Write to:

Housing Benefits Manager
Erewash Borough Council
Town Hall

llkeston

Derbyshire

DE7 5RP

Phone: 0845 907 2244
extension 3480

Email: benefits
@erewash.gov.uk

Website: www.erewash.gov.uk

You can find a copy of our If you would like this leaflet in
detailed service standards on large print, on tape or in another

the website
(www.erewash.gov.uk) or you language, please phone

can phone the number above or 0845 907 2244.

write to us for a copy

If you need this information in your language, please contact us using one of the
methods below.
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Housing and council
tax benefit




We will:

We ask you
RO

Process 90 % of new claims
for Housing Benefit and
Council Tax Benefit within 14
days of all the information
being received

Process new claims, on
average, within 30 days of
the receipt of the application
form

Process Change of
Circumstances, on average,
within 9 days of the receipt of
all the required information

Maintain an accuracy rating
of 98% or above

Answer any phone call within
5 rings

Survey customers for
feedback, to identify ways
the service provision can be
improved

We will provide a
comprehensive selection of
leaflets advising customers
about the Benefit and
Discretionary Housing
Payments Schemes

Liaise regularly with partners
and stakeholders in order to
continually look at ways to
improve the service

Provide all information to
support a new application
within one calendar month of
the application being made

We ask you
to continued

Your rights

* Notify the Benefits Office
of any change of
circumstance within one
calendar month of the
change occurring

e Treat us politely and
respectful manner

e Allow us to work free
from aggression

We will advise customers of
what to do should they
disagree with a decision we
have made.

Erewash is committed to
giving an equal service to all.
This means that customers
should not be treated any
differently because of their
gender, race, age, disability,
sexual orientation or religion.

We are constantly looking for
feedback on our services.
We welcome any feedback
that will help us to improve
our services. If you want to
make a comment,
compliment or a complaint,
please:

+ tell a member of our staff

* phone us on
0845 907 2244

Your rights

write to us at:

Erewash Borough Council
Town Hall

llkeston

Derbyshire

DE7 5RP

e email to: Contactcentre
@erewash.gov.uk

* fill in our comments,
compliments and
complaints form, available
from our receptions or
by downloading from
our website
www.erewash.gov.uk

o fill in the online
comments, compliments
and complaints e-form
on our website
www.erewash.gov.uk

You can see full details of our
comments, compliments and
complaints policy at
www.erewash.gov.uk.



