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	PUBLIC QUESTIONS

	COMMUNITY FORUM – EREWASH NORTH
DATE – 11 February 2010


	OUTSTANDING FROM PREVIOUS MEETING 14.10.09


	Question
	Answer

	Horse fouling on footpaths - Ladywood Road through to Sunningdale Drive, Kirk Hallam.
There has been an amount of horse droppings on the footpath between these two roads which has not been cleared up despite a telephone to Erewash Borough Council last week.
	The Director of Places and Environment, EBC responded - this should have been dealt with and he shall ensure it is done with immediate effect. The horse droppings were removed by close of business Friday 16.10.09

Cllr Adams Shaw advised the forum that horse droppings are classed as a natural waste product and as such there is no legal requirement for horse riders to dismount and clean it up, unlike dog fouling.
Any problems associated with horses should be directed to Erewash Horsewatch, through Liz Pyne - 07890 078009 or Ean Cook, Neighbourhood Warden at EBC on 0845 9072244.

	PRESENTATION - CHANGES TO 'A' DIVISION - DCI GOACHER

	QUESTIONS ARISING OUT OF PRESENTATION
	RESPONSE

	Why is there a fear of crime? Is it mainly due to negative press coverage or small pockets of crime in specific areas?
	Most victims of crime have responded to questionnaires stating that what they read in the press influences how they feel about crime.  Reports of shootings etc in Nottingham can make people here feel unsafe.  The chance of being a victim of crime in this area by someone who you do not know is very low.

	Thanks for the very honest portrayal. Cllr L Booth stated that he is aware of the reduction of crime in this area and the excellent work taking place.  
	This is down to the massive improvement in partnership working.  In the past crime was dealt with solely by the police but now it is dealt with in partnership which is proving more effective.

	Promoting results can only be done through the press and in accordance with people's desires and interests. Bad news is more newsworthy
	

	West Hallam - the Safer Neighbourhood Team (SNT) deal with local crime very effectively overall.  What reassurances can be offered to ensure that local police teams are not called away to more high priority areas such as central Derby, maybe due to sickness etc?  We need to be mindful of this possibility.  Resident applauds the reduction of crime although believes the crime detection rate should be higher than 40%.
	Detection rates - CPS make the decision as to whether a case can be taken to court.  Also, many crimes are committed by people the victim knows and many subsequently choose not to pursue the matter any further.

Staffing levels - the local Inspectors will not allow officers to be pulled towards Derby and the residents will always fight to keep their police officers.  

	Reporting structures
	The division will still keep the same sections i.e. Ilkeston and Long Eaton

	A resident suggested that a review should take place in six months time to assess the crime rates following the restructure coming in to effect on 1st April 2010. The resident requested that the crime rate data be fed back to the Forum at a future date.
	Fully open to that scrutiny.

	Request from resident that information regarding abstraction rates be reported to future Forums
	Darren Roberts - if officers are abstracted to another police area this is then recorded.  These occasions are posted onto the Derbyshire Constabulary website.  

Most abstractions are for events within the division not for incidents at Derby (for example the Rock & Blues Festival).

	Russell Crookes at Stanley/Stanley Common has done a fantastic job speaking to young people in community halls  - would hate to see that go
	Once the new Chief Constable is appointed it would be reasonable to ask them to attend the next Forum to reassure that no such change would occur.

	It is believed that anyone who is arrested within the Erewash borough is then taken by two officers to Ripley. This is a resource intensive and time consuming exercise. Why aren’t the cells at Ilkeston police station used more regularly?
	Inspector Darren Roberts - if the arrested person is taken to Ripley by a regular patrol car then two officers take them. This is for health and safety reasons regarding officer safety.  If the caged vehicle is available then just one officer can make the journey.  Following the restructure on 1st April 2010 it is likely that Long Eaton based officers will probably use the cells at Derby and Ilkeston based officers will use the cells at either Alfreton or Ripley.  In the main we don't use Ilkeston police station’s cells as the staffing required to open the cells is a minimum of one Sergeant and two cell officers for five cells. Resourcing the cells would mean removing officers from front line services so, typically, we only open them at busy times such as New Year when Alfreton and Derby cells will be full to capacity.
DCI Goacher - The system of ‘restorative justice’ now deals with many minor offences within the community, and prevents individuals from obtaining a criminal record that may inhibit their chances of gaining employment in the future.
Inspector Darren Roberts – stated that he will be measured on what happens within Ilkeston and so will always make his opinion heard if he feels that a change of approach is required.

	PRESENTATIONS - AMIE OSBORNE

BRINGING PEOPLE TOGETHER FUND 

COMMUNITY & VOLUNTARY SMALL GRANTS 

WHAT'S ON GUIDE - available for community groups to promote their events. 

	QUESTIONS RAISED ON NIGHT OF 11.02.10
	RESPONSE

	Hallam Fields residents - most residents who live within the Hallam Fields area would prefer to attend the Ilkeston Community Forum as they feel part of Ilkeston rather than West Hallam or Kirk Hallam. There is also the issue of the ease of transport.
	Ian Marsden introduced himself as the new Consultation Officer and advised the Forum that his first task is to review the current Forum structure. The review will take place over the next few months and will involve speaking to those who attend to assess their feeling towards the Forums. Other structures already in place will also be investigated.
Cllr Hart - portfolio holder for communities.  This new arrangements was at the request of Derbyshire County Council (DCC) when the Forum areas were reduced from eight in number to the current four.  This definitely needs looking at to see what works and what doesn't.

	Stanton – contamination of land.  Clearance work is being undertaken on the land at present and the resident wishes to know if the contamination of this old industrial site has been taken into account.  The resident is concerned that the issues which arose in Corby (former steelworks) were not repeated at Stanton.
	Cllr David Stephenson - the council approved a protocol and procedure to deal with contamination.  The advice given was to refer to the appropriate officer at Erewash Borough Council (EBC).
Cllr Louis Booth – advised the resident to ask the Environmental Enforcement team if this is being checked.

Michelle Williams, EBC - I assume that where the resident mentions 'clearance work' that they are referring to either the demolition work which is currently being undertaken at the Central Melting Plant or the removal of Stanton Old Works Tip where material is being recovered and reworked for re use off site as aggregate for the building industry.
It should be pointed out that neither of these activities involve the removal of any contaminated soils off site. Works at the central melting plant have and continue to result in demolition materials being removed off site for reuse. This is principally the metal framework of the buildings. Work at Stanton Old Works Tip has been ongoing for several years. This consists of screening/crushing of sand/slag for reuse as aggregate in the building materials and construction industries. Neither of these activities involves the removal of any contaminated soils off site and indeed to date no remedial works as a consequence of any contaminated land site investigation have been undertaken at the site.
Planning Guidance which has been published post 'Corby' including Planning Policy Statement 23 (PPS23) which states that the risks from potential contamination at a redevelopment site should be identified at the application stage of the planning process. Failure of the applicant or developer to comply with this guidance is likely to result in a planning application being refused. Intrusive environmental site investigation will be required prior to consideration of any planning application for proposed redevelopment of the Stanton site to determine the likely risks to environmental receptors (including human health) based on the proposed end use of the site. The scope of works will be agreed with EBC and is likely to include a desk based assessment followed by an intrusive site investigation and proposals for remediation measures. Post application further detailed environmental works may be required in order to provide further information on contaminant concentrations across the site and any mitigation/remediation measures which may be required in order to reduce the risks to future occupants of the site. EBC will work closely with the developers and environmental consultants acting on behalf of the developer during each phase of the investigation and remediation works.
EBC will require assurances from the developer that any remediation work undertaken to mitigate risks posed by contaminated ground (of which the scope will have been agreed with EBC) has been validated in accordance with current guidance and approved by the Planning Authority.
It should be noted that regulatory controls have moved on significantly since the remediation of the Corby site. Is understood that remediation of the Corby site involved the excavation of contaminated soil and transport off site via uncovered vehicles using public roads. The Landfill Directive 2001 (post Corby) ensures that hazardous soils are now only removed from a site for disposal at an appropriate landfill as a last resort as it is now a legal requirement for contaminated/hazardous soils to be pre treated on site to reduce their hazardous nature before they can be considered suitable for removal and disposal off site. It should be noted that where contaminated soils require removal from a site for disposal purposes there is a legal requirement for the producer and carrier of the waste to follow a strict Duty of Care, this ensures that the contaminated soil is stored, transported and disposed of without harming human health and the environment.


	Would the council ask for assurances that the land is free of contamination before approval of any planning application for new building works?
Cllr M Booth asked that EBC be involved in any work which is currently being undertaken.
	Cllr Hart confirmed that EBC would seek assurances that the land was free of contamination prior to approving a planning application.

Please see response from Michelle Williams (above).

	West Hallam pharmacy - Two doctors within West Hallam would lose their on-site pharmacy if another proposed pharmacy opens within the village, due to the number of pharmacies allowed by PCT in a given geographical area. If this change were to occur it is seen that it would detrimentally affect many older or infirm people who can currently see the doctor and pick up their prescription at the same time and location.
	Cllr Hart - the doctors would lose their right to dispense for anybody in a mile radius of the new pharmacy which could preclude many residents in West Hallam, Stanley and Stanley Common unable to have their prescription dispensed by the doctor. If the doctors lose some of their dispensing there would be a loss of income which in turn could affect the services and one surgery have intimated that they would close their West Hallam surgery and move into their practice in Ilkeston. Cllr Hart confirmed that, subsequent to the meeting, she had received notice from the doctors that the decision has been put off for three weeks. Cllr Hart promised to let the concerned resident know.


	Trent Barton buses - Approximately three years ago Trent Barton buses were asked if they could alternate the routes of the number 23 and 25 buses that travel along Wirksworth Road and Queen Elizabeth Way in Kirk Hallam to take into account the travel requirements of elderly / infirm residents and their requirement to travel to the dentist, post office and chemist in Kirk Hallam. No feedback has been received.
	Ian Marsden issued an e-mail to Trent Barton on 12/02/10 requesting the contact details for a Trent Barton employee who could attend a future Forum event. No response was received. A letter was subsequently issued to Trent Barton on 22/02/10 requesting the same.

	White Lion Square – there have been recent changes to the lanes approaching this roundabout from Kirk Hallam, reducing it to just two lanes from three. Why has this change occurred as the traffic congestion approaching the area is now worse than previously?
	Cllr Hart has asked Derbyshire County Council’s (DCC's) consultant involved in this change, Scott Wilson, the reasons for the change. Scott Wilson state that the rationale behind the change was following confusion by drivers as to which of the then three lanes to use. As a consequence of this research finding the reduction to two lanes was introduced.  
DCC Liaison Officer response: DCC’s Traffic & Safety section have confirmed that the works to reduce the entry onto White Lion Square from Stanton Road – from 3 to 2 lanes – was designed by our contractors, Scotts.  It is anticipated that, by removing the third lane, it will be easier to direct drivers to the correct entry lane onto the roundabout and will hopefully reduce the number of complaints regarding drivers getting cut up on the island itself.

The road markings were initially directing all drivers to the nearside lane, with only right-turners to Nottingham Road being directed to the offside lane.  This did not work and, admittedly, resulted in delays.  An instruction has now been issued to change both the markings and lining to direct drivers, seeking access to the offside lane on Chalons Way, to use the offside entry lane on Stanton Road.  These measures should resolve the congestion problems.
SBS 531456



	Dog fouling - West Hallam has a particular problem - a meeting with EBC is to happen.  This is a growing concern across the whole of Erewash,

Can EBC publicise the number of fixed penalties issued in our publications with some details.

Resident suggested using Ringmaster to publicise those guilty of such offences.

Cllr M Booth - since the removal of free doggie bags has the problem increased and could we not provide them again?
	Scott Cartledge - this is an issue borough wide and indeed nationally and often takes place at night or in quiet areas.  It is difficult to detect as you have to witness the offence take place and act immediately upon the offence occurring.  We are soon going to be working with the SNT on a covert operation to issue fixed penalties for such offences.  There is currently one Neighbourhood Dog Warden and nine Neighbourhood Wardens working within the Borough and they can all issue these fixed penalties. If someone chooses to pay the fixed penalty notice then we cannot ‘name and shame’ them. If they choose to not pay the fixed penalty notice and the issue goes to court, and they are found guilty, then we do have the option to ‘name and shame’ them. 
This has been done via the Communications team at EBC in the past and we will continue to promote the excellent work of the Warden Service were possible.
This may be used in future at the agreement of Derbyshire Police. Scott Cartledge will contact Tim Parkin to obtain his opinions and will report these back.
Scott Cartledge confirmed that, when the free doggie bags were previously provided, it wasn’t just dog owners that used them. There were instances where the bags were used as nappy bags and even sandwich bags. Evidence also showed that residents from other boroughs were collecting the free bags from Erewash to use them. The free doggie bag scheme was seen to be an unjustifiably high expense and was removed. There are no reviews of this service planned.


	Three Valleys Housing – Alf McLean, Head of Neighbourhood Management - following the recent adverse publicity about the organisation Alf wanted to reassure residents that it is business as usual and that they are still providing the same quality housing services and there will be no change in the day-to-day services provided.
	

	A resident asked Alf McLean if the walk-in showers were still being provided in Three Valleys Housing properties, in conjunction with DCC Social Services, and whether there was still a lengthy waiting list for receiving such equipment.
	Alf McLean confirmed that the agreement is still in place with DCC Social Services to provide such walk-in showers, and that the length of time that someone has to wait for such an installation depends on the demands on that service at any one time. Alf advised the resident to contact Karen Green (Adaptations Co-ordinator) at Three Valleys Housing for further information.

	Does EBC still have a member on the board of Three Valleys Housing?
	Alf McLean confirmed that there has not been an elected Council Member on the Board of Three Valleys Housing since 2007.

	Who is the person currently in overall charge at Three Valleys Housing?
	Alf McLean advised that the organisation is currently being overseen by Greg Lomax. Mr Lomax has been appointed in a temporary capacity by the Tenant Services Authority (TSA).

	CITIZENS SURGERIES:

1. STATION ROAD, SANDIACRE: TESCO PLANNING APPLICATION

A resident queried what the Highways response had been to the recent EBC consultation on the planning application.


	SBS 531989

DCC’s Highways Development Control has confirmed that we objected to this application.  The application was due to go before EBC’s Planning Committee on Wednesday 17 February 2010.  However, the application was withdrawn on the afternoon of Tuesday 16 February 2010.
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