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Guide to Discretionary Housing Payments

Discretionary Housing Payments (DHP) are from a special fund allocated to help
people who have difficulty meeting their housing costs where Council Tax and/or
Housing Benefit have been awarded but there is still some rent or Council Tax left to

pay.
Although they are not payments of Benefit, in order to receive an award you must:

[ ] Be in receipt of Housing Benegfit to help pay your rent (you cannot get help
with the costs of service charges not eligible for Housing Benefit such as
water rates).

o Satisfy the DHP Officer that you require extra help with Housing costs (i.e.
Rent and/or Council Tax)

The Council only has so much money per year to spend on DHP and so the amount
of money being spent will be carefully monitored throughout the year.

As part of the claim process you will be asked to provide details of your weekly
expenses and, where necessary will be asked to provide proof.

You may be asked to state why the property you are living in is particular suitable for
your needs and whether moving is an option.

You may be advised to look for more affordable accommodation and could be sent a
list of Registered Social Landlords who have property in the area. You can request
these from our office at any time.

For independent advice about Benefits or your tenancy please contact Erewash
Citizens Advice Bureau, 62 South Street, llkeston, Derbyshire 0115 9441646

Other Available Grants
Severn Trent Trust Fund is an independent charity set up by Severn Trent Water. It
aims to help people in need by providing grants to clear or reduce water and/or
sewerage debt and relieve distress caused by financial hardship. In addition it will
help to support money advice and debt counselling through its association with other
charities and organisations.
Anyone who receives their water or sewerage services from Severn Trent is eligible
to apply to the Trust. There is no maximum or minimum grant you can apply for.

. To contact Severn Trent Trust Fund call 0121 355 7766, email office@sttf.org.uk or
log on to the website www.sttf.org.uk
Alternatively Claire Matthews at CVS has leaflets with more information about how
you can apply to the Trust - contact her on 01332 227706 or
email cmatthews@cvsderby.co.uk

The British Gas Energy Trust, which incorporates the Scottish Gas Energy Trust*, is an independent
Charitable Trust established in September 2004 which aims to contribute to the fight against poverty.
Covering England, Scotland and Wales it is the first national utility Trust of its kind and will make a
significant difference to those in need.

Grants are available to help individuals and families in need to meet arrears of energy charges and other
household bills and costs. The Trust will also fund voluntary sector organisations to provide money and
debt advice services.

Who can apply?

To be able to apply to the Trust Fund, you must be a domestic customer of British Gas or Scottish Gas.

If you live in a home which is supplied by British Gas or Scottish Gas but you are not the account holder
e.g. a lodger who pays gas or electricity as part of their rent, you can still apply to the Trust for help with
other household bills or costs (evidence will be required that the household receives its energy from British
Gas or Scottish Gas).

Apply by Post

If you would like to apply to us for help, you will need to fill in our application form. If you are asking for help
with your gas/electricity charges, we will contact the company to confirm how much you owe them. If you
are asking for help with gas/electricity please make sure you have entered a dated meter read on the form.

Call Charis Grants Ltd on 01733 421021



