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	EREWASH NORTH COMMUNITY FORUM



	PUBLIC QUESTIONS AND ANSWERS



	DATE – 16 June 2011
VENUE – Scargill Primary School, Beech Lane, West Hallam
CHAIR - Brian Cooper


	PRESENTATION FROM MELANIE LEE, WEST HALLAM AND COTMANHAY CHILDREN’S CENTRES


	Cllr J Frudd – what age groups of children do Children’s Centres cater for?

Cllr Frudd – do people get referred to Children’s Centres?

Resident – can a parent who has a difficult teenager access your courses for support?


	Melanie explained that she recently took on responsibility for the West Hallam Children’s Centre in addition to Cotmanhay Children’s Centre.

Melanie explained that Children’s Centres are Ofsted inspected, and that each has a business plan. She explained that parents are involved in the running of the centres in terms of the Parents’ Forums that exist.

Melanie explained the various types of work that the Children’s Centres complete, and that a lot of their work with children is based around a national curriculum that helps to prepare children for the school system.
The 0 to 11 age group. Young people aged 11 and above are looked after by the new Multi-Agency (MAT) teams from youth services.

Yes they do, from Social Care for example.

Yes they can. They can fill in a referral form, but the older age group would now almost certainly get picked up by the MAT team.



	PRESENTATION FROM IAN MARSDEN, CONSULTATION OFFICER, EREWASH BOROUGH COUNCIL



	
	Ian handed out some statistics that were collated in Erewash Borough Council’s ‘Communications Survey’ that took place in the Spring of 2011. The survey was completed by over 500 residents and included questions relating to the current Community Forum structure. Ian explained that the residents completing the survey were representative of the whole Borough population, and that the survey had been administered via a variety of methods including electronic and paper copy versions.
The information handed out included statistics relating to:

· The feedback mechanisms people prefer to use – the feedback illustrated that electronic surveys, paper copy surveys and public meetings are the three most popular feedback mechanisms.
· The awareness of Community Forums – the survey showed that approximately half of the respondents were not aware that Community Forums existed, indicating that the marketing of them could be more effective.
· Satisfaction levels with Community Forums – satisfaction levels across factors such as the number, location, timing and format of the Forum meetings was average. This again shows that improvements can be made.
· Anticipated attendance at future Community Forums – Just under half of the respondents would still consider attending a Forum meeting in the future, with a further third unsure. This illustrates that the concept of Forum meetings is worth pursuing.
· Level of understanding of how to participate in a Community Forum meeting – the feedback indicated that just one in four respondents totally understood how to participate in a Community Forum meeting, again illustrating that the concept of the Forums can be communicated more effectively than at present.
Ian then asked the meeting attendees to state where they thought improvements could be made to the current Community Forum arrangements.

A number of suggestions were put forward. These included:
· Ensure the agendas for the meetings are driven by the requirements of residents.
· Try to encourage a mix of males and females on the ‘top table’ as the Chair / Officers tend to be predominantly male at present, and this may be off-putting to female residents.

· Include more information in the mailshot about exactly what will be discussed at the meetings and which officers / organisations are likely to be in attendance. This will allow potential attendees to make a more informed decision about whether to attend. The mailshot invitations also need to be ‘chatty and friendly’ in their style to encourage greater attendance.

· The Chairs of the various Forums should have the opportunity to meet up occasionally to discuss issues raised in their Forum area to identify any common themes.

· A ‘local’ focus to the meetings is better than trying to cover a wider geographical area.

· Identify the issues relevant to that local area and advertise the discussion of these issues as the ‘hook’ to attract people to the meeting. Invite officers / organisations who have a responsibility for the subjects under discussion to be at the meetings.

· Survey the Parish Council representatives to see how it may be possible to work more closely with the Parish Councils in the future.

Ian explained that this discussion is the starting point of the review, and the review will continue across the other three Forums up to and including September, and will also involve the issuing of surveys to the Erewash population.



	OUTSTANDING ISSUES FROM PREVIOUS MEETING - 24.02.11


	Trent Barton buses in Kirk Hallam
Trent Barton buses have been repeatedly asked if they can alternate the routes of the number 23 and 25 buses that travel along Wirksworth Road and Queen Elizabeth Way in Kirk Hallam to take into account the travel requirements of elderly / infirm residents and their requirement to travel to the dentist, post office and chemist in Kirk Hallam.
A response is still to be received.


	Ian Marsden, Consultation Officer, Erewash Borough Council:
No further on with this issue despite meeting Adrian Cadd from Trent Barton and e-mailing him twice with details of the query. Mr Cadd had promised to investigate the matter in the meeting with him.
Action: Ian Marsden to continue to seek a response from Trent Barton.
Action: Ian Marsden sent a further e-mail communication to Adrian Cadd on 17/06/11 requesting that he update on the latest situation regarding the Kirk Hallam bus routes.

	QUESTIONS SUBMITTED ON THE EVENING – 16.06.11


	HGVs and other vehicles parking and speeding on Ladywood Road, Kirk Hallam
Resident - This is a very busy road. Many of the HGVs are travelling to and from West Hallam Industrial Estate, and for the majority of the day. HGVs park on the footpath or on the road whilst stopping at the petrol station. In addition to this, there are the buses and regular traffic making it very busy. As soon as vehicles have passed the speed camera they soon speed up as they head towards Spondon, often reaching 60mph to 80mph very quickly. Have looked to arrange a speed trap with PSCO Louise Stephenson. I can’t understand why double white lines weren’t introduced all the way to the Cat & Fiddle pub to try and help to calm the traffic in this area, as it is an accident black spot.
Cllr L Booth: there is an increasing problem at Ladywood Road. It is becoming gridlocked at times. The only way it can be avoided is to put marking downs on the road. The parking of lorries at the side of the road is a problem. It is a particular concern due to the proximity of the local Ladywood Primary School.

Cllr J Frudd: A lot of people cannot wait until they get to the national speed sign beyond the Cat & Fiddle before they approach 60mph and more.

Cllr M Booth: When residents are wanting to pull out in their cars on to Ladywood Road it is difficult when their view of the traffic is blocked beyond the parked HGVs. It is this precise type of issue that is relevant and needs to be progressed in terms of how these Forums can show a positive outcome.

Resident: I think Dale Abbey Parish Council want to reduce the speed limit on the A6096 to 50mph.

Resident: Could a vehicle activated sign be installed at this location to encourage people to slow down?

	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council (DCC):

The Department of Transport has visibility criteria for introducing double white lines. The section of road identified by the resident is restricted from having them introduced in the areas specified. Similarly, rumble strips are also not possible due to the noise that would be created that would disturb those living in their immediate vicinity.

To introduce double-yellow lines there has to be a clear road safety issue identified. We would need to get our traffic officers down there to assess the current situation.
Further response from Paul Jameson, received on 28/06/11: I am not aware of any plans to lower the speed limit along the A6096 towards Spondon or any further planned measures. We did introduce some sections of double white lining along this route last year to discourage inappropriate overtaking manoeuvres. It will be for the Police to decide whether they can prioritise the location for some speed enforcement and I note that PCSO Stephenson is making some efforts in this regard.

As for the issue of drivers speeding on exiting the village, before reaching the national speed limit signs; we recently relocated the 30 terminal points further out of Kirk Hallam to try to encourage lower speeds for traffic entering into the village. There is also a fixed safety camera near here and we wouldn’t expect there to be a need to introduce speed reduction measures on a safety camera route. Again, I think that the issue of drivers speeding prior to the national speed limit signs is a matter of police enforcement.
Action: Paul Jameson to look into the possibility of DCC Traffic and Safety Officers investigating the parking problems.
Cllr C Hart: 

The success of this request by Dale Abbey Parish Council does depend on the manner in which the accidents are recorded. The number of ‘serious’ accidents may not currently justify reducing the current speed limit.

Sgt John Troup: 
It is very unlikely that such a sign would be installed at the present time.


	Windsor Crescent MUSA, Kirk Hallam
Resident: The new Multi Use Sports Area (MUSA) has today been opened at Windsor Crescent, Kirk Hallam, and for that we pass on our thanks to Erewash Borough Council. Many residents are up in arms about teenagers taking over the play area and not allowing younger children to play there. Some are climbing the lamp post that is approximately thirty feet high. There is a report that one young child has been beaten up by the older teenagers as he tried to access the MUSA. There are also some complaints about the car park surface.

Resident: Police do patrol the area in unmarked cars, but the youngsters are aware of which cars are the unmarked ones and so know when to alter their behaviour.

	Cllr L Booth: 
The MUSA has a novelty value at the moment. The police are aware of the issues that are occurring in this area. The new MUSA has created a focal point for anti-social behaviour (ASB) in Kirk Hallam instead of the usual individual pockets of ASB. The one advantage to this is that the Police can now target this area. I have today spoken to the Neighbourhood Wardens and plans are in place to prevent this situation from happening in the future.

Sgt John Troup:
We are increasing our work in this area. We have noticed an increase in vandalism in this area and have responded with increased patrols. PC Louise Stevenson is working towards identifying the individuals involved.
Scott Cartledge Neighbourhood Warden Manager, Erewash Borough Council:

I will raise the issue of the car parking surface with Dave Bramwell, Head of green Space and Street Scene, Erewash Borough Council.
Action: Scott Cartledge to contact Dave Bramwell regarding the issue of the car park surface.

Response received from Dave Bramwell on 17/06/11: The car park area has been inspected and is on a repairs and maintenance program. Subject to funding it is due to be completed in the financial year 2012/13. For your further information the Police have been informed regarding the ASB issues identified and our Neighbourhood Wardens will complete additional patrols, particularly on a Friday night.

Response from Tony Walker, Technical Support Officer, Erewash Borough Council on 17/06/11: I'm arranging for anti climb paint to be applied to the lighting columns and this will hopefully be done in the next 2 weeks.

Further response from Tony Walker on 23/06/11: The order for anti climb paint to be applied to lamp columns has already been placed. With regard to gates, RoSPA guidance states that 2x "open" pedestrian entrances should be provided in case of bullying etc. Locking the gates is an invitation for teenagers to climb the fence to get in which can lead to serious injury.


	Windsor Crescent MUSA, Kirk Hallam (continued)
Resident: Is there any CCTV in this area?

Resident: how many unmarked police motorbikes are there in this area?

Resident: Regarding the MUSA, the basketball back board is edged using black tape. This tape is already coming off, possibly due to vandalism. Why can it not be painted instead?


	Sgt John Troup
There is no CCTV at present. CCTV is only really effective if someone is watching it at the time of the alleged incidents of disorder.

Cllr M Booth:

This site is long overdue for attention. The gravel and the pot holes are dire. We would appreciate it if it did have CCTV. As a next phase it would be great if there was a skate park. If the Community Forum is seen to progress these issues then people will have faith in it. 

Sgt John Troup:
Although there are unmarked motorcycles in the police fleet it is considered too dangerous for the Police to pursue people on motorbikes for minor motoring offences if they choose to ride off-road. There is no plan to deploy these in relation to nuisance motorcycles and these will be targeted by local officers.
Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

I will take this issue back to Dave Bramwell.

Action:  Scott Cartledge to contact Dave Bramwell.
Response received from Dave Bramwell on 17/06/11: The back board is to be changed for a metal one and hopefully this will alleviate the vandalism problems.


	Issue with noise at Queen Elizabeth’s Way, Kirk Hallam
Cllr J Frudd: There is loud music often coming from a flat above the hairdressers on Queen Elizabeth Way, Kirk Hallam.
Cllr M Booth: Could the MAT team be notified of this issue just in case it is something that may be of interest to them? Is the music being used to attract young people towards this property for example?

	Sgt John Troup:
This is an issue for local environmental officers to investigate.
Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:

Three Valleys Housing are looking to take positive action against the tenant concerned. It was raised at a meeting between ourselves and Three Valleys Housing on 13/06/11.



	Sharp turn on A6096 near to Bulls Head pub, Little Hallam
Resident: At the sharp left hand bend towards Ilkeston there is a ‘no right turn sign’. The marking on the road indicating the same has faded and people are ignoring it. Can it be repainted?

	Paul Jameson, Local Area Forum Liaison Officer, Derbyshire County Council (DCC):

I’ll forward this request to the appropriate officers at DCC.


	Next meeting date
	Tuesday 18th October 2011
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