drivers from parking on the narrow stretch of the road during busy school arrival/dispersal times.

The removal of the centre lines leading up to and over the bridge indicates to drivers that the road narrows and so officers are reluctant to introduce ‘road narrows’ signage as it is unlikely to make any difference.



	Date of the next Long Eaton Community Forum meeting:
	Tuesday 19th July 2011
Long Eaton Town Hall

6:30pm 1-2-1 surgeries (Committee Room)

7:00pm main forum event (Council Chamber)
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