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	ILKESTON COMMUNITY FORUM



	PUBLIC QUESTIONS AND ANSWERS



	DATE – 16 September 2010
VENUE - Ground Floor Lounge, The Arena, Rutland Street, Ilkeston, DE7 8DG
CHAIR -  Lew Hall


	OUTSTANDING ISSUES FROM PREVIOUS MEETING - 27.05.10


	Reduce the price of parking in Ilkeston

Please reduce the price of parking in Ilkeston. Why would people come here when it is cheaper to ‘Park and ride’ in Derby? The Albion Centre extension car park and the one opposite are always empty. Please make them Long Stay at the same price as the one in Stanton Road (less than two hours = 80p; over two hours = £1).

Further communication regarding this issue has been received from Councillor John Booth on 24/08/10:

“The resident suggests that the Albion Leisure Centre car park and extension should be made into 'Long Stay' priced spaces, i.e., 80p up to 2 hours and over 2 hours £1, and you (Scott Cartledge) said you will take the idea back to discuss with relevant colleagues. Can you tell me who this will be discussed with and when and if councillors will get a chance to make comments in the discussion?”

Further comment has been received from a resident by post:

"I work at London Heathrow where parking is at a premium.  The surrounding villages allow the first hour free then you pay for parking.  Everyone is happy with this and people self police.  It may be an idea which EBC could consider."

	Scott Cartledge, Senior Neighbourhood Warden - 

The prices are set by Erewash Borough Council's fees and charges team so I can’t make any changes myself. However I can have a look at the situation. I can take the idea back to discuss it with relevant colleagues. I can get some monitoring done on the two car parks mentioned by our one of our Neighbourhood Wardens to measure how well they are used.
Action: Scott Cartledge to arrange for monitoring of use of the two car parks.

Further Action: Monitoring has been arranged by our Town Centre Warden.

Scott Cartledge, Senior Neighbourhood Warden responded to Councillor John Booth’s e-mail on 24/08/10:

“Thank you for your recent communication. This point from the Community Forum is still outstanding and no action has been taken on this at present. I actually sent an email to the former Parking Manager on the 16th of this month asking his advice. As I am unsure of the consultation involved in this project. As soon as I have an answer I will come back to you.”
Scott Cartledge, Senior Neighbourhood Warden responded:

Erewash Borough parking charges were reviewed in 2009 and were found to be appropriate for the needs of Erewash Borough Council and residents. All charges within Erewash are consistent with those in the surrounding areas of Derbyshire and Nottinghamshire. In addition to this, due to the fact that we use Pay & Display Machines this option was not felt to be practical in our case.



	Cleaning of the WW1 war monument, Ilkeston town square

May I request that the council look into a more efficient and skillful cleaning workforce to maintain this monument and others like it in the surrounding area?

I noticed that the last time the WW1 monument was cleaned not only did the stonework receive chips and damages, the graffiti that was supposedly being cleaned could still be seen. The liquid used also reacted with the brass and copper name plates, which resulted in the inscriptions becoming ineligible. The cleaning liquid did not seem to be removed from the monument at all.

If monuments such as these cannot be kept spotless this sends out the wrong impression and message to would-be graffiti artists that nobody cares about what they are defacing.

	Scott Cartledge, Senior Neighbourhood Warden - 
I was involved in this a while ago. The graffiti was removed. We normally use a company called Bonsers who do the memorial cleaning. I will arrange for them to visit the monument again to clear the graffiti.

Action: Scott Cartledge to arrange for removal of the graffiti from the WW1 memorial in Ilkeston town square.

Further Action: Scott Cartledge spoke to Bonsers on 28/05/10 to undertake removal of graffiti. Bonsers will inspect the site week commencing 7th June 2010. They will restore both war memorials.


	Clarify purpose / function of Albany House, Ilkeston

Could you please clarify the purpose or function of Albany House in Ilkeston?

In my opinion to give the children there a bed and a meal but beyond that they can do what they want. There are fits and starts with how much trouble we get from them depending on which youngsters are in there. It's owned by Derbyshire County Council (DCC). There is a problem with children congregating there and kicking a football around and making a lot of noise.

	Cllr Birkin - 

In my capacity as a county councillor I asked the manager of Albany House why they allowed the children to play ball games on the land surrounding the property. The response I got was that it was safer for them to play there than playing on street. The building may be closing down soon. I am willing to arrange a meeting with the managers of Albany House and any concerned local residents.

Action: Cllr Birkin to look to arrange a meeting between local residents and the manager of Albany House, if the residents still required such a meeting at the conclusion of the Community Forum.


	Asset transfer - Can we have an update on the plans for transferring the Pavilion and the Abbotsford community centres which was proposed by the Council last year?  Transferring the running and ownership of the centres from Council control to residents' groups. This issue is still outstanding from the last meeting.

	Ian Marsden (Consultation Officer) promised to chase an update on the latest progress from Councillor Darren Adams-Shaw. Any feedback received will be included within these meeting notes.

Action: Ian Marsden to arrange for the provision of a follow-up response.

Update: Still awaiting follow-up response as on 21/07/2010.
Update: Ian Marsden issued follow-up e-mail on 26/08/10 seeking clarification of issue.


	QUESTIONS SUBMITTED PRIOR TO THE EVENING



	Why is it that every time that I go to the main Ilkeston Library there are usually about 8 to 10 people lounging about on the seats outside, drinking what appears to be alcohol. It is quite intimidating as you go past them.
Also, at the bottom of Nottingham Road, outside the house next to the paper shop on the corner of French Street there is a similar scenario - about 8 to 10 people, all messing about and drinking from bottles and cans.
 

Neither of these examples are isolated cases as they can be seen nearly every day.
	Inspector Darren Roberts responded: 

People drinking alcohol in the town centre has been an ongoing community and Police issue for the last few years.  The Police have received numerous complaints about a particular group of people who congregate in the town centre and are seen to drink from open cans of alcohol.  The group are often reported to be acting in an antisocial manner.
The matter has been raised consistently by members of the community at the quarterly panel meeting.  It is currently a priority profile for Ilkeston town centre and has been for some time.  In the past the offending group have gathered around the bench outside the Toll Bar house on White Lion square roundabout.  Officers frequently moved the drinkers away from the area under section 27 of the violent crime reduction act.
This act gives officers the power to give people direction to leave an area for a maximum of 48 hours provided:

· They are seen to be drinking alcohol.
· And there is a report of nuisance behaviour.
Over the last year the same group have begun to congregate on the Market place, Ilkeston.  Again, officers have frequently used the above power to move on the group.  

Erewash borough Council is a designated public place.  This means that under section 13 of the of the Criminal justice and Police act 2001, Officers have the power to confiscate alcohol from individuals when they act in an antisocial manner.  This power has also been utilised by officers in the town centre.  Alcohol has been confiscated on numerous occasions.  

 

Why is there not a complete alcohol ban in the area?

Numerous members of the public have asked this question and the matter has also been raised at the town centre panel meeting.  Prior to the panel meeting in May 2010 PC Harper discussed this issue with Kat Thornhill at Erewash borough Council.  It was felt that the section 13 power, together with the section 27 powers, was sufficient for Police to deal with the matter, given the relatively low numbers of calls to service that were being received at that time.  The Council also felt that there was the town centre night time economy to consider.  Further, a complete alcohol ban would prevent reasonable members of the public from having an alcoholic drink while say watching the cricket on the recreation ground with their families. I also fully support this decision and would not support a alcohol ban in the area. I do not see why the mindless few should spoil it for the majority.

At the panel meeting on 15/5/10 members of the community commented that the issue had dramatically improved since officers had increased patrols in the area.

Fact and Figures

Between February 2010 and 15th may 2010 local Beat officers conducted over 80 foot patrols in the town centre.  These foot patrols ranged from a few minutes to a few hours in duration.  Between these times there were only 14 calls to Police about the drinkers on the Market place.

Between 15th May 2010 and 31st August 2010 officers have continued to conduct foot patrols in the area to the same level.  There has been a significant reduction in the number of calls to service regarding the drinkers on the market place.  SNT officers and section officers continue to confront and deal with the drinkers at every opportunity.

What else?

Ilkeston town centre SNT are in the process of collating information on calls to service for this issue with the intention of putting together a case for the implementation of a dispersal order under section 30 of the anti social behaviour act 2003.  This order only requires the authorisation of a Superintendent and is valid for 6 months (it can be renewed at the Superintendent’s discretion).  It gives officers the power to direct a group of 2 or more people to leave an area if their presence is likely to cause harassment, alarm or distress.  However, this can only be for a maximum of 24 hours at a time.  The group do not need to be drinking alcohol for this to be valid.

The problems on Notts Rd are an ongoing issue, they are being targeted by PC Doar and the SNT team for Larklands who is co-ordinating a section approach to the problem.
PC Doar is organising a strike day to disrupt the actions and other anti social behaviour which is occurring on the beat.
We have two main addresses which I will not disclose on this reply that are being targeted with well known criminals in mind that are causing problems. 
The street drinkers are being targeted on a regular basis with alcohol being seized.


	ISSUES RAISED IN ONE-TO-ONE SURGERIES ON 16.09.10


	There is not a spring or similar closing system on the new gate to the extended children's play area on Victoria Park.


	Response from Dave Bramwell, Head of Green Space & Street Scene:

The gates are fitted with an internal closing mechanism and should close automatically. I have asked our Operations Team to inspect the site and ensure the mechanisms are working properly.



	DERBYSHIRE POLICE CONSULTATION EXERCISE


	Prior to the start of the ‘question and answer’ section of the meeting Inspector Darren Roberts of Derbyshire Police spoke of the financial constraints currently faced by Derbyshire Police. He noted the recruitment freeze, but emphasised that Derbyshire Police are looking to keep as many officers 'on the front line' as possible. The intention is to maintain the current level of Safer Neighbourhood Teams and Police Community Support Officers. He explained that the Divisional Commander has instructed that a customer survey takes place to ascertain where the public’s priorities lie in terms of where resources should be spent. He explained that survey forms were available for people to take away at the end of the meeting. The Section Inspector would reply to any specific questions raised on the survey forms if contact details were also provided.

	

	REVIEW OF OUTSTANDING ITEMS FROM PREVIOUS MEETINGS


	Albion Centre car park

The reduction of the price of car parking in the Albion Centre car park.
Is it possible for you to advertise in local shops that the car parking charges in this car park have been reduced, as and when this occurs?

	Scott Cartledge, Senior Neighbourhood Warden: We are currently looking to amend the charges in the Albion Centre car park. Our investigations have confirmed that it is relatively empty during the day. We have now studied the Traffic Regulation Order and we can now confirm that we can look at amending the pricing in the car park from a short stay to a long stay. We will look to have the amendments in place by time of next meeting in January 2011.
Scott Cartledge, Senior Neighbourhood Warden: Yes, we can look to do this.

	Albany House, Ilkeston – anti-social behaviour issues
What progress has Cllr Birkin made in relation to organising a meeting with the manager of Albany House and the residents?
	Cllr Birkin: A meeting was arranged but one of the residents could not attend. Since spoken to same resident and the anti-social behaviour issues previously identified have now decreased.
Inspector Darren Roberts – I can confirm that there have been less incidents recorded at Albany House since the time of the previous meeting in May 2010.


	Asset transfer of Abbotsford and Pavilion community centres
What is the latest news regarding the asset transfer of these two properties?
	Cllr Darren Adams Shaw: - a report will be presented to the council very soon. Currently in talks with some organisations regards asset transfer of properties. These discussions are at an early stage so it is not possible to provide any details as yet. Will bring full report of outcomes to a future Forum meeting as and when available.

.

	Tennis courts at Rutland
Resident explained how she had played tennis on one of the courts at Rutland Sports Park and considered the playing surface of the court to be not fit for purpose as the balls don't bounce correctly. Resident would like to see the original outdoor tennis courts put back to use. Resident seeks clarification on the progress at present in terms of the talks with the LTA and further investment on tennis facilities?
The resident also requested that Cllr Wallis updates on this issue on a regular basis.
	Cllr Stephenson - If the playing surface has deteriorated we need to identify this. I will look in to this matter.
Action: Cllr Stephenson to take follow-up action regarding investigating the quality of the outdoor tennis court playing surface at Rutland Sports Park.
Cllr Stephenson: The LTA discussions are still progressing, albeit slowly.

Action: Cllr Wallis to keep Forum updated on progress in this area via communication to Ian Marsden, Consultation Officer.
Cllr Wallis provided the following response to the issues raised:

Regarding contact with the LTA we have met with both the LTA and members of Stanton Tennis Club to support them in bringing the disused tennis courts back into use. We are currently working with the Council's Estates Officer in preparing a lease for the outdoor tennis courts. A lease will enable Stanton Tennis Club to source funding, potentially from the LTA and other sources, to fund the resurfacing of the tennis courts. The reason this was delayed in the first instance was because we were waiting for a decision on the Victoria Park Leisure Centre refurbishment, as one of the options to be considered was to build on the Rutland Sports Park. Obviously if the Rutland Sports Park option had been chosen it would have impacted on refurbishing the outside tennis courts at this location.

Regarding the issue of the surface of the tennis courts, the courts are marked out on the ‘all weather’ pitch at Rutland Sports Park. They were provided as an alternative, given the absence of any outdoor tennis courts at Rutland Sports Park. The ‘all weather’ pitch was marked out to provide a facility in which tennis could be played. However, we were always aware the surface would never play as well as a purpose built tennis court. The LTA provide guidance on court surfaces including artificial turf and we followed this information. We appreciate that the artificial turf at Rutland Sports Park is not as good as other artificial turf surfaces as the pile is relatively long and that the trueness of bounce is variable compared to a shorter pile or grass, clay, macadam surfaces etc.
The older disused outdoor courts at Rutland Sports Park were shut three years ago for health and safety reasons. However, given the excellent indoor tennis facilities at the new tennis centre (which provides three full size indoor courts) there hasn't been a great demand for the outdoor courts other than from club users who are currently working with the Council to look at the options available to bring the outdoor courts back into use (as stated above). During the summer months, when there is a rise in the demand for outdoor tennis, Rutland Sports Park’s ‘all weather’ pitch is marked out to provide a service for people who want to play outdoor tennis.


	Issues regarding Quarry Hill Road, Ilkeston and Ilkeston Road, Stanton
A resident provided details of their letter issued on 27th August 2010 to Ian Stephenson, Strategic Director, Environmental Services Department, Derbyshire County Council. Due to time constraints during the meeting it was not possible to read out the contents of the letter to the meeting’s attendees, as had been hoped:

“Further to my telephone conversation, my letter and your replies I now write to inform you of further developments and to stress my complete dissatisfaction with your response to what is becoming an increasingly dangerous situation.

Since our last communication I chaired the Ilkeston forum and at that Forum I brought my complaints and your response to the attention of your representative at that Forum. Having now received the minutes of that Forum it is my belief that no further action has been taken.

I will therefore raise this matter again at the next Forum on 16th September 2010 and enquire as to what your response was to his enquiries.

It is also my intention to visit my County Councillor, Glennice Birkin, on that same evening and request her to investigate the situation that I have highlighted and inform me of her conclusions.

The developments that have taken place over the past four months are as follows:
: in June of this year I was travelling along the road in question with my caravan in tow. Having reached a position of approximately half way between the old railway bridge and Twelve Houses one of the large vehicles on its way to the recycling plant came towards me in the opposite direction. I was forced to pull over to the side of the kerb. At this point both my car and caravan wheels ran into a large pot hole. As a result of the above my caravan suffered a broken axle which is costing £3,000 to replace and will take some twelve weeks to complete.

: large vehicles entering and exiting the plant are now using the road between the industrial estate and the Bulls Head public house. This road is Quarry Hill road, Ilkeston. Resulting from this the road is suffering severe damage. Evidence of this can be best seen adjacent to the bottom bungalow on the right hand side of Quarry Hill Road. The road at this point is broken up, sunken in places and raised in other areas and, as such, is in a poor and dangerous condition.

: The lay-by below the above bungalow is now also being used by some of these vehicles for an overnight stop. Because there are not any toilet facilities in the vicinity of this lay-by I ask if some restriction can be applied to prevent this from occurring in the future.

	

	QUESTIONS RAISED ON THE NIGHT - 16.09.10


	Planning application for a phone mast, Wardlow Road, Ilkeston
A number of residents (approximately 40) attended the meeting to raise their concerns about the proposed erection of a phone mast on land adjacent to Wardlow Road, Ilkeston. A list of concerns was raised which included:
: Increased risk of cancer and other health issues
: Decrease in property values

: Proximity to hospital, two schools and a large residential area

: Loss of a grassed area used for leisure activities
: Visually obtrusive

: Potential conflict of interest due to the land being owned by Erewash Borough Council in terms of the planning application decision making process and the possibility of income being derived from the use of this land.

: The length of time given to comment on the application – 21 days
: The public notice on site was not clear. It blew about in the wind.

	Scott Cartledge, Senior Neighbourhood Warden: The planning application was submitted by o2 and Vodafone. It will be decided upon by the Planning Committee on 6th October. The Planning Committee will accept feedback until Monday 20th September. Any feedback after that date should be directed to Cllr Morgan so that he can include it in his own feedback.
Cllr Morgan – I appreciate the attendance at the meeting. Many residents have been in touch with me in the past week. The mast would be located on the footpath. This land is owned by Derbyshire County Council (DCC). I've spoken to Planning Officers regarding this application. The Planning Committee decision will be on 6th October 2010. The meeting takes place at 5:30pm at Ilkeston Town Hall. Everyone is welcome to attend the meeting. However, only those who have submitted a written objection to the planning application will have an opportunity to ask a question on the evening. These individuals will be written to. Each of these individuals will have five minutes to speak. They will have to have made a written objection prior to 20th September. Alternatively, they can send any comments to me and I can add them to my previously submitted objection.
Cllr Birkin - I'm a member of the Planning Committee. It is not a foregone conclusion that this application will be passed. We will make our decision based on the evidence provided.

Action - Ian Marsden (Consultation Officer) to get in touch with Planning Dept to inform them that a number of residents may be looking to make objections at the Planning Committee meeting on 6th October.
Cllr Darren Adams-Shaw - I will be at the Planning Committee meeting on 6th October. I support your concerns regarding this application.



	The Community Centre in Beauvale Drive, Cotmanhay was demolished. Is there anything to be put in place for children in the future?
Comment from DCC Youth Service Youth Development Worker based in Cotmanhay. We struggle with behaviour of some young people to our organised activities. Sometimes the owners of the buildings we hire don't want us back. We completed a summer programme that was comprehensive but it was still difficult to get attendance. We worked with 58 targeted young people over the summer.


	Scott Cartledge, Senior Neighbourhood Warden: At Erewash Borough Council (EBC) we undertake ‘mobile’ activities such as providing the mobile climbing wall.
Cllr Morgan – The building was owned by EBC, who in turn leased it to DCC. The building had bad subsidence problems. It was too expensive to repair it, and this responsibility fell to DCC. There is now nothing in this area for the 10-14 age group in particular. There are events at The Pavilion on the Hopewell Farm estate. They all rely on volunteers for them to take place. The issue is how you get those volunteers involved. If you wish to volunteer please get in touch with myself, Cllr Jane Wilson or Cllr Ernie Bevan to get something done.

Cllr Wilson – there was a Drop In Centre arranged at The Pavilion recently. It was poorly attended. There was a lot of trouble in terms of anti-social behaviour.
Cllr Bevan - DCC didn't want to pay for the repairs of the Beauvale Drive Community Centre. I argued against its demolition for a long time. I think there should have been a replacement built before its demolition.

Inspector Darren Roberts – The ‘Friday Vibe’ project was a great success but, unfortunately, the funding has now stopped. Some football coaching put on in summer holidays but we only got 25 kids attending. The young people don't necessarily want to take part in organised activities with adults. We maybe need to look at different ways of engaging with the young people, e.g. computer games playing.

Action – residents to send details of relevant events to Ian Marsden (Consultation Officer) to enable him to help publicise events via Erewash Youth Forum’s dedicated Facebook page, or via colleagues in Press Office.


	The computers in the Ilkeston Library are often very heavily used. I have asked them why they can’t open the training room when it’s busy and they say that they can’t due to a lack of staff. Can anything be done?

	Scott Cartledge, Senior Neighbourhood Warden – there are three public access computers available in Ilkeston Town Hall’s reception area if anyone wishes to use them when the library is full.
Action – Ian Marsden (Consultation Officer) to forward the query to Derbyshire County Council.



	Can the pedestrian part of Bath Street be given a 20mph speed limit? At 4:00pm it changes from no cars to a 30mph road with no warning. The problem is that, at all times of the day and night, people treat it as a pedestrian area.
Cllr Birkin – To add to this question, why haven't the barriers been repaired on Bath Street? They are a deterrent to such speeding.
	Scott Cartledge, Senior Neighbourhood Warden – Regarding the bollards they are not part of the Traffic Regulation Order and, therefore, it’s not compulsory to provide them. The bollards are broken at present as they have been hit by a number of vehicles. They’ve also been vandalised. We are looking at replacing them with new bollards and I will bring an update on our progress with this to next Ilkeston Community Forum meeting.

Action: Scott Cartledge to update next meeting of Ilkeston Community Forum with progress being made on replacing bollards in Bath Street.

Scott Cartledge, Senior Neighbourhood Warden – regarding the issue of speeding vehicles on Bath Street, cyclists are a problem also. Our Neighbourhood Warden Andy Savage is actively dealing with this issue at present, and it has been added to Derbyshire Police’s Priority Profiles for the area. We will continue to provide joint working to resolve these cases.

Sgt Doug Neely – we are looking at introducing fixed penalties in this area for any violations. The issue was brought up at the Neighbourhood Panel meeting on 15.09.10. Regarding the motorists, once the correct signage is in place, we can look to take more control here. There should be no parking at any time. Fines can be issued. There should be no vehicles, even for disabled drivers, during the day.


	The sun bestows warmth to the earth without which it would be an icy lifeless planet. The infra red rays are the rays which heat the earth. Water vapour, methane and carbon dioxide in the earth’s atmosphere block most of these. Logic follows that if carbon dioxide in the atmosphere is reduced then more rays will further heat the earth. Why are you pursuing a policy of reducing this gas in order to cool the earth?

	Action: Ian Marsden (Consultation Officer) to forward comments and question to appropriate colleagues to seek a response.
Response from Allan Gill, a member of the Carbon Management Group at Erewash Borough Council:

The statement below came from newsletters provide to me during Erewash Borough Council’s participation in the Local Authority Carbon Management 6 programme. The contents give a clear explanation to why we need to reduce our human induced CO2 omissions to help bring back the natural balance of the earth’s climate. I hope this helps.
· MYTH BUSTER # 6

“The current climate change is just part of a natural cycle”

NOT TRUE: Earth's climate is complex and influenced by many things, particularly changes in its orbit, volcanic eruptions, and changes in the energy emitted from the Sun. It is well known that the world has experienced warm or cold periods in the past without any interference from humans. The ice ages are good examples of global changes to the climate, and warm periods have seen grapes grown across much of Britain. 

Over the several hundred thousand years covered by the ice core record, the temperature changes were primarily driven by changes in the Earth's orbit around the Sun. Over this period, changes in temperature did drive changes in carbon dioxide (CO2). Since the Industrial Revolution (over the last 100 years), CO2 concentrations have increased by 30% due because to human-induced emissions from fossil fuels. 

The bottom line is that temperature and CO2 concentrations are linked. In recent ice ages, natural changes in the climate, such as those due to orbit changes, led to cooling of the climate system. This caused a fall in CO2 concentrations which weakened the greenhouse effect and amplified the cooling. Now the link between temperature and CO2 is working in the opposite direction. Human-induced increases in CO2 are driving the greenhouse effect and amplifying the recent warming.



	Why is the Council keen on giving a budget to the Forums to spend on local projects? Is that not the responsibility of the Council and the local elected Councillors? Are they not capable of doing their job? Is this a round about way of introducing Parish Councils?


	Ian Marsden, Consultation Officer – Erewash Borough Council is currently completing a Community Governance Review. The first stage of this review asked the residents of Ilkeston and Long Eaton if they were in support of creating both Ilkeston and Long Eaton Town Councils in addition to the current local government structure. Based on the feedback received the Council decided not to pursue this option. Instead a second consultation period has commenced where the Council is asking people to state whether they would support the strengthening of the Ilkeston and Long Eaton Community Forums, with the possibility of budget being devolved to them. The consultation period closes on 26th September, and the results will be discussed at Council in November 2010.
Lorraine Poyser, Assistant Chief Executive – The Community Forums were very formal at first. A review took place in 2008 that emphasised that the community wanted to take more control of the Forums. This took away Erewash Borough Council’s ability to give money to the Forums as, to do so, they would need to have formally elected committee’s and bank accounts. If we want to arrange for budget to be devolved to the Forums in the future we may have to make them more formal again, i.e. with an elected Chair, a constitution and a bank account.



	I would like to talk about the Victoria Park Leisure Centre (VPLC) swimming baths and the consultation that took place earlier in this year. Two parent / carers from Erewash gave up their free time along with someone from Disability Sport. They put forward proposals which effectively give a wheelchair user access to the pool plus access to suitable changing and shower facilities. The advice given regarding the access to the pool was to install a fixed Argo not a portable Argo which is totally unsuitable.
Regarding the changing rooms, the size of the changing rooms on the plans are totally unworkable. Also, where you have put the changing rooms on the plans is not the most suitable place. It seems that you have ignored the advice of people who know what they are talking about. A number of individuals (three) feel that you have gone for the cheapest option regarding the Argo. People have offered to raise money by doing a sponsored swim, etc and then the job could be done properly.

I would like to know why the Council have consulted with parent / carers and Sports Disability then chosen to ignore and show a total disregard for people with physical disabilities?


	Written response (in the form of a letter to the resident originally raising the issue) from Tim Spencer, Head of Culture & Leisure, Erewash Borough Council:

Thank you for your recent query at the Ilkeston Community Forum which took place on 16th September 2010, regarding the refurbishment of VPLC. I make the following comments.

The proposed scheme was a culmination of a number of years of consultation, reports and surveys which ultimately lead to the Council agreeing to invest £2.34m into the option of a refurbishment of VPLC. As you may be aware the Erewash Sports Disability Group (ESDG) has seen plans of the proposed VPLC refurbishment and had an opportunity to comments on the proposals. More recently a meeting was held with its members to discuss the finer details of the project. 

We have valued the input from the ESDG and individuals who have taken an interest in the scheme and included many of their suggestions in the final design; however I hope that you will appreciate the final design has had to strike a balance between meeting the needs of all our customers, affordability and the sustainability of the facility in the future.

Your specific concerns aired at the Ilkeston Community Forum have also been raised by members of the ESDG and were considered as part of the final design. Comments to your specific concerns are provided below;

Fixed Arjo hoist

VPLC has recently installed a manual pool hoist which is transportable to the main and teaching pools on 22 July 2010 at a cost of £13,000. This was funded by Derbyshire County Council's (DCC) ‘aiming high for disabled children’ fund. This hoist replaces the existing hoist that was fixed to the teaching pool only and was 20 years old. The ESDG is aware of this new addition to the pool and although they would have liked a fixed automated system I believe this new addition is welcomed. 

The cost of installing the fixed automated system to both pools would cost almost three times that of the current system and we are unable to fund this through the current allocated budget for the refurbishment project at VPLC. However, we have discussed this with the ESDG and said we will support them in raising the funds to install the automated system of their choice at a later date if they wish to do so. 

Size of changing rooms

The size of the changing rooms, layout and design has been governed primarily by the existing structure. The cost to extend the changing rooms to increase the size and capacity are cost prohibitive. The design team has tried to balance the needs of disabled people with the needs of other users to accommodate the various regulations and guidance on the design of changing facilities. This has been especially difficult given the constraints, but we feel that a balance between all users needs has been satisfied at this time.

It is important to point out at this stage the positive aspects of the designs which will support disabled people accessing the activities and services on offer at VPLC; they will include installation of;

· A lift

· Disabled changing facility in main changing rooms

· Disabled toilet facility in main changing rooms

· Disabled shower facilities in main changing rooms

· Disabled changing facility in teaching pool

· Disabled toilet in reception area

· Improved disabled parking facilities in main car park

· Improvements to circulation space and colour schemes around the building

The planned improvement works are definitely a step in the right direction, and that although we have not been able to meet all the specific requirements of disabled people on this particular refurbishment, it will certainly give the facility a good base to make further improvements in future years and achieve the aspiration of the ESDG, to make VPLC a ‘centre of excellence’ for disabled people.

I believe the Council has listened to the ESDG’s suggestions and individuals comments and built these into the proposed scheme within the constraints of the budget, and we will continue to listen and work with all groups and individuals to improve services for disabled people in Erewash. 

I would like to thank you for raising these issues and giving me the opportunity to explain the current position. If you are not happy with this response as part of the Council’s ‘Comments, Compliments and Complaints’ procedure you are able to escalate your comments to Stage Two.  For details on how to do this you can view the Council’s Complaints Procedure on www.erewash.gov.uk.


	A letter in this week’s Ilkeston Advertiser stated that the Victoria Park Leisure Centre swimming pool is to be closed on Bank Holiday Mondays. This is not through a lack of support from customers but because Erewash Borough Council don’t want to pay the staff at the baths.
Is Erewash Borough Council adopting the ‘Ryan Air’ approach to services and facilities instead of doing what a Council should be doing, i.e. concentrating on the health and well being of the poorest and most vulnerable of its residents by providing facilities open on Bank Holidays?


	Response from Tim Spencer, Head of Culture & Leisure, Erewash Borough Council:
The decision to close the leisure centres on bank holidays was taken after the usage figures for bank holidays were compared to the previous weeks 'working days' over a three year period. It was evident that the number of people using the facilities dropped significantly during the bank holiday period. The cost of opening the leisure centres on a bank holiday didn't justify this decrease in usage. Therefore a decision was made to close the facilities during this period.

However, by providing a more cost effective service we are better able to meet the diverse needs of our community, to target activities and services which will contribute in maximising participation in culture and leisure activities by target groups and ultimately improving the health and well being of all the residents in Erewash. For example, we continue to provide 'looked after children' with free swimming sessions, despite the withdrawal of the grant for free swimming. Additionally we now provide mobile activity sessions to some of the most deprived areas of the Borough free of charge, so that young people can become engaged in positive activities. 

I would be happy to meet with you and discuss a number of other projects we are currently delivering to target the most disadvantaged people in our community, but hope the information I have provided clarifies the current position regarding the closure of the leisure centres on bank holidays. If you need any further information please do not hesitate to contact me.
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