More Information and Advice

If you require any further information please contact:

Benefit Section

Finance Division

Erewash Borough Council
PO Box 2

Wharncliffe Road

Ilkeston

Derbyshire

DE7 5SE

0845 907 2244 Ext 3480

benefits@erewash.gov.uk

Housing and
Council Tax Benefit

Your Guide to

What Evidence do |

need to supply

Erewash Borough Council




What Evidence do | need to Supply?

Erewash Borough Council requires evidence to support any claim for Housing Benefit

and/or Council Tax Benefit. Below are details of what needs to be supplied for any

new or renewal claims. If the relevant details are not supplied it will delay your claim.

If you are due to be visited please have the information ready for the date of the visit.

What information to supply

Identity
2 forms of identity for both the claimant and the partner. This can include birth

certificate, driving licence, passport etc.

National Insurance number
Evidence showing your National Insurance. This can include wage slips, Benefit
letters or any correspondence which quotes your National Insurance Number.

Earnings

If you are paid weekly please provide your last 5 weeks con secutive wage slips. If
you are paid monthly then please provide your last two months consecutive wage
slips. If you are unable to provide wage slips please contact the Housing

Benefits office to request a statement of earnings form which your employer can
complete on you behalf.

Self Employed income
Please provide a certificate of self employed income, certified accounts or Invoices
and Receipts.

Benefits (i.e. Child Benefit Retirement pension, Disability Allowances etc)

Your benefit award letter or payment book.

Other Income (i.e. Private Pension, Maintenance)

Advice slips or letterPension company etc.

Capital and Savings
We need to see 2 months up to date consecutive statements for all Bank and Building
society accounts you or your partner hold. We also need to see all details regarding

any stocks and shares you have.

Rent

Please provide your rent book, letter from landlord/agent or Tenancy agreement.

The Council must see all original documents. Photocopies are not acceptable. You
can however provide the original documents to the Town Hall at either llkeston or
Long Eaton, where they will be photocopied and verified by a member of staff. We
recommend that you do not send your original documents through the post, however
if you do they will be returned the day of receipt at the Council. If you are due to be
visited please do not bring documents to the Council’s Offices, but have the

information available for the visiting officer.



