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Erewash Borough Council
Community Forum action points for Long Eaton including Sawley & Petersham from last round and those received by post, website etc.
	Item raised
	Response

	Long Eaton  

	Cleaning to the front of Focus D.I.Y improved but can it be more frequently cleansed.

Can Focus be asked to clean their frontage more than twice per week.

	Neighbourhood Wardens have visited the site and addressed the issue with the Store.

We have received no further 

complaints

	A resident asked for recycling of food waste equivalent to the new service introduced by South Derbyshire District Council. Also can EBC comment on Gedling Council’s waste collection services that have different services for winter & summer. 


	The composting of food waste requires specialised “in vessel” composting” equipment. The facilities offering this service are currently located at Ashbourne. Within current resources it is not practical to transport the waste this distance. It is hoped that a DCC facility may be provided in the Erewash area sometime after 2010.

Comment cannot be made regarding the services offered by Gedling as the web site gives no indication of a differential service and despite frequent requests no officer from Gedling has replied to provide any detail of such a service.



	Gate into West Park is an ongoing issue. The gate is locked and blocking a right of way.

Can Erewash Borough Council’s legal services section assist in progressing this matter with DCC.


	The route is not legally recognised as a footpath or bridleway.
History-In 1915 a deed was entered into by which Harrington Factory Co Ltd granted a right og way to the Council along part of Leopold St which was then a private street.  In exchange the Council undertook to close the roadway during Christmas day in each year to ensure that the footway did not become a public footpath.  It is not known whether the gate has been closed off each year as agreed but if not it would amount to a breach of covenant by the Council.  Whether the claim for a public footpath has any merit is a matter for DCC to consider as the highway authority.


	Richard Snow was thanked for hosting an excellent meeting concerning 106 Agreements. 

To be recorded as a compliment.

	Kelly recorded compliment on the CCC system on 21/01/08.

	Request for development in Bank Street to rear of Focus D.I.Y to be used to improve the street scene. 

Can planning confirm how street scene in Bank Street area will be improved by proposed development? 


	There are no current proposals, although, the master plan does identify this as an area of potential.  When/if plans are submitted, the need to have high quality design and enhanced street scene will be a requirement – Ian McHugh 


	Sergeant Mike Hutcheson asked for a copy of Long Eaton’s Forum contact list to be provided to him. 

Sergeant Mike Hutcheson agreed to forward details of the Long Eaton Police Panel to all Long Eaton Forums attendees. 


	Kelly telephoned & emailed Sgt Hutcheson providing him with a list of contact details. 

	Concern was raised about the safety for pedestrians crossing in Regent Street near to the post office. 

Derbyshire CC to be asked to consider if action can be taken to improve pedestrian safety in Regent Street.
	Kelly emailed Pete Leigh on 21/01/2008.

	Petersham

	Area around the Doctor’s surgery should be a priority for improvement .  Richard Windsor (EBC) to be asked to pursue under the Pride in Erewash scheme.


	The circular seating around the tree is going to be removed due to poor condition.  The two existing litter bins are going to be replaced.  The two benches have already been refurbished by the Probation Service.  On 5th July, in partnership with the Pride in Erewash campaign, St Johns Church, Police, Fire and local residents, an action day will take place to improve this area.  

	Is it possible to have a residents’ only parking schemes in certain areas?  It is impossible and dangerous in many areas.
	Yes, its possible to have residents parking . But we would only consider an area or a number of streets within a zone that suffered disproportionately from non-resident parking . It would be pointless introducing any form of Residents Parking in an area predominantly residential , where the demand for the available on-street parking spaces is only between the residents themselves . 
Bearing in mind that any scheme has to be self-financing , it is a requirement that any permits are paid for by the residents to provide finance for adequate enforcement . It is important therefore that a significant majority of residents in any zone support the idea. It would be wrong of the Authority to impose a measure and financial burden where there was little or limited support. 
We are willing to consider and examine any request for Residents Parking, but its no guarantee that we will approve one, or even if we did , that the public would also accept and support it - bearing in mind the above .


	There is damage being done to windows in the area by a gun (possibly a ball bearing gun).  How can we stop this from happening?
	I am unaware of any significant number of such reports but will have it researched.  Clearly we would need to identify the individuals concerned and such incidents would attract a raised response given the firearms element until such times as we identified it as a BB Gun.  If we have a particular issue we can look towards the safer neighbourhood teams raising the profile of the implications of carry imitation firearms.  

	There seems to be a drug problem in the area at the moment, (Petersham).  How can the local residents find out about ways the police are tackling the situation, and what they should look out for in “new” neighbours?
	The tactics employed in the enforcement of drug offences is something that for obvious reasons is rarely discussed or made public.  We have clearly been making in roads into the drugs supply market within the Section following covert evidence gathering.  I would encourage people to pass any 
 information regarding their suspicions through their SN team or indeed use crimestoppers 0800 555 111.  In respect of 'new neighbours'.  This is no different to anyone suspected of dealing offences, i.e lots of comings and goings at the address at all times of the day is the usual public concern but any information is welcome as can often fit into an already established intelligence picture that we have.  

	I have always felt safe in Long Eaton before but I am now starting to see more of the darker side of the town.  A line in the sand needs to be drawn and there needs to be greater police presence in the locality.  How many police officers are covering Long Eaton on any one shift?
	This can only ever be given as an average as Divisional units are often on the Section and officers working times are altered by me to meet demand which causes overlaps and increased staffing at peak times.  The area is policed by a Safer Neighbourhood Team of one Constable and two PCSO's.  Additionally we have the reactive staff of a Sergeant and five constables.  This would be as a minimum with plain clothed officers also available from CID and our Proactive Team.

	Is there a national guideline for one police officer for every so many thousand residents?  Does the ratio of police/residents comply with guidelines?
	There are no National guidelines in terms of officers per thousand population.  Forces do compare themselves with each other using this guide however when comparing how well funded they are.  Derbyshire is currently under funded compared to our peers meaning that we are the 7th lowest Nationally in terms of how much we can spent per member of the population.  It is important however to note that despite this we have lowered crime in this County each year every year for the last five years and are significantly out performing our peers who it could be argued are better resourced.

	A clamp down now is critical if Long Eaton is to be saved from an irreversible downward slide.  A highly visible police presence is a deterrent.  
	I do not agree that Long Eaton is any where near an 'irreversible slide' in terms of crime.  Violent crime and anti social behaviour remain my priorities for the Section.  This does not mean however that we will not pursue those who wish to commit other types of crime in the area.  Crime is dropping and we are arresting and bringing to justice more people than in previous years, Long Eaton aims to improve on this still.

	Are there sufficient youth clubs in the area to provide entertainment and activities for young people?
	There is a purpose built DCC youth centre on Derby Road (on the same site as Community House) which is currently open Wed and Thurs evenings per week for Erewash Youth Music project. This is an opportunity for young people who are interested in playing / writing / recording music to come along and work with other young people to practice and develop their skills and learn new skills. It offers opportunity for young people to take part in accredited programmes of work in an informal youth work setting. From September the centre will be open 4 evenings per week and Monday and Tuesday evenings will offer generic youth work provision and be open to young people aged 13+. The centre has recently been refurbished and Monday and Tuesday evenings have been closed for a couple of months while we have been recruiting new staff and waiting for CRB clearance.  

     DCC youth service detached team work in Petersham every Monday evening and meet young people in their community. Young people have been involved in directing the Petersham Development Group to develop new provision for them in the area and DCC and EBC are working in partnership to develop a new MUGA in Petersham. This forms part of the play strategy.
     DCC youth service has, in the pat 12 months, run Skate n Ride and Climbing wall sessions on Petersham and usually bases these at the Outlook Centre (as they have let us use the car park). EBC have run sessions in Petersham with the mobile Skate Park

	How can we get the Long Eaton Advertiser to support the area in articles rather than trying to run the area down & hard working council workers? 
	Press releases on all the positive work and initiatives being successfully carried out by Erewash Borough Council and its employees are regularly sent out to the Long Eaton Advertiser and to all local print and broadcast media. The Council, however, has no control or say in what is used by the press or how material is used.

	Does the council have a quick response graffiti removal team?  The graffiti should be removed within 24 hours so that the people who are doing it are not given time to ‘advertise’.   
	We remove graffiti from public areas including parks and public buildings. 

We remove racist or obscene graffiti within 24 hours if it is on Erewash Borough Council owned land. With regard to private land we will ask our Neighbourhood Wardens to visit the owner and ask them to remove it. 

We remove reported graffiti on permissible public buildings/structures within 7 days. 

When graffiti appears on council owned property, we will aim to remove it as soon as possible from the time we receive its report.

We do not remove graffiti from private property.

Please note that Non Permissible areas include stakeholder property, which we do not have permission to clear and material over 3 meters high. Non permissible also includes:

Post Boxes 

Bus Shelters 

Electrical Substations 

Telephone boxes or kiosks 

Railway land and property 



	What contact number should be called by residents to get the graffiti removed – is it the police or council?
	Our Neighbourhhod Wardens can give advice to residents and local businesses on how deal with graffiti.

You can contact the Neighbourhood Wardens by:

E-mail: contactcentre@erewash.gov.uk
Telephone: 0845 907 2244
Minicom: 0115 931 6056 ( for hearing and impaired people – available during normal opening hours)

Pride-line: 0115 850 8383 (24 hours confidential hot-line) Erewash Borough Council’s PRIDE in Erewash Campaign has been boosted by the launch of a new confidential 24-hour hotline which gives residents the power to tackle environmental crime in their local area.

	If ‘tags’ are used do the police know the offenders and do they always prosecute?
	The Town Centre has seen an increase in graffiti and this has been subject to a specific Operation to identify and arrest those responsible.  Tactics such as liasion with schools staff have proved invaluable in tackling this and the SN Team's maintain a log of the 'Tags' so as when those responsible are identified we can discuss each and every one with them.  We have had some recent success with identifying the owners of one 'tag' in particular and some arrests have been made with more to follow.

	While supporting the provision of things for the youth in the form of a MUGA, is the proposed site the best place to put it?  The area is prone to water logging, would not the old ambulance area and that of Derbyshire County Council behind be used for the facility?
	Passed to relevant Directorate

	Could not the Green be used for activities for the whole family, with such activities as 5-a-side football, a themed market or maybe a music activity?
	Passed to relevant Directorate

	When will the environmental improvements to the Grasmere shopping area be implemented?  Perhaps, in a similar fashion to those done in Sandiacre.
	There are no Environmental Improvements proposed for this area. The Borough Council does not currently have any plans of improvements at that location.


	Does the area need a MUGA?  If so, is the Green really the best place?
	Passed to the relevant Directorate

	Sawley

	Street signs for Hilton Close, Ingleby Road, and Haddon Way

It was explained that street signs are ordered in batches and that these will be ordered in the next batch in January
	Street signs have been issued for action

	Sawley Park – Flooding

Cllr Camm not happy with previous response that was given regarding this matter.  He states that the culvert/drain has sunk and requires attention
	EBC land drainage contractor to visit and take appropriate action.



	Street cleaning Hilton Close

Resident said this street had not been swept since August 2007 and requests a response on this matter.
	The manager has discussed this with the team and has updated the route to include Hilton Close for cleaning once a month.

	Tree stumps

Felt by resident to be a trip hazard and, although it was explained that it was policy when trees of this size are felled the stumps are left in situ, he feels these needed removing.
	The Tree Officer has programmed this for 2008-09.

	Yellow paint at the junction of Ingleby Close and Haddon Way is still there after numerous requests for it to be removed.
	We are working with a local contractor to remove the paint, likely cost to be £800.

	General

	Is the Council considering levying a tax on our bins?
	No, there are no such plans.

	Does the Council sponsor the ‘Topper’ Or ‘Recorder’?  Why 2 free papers?  Why can’t you save money and have just one and have it delivered on time?
	No, the council does not sponsor these papers.  The ‘Topper’ and the ‘Recorder’ are owned by independent news organizations and questions would have to be directed to them individually.

	Thank you to the council for cleaning bus shelters and along some of the Erewash canal near Tamworth Road.
	Recorded on the councils Comments, Compliments and Complaints system.

	Why does it take 4 months to produce the Community Forum minutes?
	Minutes are not produced for the Community Forums but Action Points raised.  These will be posted on the council’s website with responses and sent to people who attended the relevant forum if requested.  It is hoped that this system will not take 4 months.


