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In certain circumstances Housing and Council Tax Benefit can continue to be paid

during temporary absences away from home.

However all the following criteria must be satisfied:

• You must intend to return to the property

• The property must not be sublet

• The period of absence must not exceed 13 or 52 weeks, whichever is 

appropriate 

• Liability for rent and/or Council Tax still exists

• Information and evidence must still be provided for the claim to continue

52 Week Rule

• Those on remand in prison, probation hostel or bail hostel. However, if when 

sentenced the period of absence would exceed 13 weeks, benefit would 

cease.

• Those in a care home or independent hospital during periods of respite care.

• Those in hospital or receiving medically approved* care.

• Those undergoing medical treatment or medically approved* convalescence 

or their partner or child is undergoing this.

• Those undertaking medically approved care of someone else.

• Those caring for a child whose parent or guardian is receiving medical    

treatment or medically approved* care

• Those following a government training course

• Students eligible for Housing and/or Council Tax Benefit i.e. study abroad 

• Those absent due to fear of violence 

“Medically Approved” means certified by a medical practitioner i.e. GP or nurse.

13 Week Rule

• Those on a trial period in a care home

• Those absent from home for any other reason.

Counting the Length of Absence

Period of absence is continuous. However a return to home, even for short while i.e.

at least 24 hours starts a new period of absence. 

Notification of Temporary Absence

Those over 60 have a specific duty to notify us of an absence exceeding or likely to

exceed 13 weeks. However it makes sense for everyone in receipt of benefit to notify

us of all absences longer than a few weeks to avoid any difficulties which may arise if

you are visited whilst you are absent.

How to Appeal

If you disagree with the decision you can:

1. Ask us to explain the decision

2. Ask us to revise (change) the decision

3. Appeal against the decision

If you wish to appeal against the decision we have made, you must do so in writing

within one calendar month of the date we notified you of the decision. You must also

state why you think the decision is wrong,

Whenever you ask us to explain our decision, or to revise it, we will check all parts of

your claim and advise you of how we came to the decision. In doing so, if we find

anything wrong with the decision we made we will write to you with the decision and

your right of appeal will start again.

If we do not change the decision in your favour we will send the case to the Tribunals

Service which is an independent body who will look at each individual appeal in an

impartial manner.


