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	EREWASH NORTH COMMUNITY FORUM


	PUBLIC QUESTIONS AND ANSWERS



	DATE - 24 February 2011
VENUE - Ladywood Primary School, Oliver Road, Kirk Hallam
CHAIR – Brian Cooper


	ISSUES RAISED AT THE MEETING ON 24.02.11



	The following issue was raised at the previous Erewash North Community Forum meeting and remained outstanding:
Heavy goods vehicles traveling along Corporation Road, Ilkeston
It was stated that a large volume of heavy goods vehicles are now traveling along this road, and the resident queried if they could be prohibited from doing so as it was seen that such bulky vehicles should not ideally travel down such a narrow road.


	Paul Jameson, Area Liaison Officer, Derbyshire County Council:
This query relates to a long-standing complaint from local residents in regard to speeding vehicles and HGVs using this road.
A safety scheme is planned for the road. A full design package for issuing to our contractors is being prepared for the works on the central section, which has been largely welcomed by residents. A further draft design – for a mini-roundabout at The Triangle – is being put together and we remain hopeful that residents will recognise the purpose and support it. This is being drawn up in more detail.

We remain committed to a scheme this financial year and hope to make a start on it before the end of March 2011.

There are industrial units based at the top of Corporation Road and as such it would be difficult for us to prohibit HGVs as they require legitimate access. This issue has been investigated in detail in previous years but no appropriate alternative routes have been identified. There would be little point in introducing a Weight Restriction Order as vehicles requiring access would be exempt anyway.



	The following issue had been raised at the June 2010 Erewash North Community Forum meeting and was revisited:
Trent Barton buses in Kirk Hallam

Approximately three years ago Trent Barton buses were asked if they could alternate the routes of the number 23 and 25 buses that travel along Wirksworth Road and Queen Elizabeth Way in Kirk Hallam to take into account the travel requirements of elderly / infirm residents and their requirement to travel to the dentist, post office and chemist in Kirk Hallam. No feedback has been received.
A resident requested that Trent Barton be invited to all future Erewash North Community Forums.


	Ian Marsden, Consultation Officer, Erewash Borough Council:
Ian explained the previous communications that he had undertaken with Trent Barton. Previous meeting notes record them as follows:

Ian Marsden issued an e-mail to Trent Barton on 12/02/10 requesting the contact details for a Trent Barton employee who could attend a future Forum event. No response was received. A letter was subsequently issued to Trent Barton on 22/02/10 requesting the same.

By 15/05/10 no response had been received. Ian Marsden telephoned the contact centre of Trent Barton on this day. In his conversation he explained that Trent Barton Route 23 currently travels along Godfrey Drive, Abbot Road, Wyndale Avenue, Wirksworth Road, Windsor Crescent and St Norbert’s Drive In Kirk hallam. It does not travel along Queen Elizabeth Way, and this is seen to be a particular problem as it is on this road that the supermarket, dentist, chemist and post office are located. Ian explained that a re-direction of Route 23 along this road (even if only for certain journeys during the day) would help elderly / infirm residents access these facilities. The Customer Services Representative from Trent Barton agreed to pass the details of the request on to the appropriate person at Trent Barton for consideration. They could not commit to a time by which a decision would be made.

The resident Chair explained that he had experienced difficulties when attempting to contact Trent Barton to discuss their bus route arrangements.
Cllr David Stephenson:

Cllr Stephenson stated that he had a contact close to someone at Trent Barton. Cllr Stephenson asked that the resident raising the issue speak with him so that he could record their contact details.
Scott Cartledge, Neighbourhood Warden Manager, Erewash Borough Council:
Requested that the details from previous meetings regarding this issue be forwarded to Cllr Stephenson to enable him to pursue the resident’s enquiry.

Action taken: Ian Marsden forwarded enquiry details to Cllr Stephenson.
Action taken: Ian Marsden added Trent Barton address details to Erewash North Community Forum mailing list.
Action taken: Scott Cartledge introduced Ian Marsden to Adrian Cadd, Brand Manager from Trent Barton on 02.03.11. Ian explained the issue raised to Adrian, and subsequently e-mailed the details to him. Adrian requested that he attend the Erewash North Community Forum meeting in June 2011 to explain the progress being made with this issue at that time.


	Multi-use Sports Area and skateboard facility, Kirk Hallam
A resident asked for an update on the progress with installing these facilities.
The Chair stated that he had found out that the old skateboard facility had been destroyed. Why was this?

	Cllr David Stephenson:

Cllr Stephenson stated that he believed the Multi-use Sports Area and skateboard facility is due to be opened this spring / summer, though this would need to be confirmed by Councillor Mike Wallis or Dave Bramwell, Head of Green Space and Street Scene, Erewash Borough Council.
Regarding the skateboard park, money has been allocated to replace what was provided previously. This facility is actually a ‘half pipe’. The rules have changed since the removal of the facility from its previous location. You can now no longer have skateboard equipment with the coating of surface that the old facility had. It was deemed to be impractical to remove the old surface and put a new one on. It was more practical to get a completely new half pipe made to order. 

Councillor John Frudd:

Cllr Frudd explained that he was on the Planning Committee that gave permission to the Multi-use Sports Area. He stated that he believed that it will be sited in a good location away from housing.



	Road repairs near Stanley village
A resident stated that she had watched road menders repairing the road between Oakwood and Stanley and in Stanley village itself. They were patching the defects in the tarmac but, it was stated, if the defect was three foot wide the patch would be 2 feet 9 inches wide. This means that the road is no better than it was prior to the work commencing.

Can you please outline the quality control procedures Erewash undertakes as this is failing or non-existent at present?

	Paul Jameson, Area Liaison Officer, Derbyshire County Council:
Derbyshire County Council’s rapid response team fill in pot holes. A similar issue has been raised at another Community Forum out with Erewash. Following the raising of this similar issue I went back to the manager in charge of this service and he explained that the team have criteria that they complete work to.
I am happy to investigate this further and will take some more details after the conclusion of this Forum.

Action taken: Paul Jameson spoke with the resident at the conclusion of the Forum meeting.

	Police presence in West Hallam
A resident stated that they believed the police officers and PCSOs seemed less visible than in recent times in West Hallam, and that this was coinciding with an increase in anti-social behaviour from young people and littering.
Another resident then requested to place on record the good work of Derbyshire Constabulary. They had had cause to make three telephone calls to the police within one night and had been very impressed by the speed and level of response.


	Inspector Nick Daines, Derbyshire Constabulary:
There has been a recent increase in reports of anti-social behaviour in the West Hallam area. As a result we have placed some additional patrols in the area. It’s now an identified ‘hot spot’. PC Russell Crooks is out there on a regular basis. New officers to the Ilkeston Section are also being allocated to the rural beat so there will be additional patrols.



	PSCO numbers
A resident then asked if the number of PCSOs within Erewash was to reduce.

	Inspector Nick Daines, Derbyshire Constabulary:

This same question was raised at the Ilkeston Community Forum in January this year. The police face restrictions in funding. A while ago the difficult decision was taken to place a freeze on police officer and PSCO recruitment.
Every organisation has ‘natural turnover’, where people leave for any number of reasons, for example retirement. If we are not recruiting replacements then this ‘natural turnover’ will lead to a reduction in overall staffing numbers.
We know we have to save some money, but as far as is possible we will try to avoid compulsory redundancies. Any redundancies would be based on risk and threat. Those areas that require greater level of involvement will have resources directed towards them. I cannot place a protective cocoon over Ilkeston but I can promise that I will do the best that I can. If people leave our organisation we will look carefully as to whether that post needs to be replaced.


	The closure of the cells at Ripley Police Headquarters
A resident expressed their concern over the closure of the cells at Ripley. They were worried about the travel time spent by officers transferring people to Chesterfield or Derby police station’s cells.

	Inspector Nick Daines, Derbyshire Constabulary:

Inspector Daines explained that people are transferred to St Mary’s Wharf, the Derby divisional headquarters. This has been the position for Ilkeston prisoners for some time, and does not appear to have created significant issues.

	Ward tour in Kirk Hallam
Councillor John Frudd commented that a ‘Ward walk’ had taken place earlier in the day with Louise Stephenson. It was seen to be very positive. Previously identified areas were visited.


	

	Next meeting: Thursday 16th June 2011. Venue to be confirmed.
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