EREWASH DIRECTORY

 OF SUPPORT SERVICES

Updated June 2011
Erewash Directory of Support Services
There are more than 20 support services in Erewash which give “Housing related support”.    Many of these are funded by Derbyshire Supporting People, although not all
The services give support to nearly 3,000 vulnerable people in Erewash.

This directory contains details of all the housing-related support services in Erewash, including those which are funded by Derbyshire Supporting People, and those who are not.
What is Supporting People? 

The Supporting People Programme provides Housing Related Support to assist vulnerable people to live independently in the community.  The programme cannot provide personal care, but compliments housing, health and social care services.   The sorts of services available include sheltered housing (warden and community alarm), women’s refuges, floating support to help sustain tenancies and supported living projects for vulnerable people.    

For more information, see the Derbyshire Supporting People website

http://www.derbyshire.gov.uk/Social_health/services_adults/stay_at_home/supporting_people/default.asp
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	People who are homeless and Young People at Risk

	
	
	
	
	
	Number

 of units
	

	Support Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	
	Contact Details

	Home Group Ltd (Stonham)
	Supported housing (shared or self-contained) – including move-on accommodation
	Young people at risk (16-24)
	Couples, people with multiple disabilities and serious offenders 
	Ilkeston
	 5
	Stonham (Part of Home Group)
79 Heanor Road 
Ilkeston 
Derbyshire 
DE7 8DY 
Tel: 0115 9328191
Fax: : 0115 9328191

Website:   Website:   www.homegroup.org.uk
Email: stonhamerewash@homegroup.org.uk

	
	
	Single homeless with support needs (all age groups) and
	
	Ilkeston
	8
	

	Canaan Trust
	Supported housing (shared or self-contained), living skills programme, in-house college (National Tests)
	Single homeless males with support needs and offenders or people at risk of offending (18 - 54), people with learning difficulties
	Some high risk offenders, no pets.


	Long Eaton
	 9
	Jordan House 
14 Main Street 
Long Eaton 
NG10 1GR 
Tel: 0115 946 4903 
Fax:  0115 9441543

info@canaan-trust.co.uk
Website: www.canaan-trust.co.uk 

	
	
	Single homeless males with support needs and offenders or people at risk of offending (18 - 54), people with learning difficulties
	Some high risk offenders, no pets
	Long Eaton
	3
	

	Tuntum Housing Association
	Foyer
	Single homeless with support needs and young people at risk (16-25)
	People with arson convictions, serious offenders, people with a history of violence, couples, women with dependent males over a specific age and people with pets
	Erewash
	 9
	TunTum Foyer 
100 Derby Road 
Long Eaton 
NG10 4LS 
Tel: 0115 946 3306 
Fax:  0115 9461139
Website: http://www.tuntum.co.uk/ 100derbyroad@tuntum.co.uk

	Smartshare
(Derventio Housing Trust)


	Supported housing

(shared)
(not  Supporting People funded)
	Single homeless with support needs (18+)
	Schedule One Offenders.

People with Drug or Alcoholic problems who refuse to engage with treatment services


	Long Eaton
	4
	Smartshare (Derventio Housing Trust) Office: 
Phoenix Street 
Derby 
DE21 2ER 
Tel: 01332 287850

Fax:  01332 287863

Phil.rowland@housingaid.org.uk


	P3
	Emergency and short-term Hostel
(not  Supporting People funded)

	Single homeless with support needs (16-65)
	None specific.

Decided on case by case basis
	Long Eaton
	12
	Artemis House (P3) 
22 - 24Clarence Road 
Long Eaton 
NG10 3NQ 
Tel: 0115 972 9874 
Fax:  0115 9728724
Email : artemis.house@p3charity.org

	YMCA
	Floating Support
	Young People at risk 16- 25 (including Teenage Parents)
	
	Amber Valley & Erewash
	25
	YMCA Derbyshire

Rosscarbery House

4 Coronation street

Ilkeston 

Derbyshire

DE7 5QH

Tel: 0115 9443226

tss@ymcaderbyshire.org.uk




	People with drug or alcohol problems 

& Offenders or people at risk of offending

	
	
	
	
	
	
	

	Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	 
	Contact Details

	Action Housing
	Supported housing (shared houses)
	People at risk of drug or alcohol problems (18+ (who may also be at risk of offending or with mental health problems)
	Those who are not: engaged with or have completed a programme of treatment / Supervision

Those who do not:

accept and understand the support being provided and fully willing to engage in the support plan agreed.
	Erewash and Amber Valley
	12
	Complex Needs Supported Accommodation Project 
Action Housing and Support Ltd 
1 Chatsworth House 
Prime Business Centre 
Raynesway 
Derby 
DE21 7SR 
Tel: 01332 680200
Fax: 01332663945

Trudy.eccelstone@actionhousinguk.org

www.actionhousinguk.org


	People with mental ill health

	
	
	
	
	
	
	

	Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	 
	Contact Details

	P3 
	Supported housing (shared or self-contained)
	People with mental ill health (all ages)
	No specific exclusions: decided on case by case basis
	Long Eaton and Ilkeston
	 31
	P3 Social inclusion Charity 
Gladstone House

Market St

Ilkeston

Derbyshire

DE7 5RB


Tel: 0115 9306661
Fax: 0115 3907551
Erewash.housing@p3charity.org

	P3 
	Floating support
	People with mental ill health (18-65)
	No specific exclusions: decided on case by case basis
	Erewash and South Derbyshire
	 
	P3 Housing Association, Gladstone House, Market Street, Ilkeston, Derbyshire, DE7 5RB.                            Tel:  0115 9306661
Fax: 0115 3907551
Erewash.housing@p3charity.org

	Salvation Army Housing Association
	Supported housing (shared or self-contained)
	People with mental ill health (all ages)
	No specific exclusions: decided on case by case basis
	Erewash
	 4
	Salvation Army Housing Association, 33/35 Chorley New Road, Bolton, BL1 4QR.                                     Tel: 01204 360501

	Morning Rise Hostel
	Supported lodgings
	People with mental ill health (all ages)
	Couples, people with a history of violence, people with arson convictions, serious offenders and women with dependent males over a specific age
	Erewash
	 16
	Morning Rise Hostel, 142 Morley Road, Oakwood, Derby, DE21 4QY.              Tel: 01332 280978


	People with a physical or sensory disability

	
	
	
	
	
	
	

	Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	 
	Contact Details

	SPIRITA
	Community alarm
	People with a physical or sensory disability (55+)
	No specific exclusions: decided on case by case basis
	Erewash
	 
	SPIRITA

68-84 Alfreton Road, Nottingham, NG7 3NN

Tel: 0115 9887100

gill.newton@spirita.org.uk


	Generic

	
	
	
	
	
	
	

	Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	 
	Contact Details

	SPIRITA 
	Supported housing (shared or self-contained)
	Generic (all ages)
	No specific exclusions: decided on case by case basis
	Amber Valley, Bolsover and Erewash
	12 
	SPIRITA

68-84 Alfreton Road, Nottingham, NG7 3NN

Tel: 0115 9887100

denise.watt@spirita.org.uk

	NACRO
	Low to medium level 

Floating Support Service
	Generic
Aged 16 - 65


	
	Amber Valley and Erewash
	60
	Nacro Community Enterprises Limited

8 Siddals Road

Derby

DE1 2PW

Telephone Number 01773 600424
Fax Number 01773 602134
E-mail michelle.nicholson

@nacro.org.uk

www.nacro.org.uk


	People with learning disabilities

	
	
	
	
	
	
	

	Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	 
	Contact Details

	Enable Housing Association Ltd
	Supported housing (shared or self-contained)
	People with learning disabilities (all age groups)
	People who misuse alcohol, people who misuse drugs, people with arson convictions and people with pets
	Amber Valley, Bolsover, Chesterfield, Derbyshire Dales, Erewash and High Peak
	2 
	Enable Housing Association Ltd, Area Office, 95 Sheffield Road, Chesterfield, Derbyshire, S41 7JH.                                   Tel: 01246 550515

	Mencap
	Supported housing (shared or self-contained)
	People with learning disabilities (all age groups)
	No specific exclusions: decided on case by case basis
	Amber Valley and Erewash
	33 
	Tel: 0121 707 7877 Helpline: 0808 808 1111. Email: information@mencap.org.uk                                www.mencap.org.uk

	Nottingham Community Housing Association
	Housing Related Floating Support and Housing Options Support
	People with learning disabilities (18+)
	No specific exclusions: decided on case by case basis
	Across the whole of Derbyshire
	67
	FS & HO Service, Rooms

5&6 Pinemonte Business Centre

Dunston Road

Business Park, 

Chesterfield, Derbyshire, S41 9QD

Tel: 0845 650 1202

Email: 

fs&housingoptionsderbyshire

@ncha.org.uk


	Older people with support needs

	
	
	
	
	
	
	

	Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	 
	Contact Details

	Derwent Living
	Community alarm 
	Older people with support needs ( 55+) and people with a physical or sensory disability (40+)
	No specific exclusions: decided on case by case basis
	Amber Valley, Bolsover, Chesterfield, Derbyshire Dales and Erewash
	 19
	Derwent Living, No. 1 Centro Place, Pride Park, Derby, DE24 8RF.                       
Tel: 01332 346477  
info@derwentliving.com                     www.derwentliving.com

	Three Valleys Housing Ltd
	Mobile Warden with community alarm
	Older people with support needs (55+)
	People who misuse drugs, people with a history of violence, people with arson convictions
	Erewash
	 982
	Three Valleys Housing Ltd, Three Valleys House, Bramley Road, Long Eaton  NG10 3SX

Tel: Tel: 0800 389 8083

Info@threevalleyshousing.com www.threevalleyshousing.com

	
	Mobile Warden
	
	
	
	956
	

	Three Valleys Housing Ltd
	Resident warden
	Frail Elderly
	
	Long Eaton, Sandiacre & Ilkeston
	103
	Three Valleys Housing Ltd, Three Valleys House, Bramley Road, Long Eaton  NG10 3SX

Tel: Tel: 0800 389 8083

Info@threevalleyshousing.com www.threevalleyshousing.com

	SPIRITA
	Community alarm
	Older people with support needs (55+)
	No specific exclusions: decided on case by case basis
	Erewash and North East Derbyshire
	 525
	SPIRITA

68-84 Alfreton Road, Nottingham, NG7 3NN

Tel: 0115 9887100

gill.newton@spirita.org.uk

	Riverside ECHG
(formerly English Churches Housing group)
	Sheltered housing
	Older people with support needs (60+)
	No specific exclusions: decided on case by case basis
	Erewash
	 54
	Julie Thornley, 
Property Administrator, Riverside ECHG, 
Unit 3, Little Chester Park, Alfreton Road, Derby 
DE21 4AA, 

Tel 01332 222922

Fax 01332 222933

Julie.thornley@riverside.org.uk 

Website: riverside.org.uk

	SPIRITA 
	Sheltered housing
	Older people with support needs (60+)
	All offenders, people who misuse alcohol, people who misuse drugs, people with a history of violence, people with arson convictions and people with pets
	Erewash
	12 
	SPIRITA

68-84 Alfreton Road, Nottingham, NG7 3NN

Tel: 0115 9887100

denise.watt@spirita.org.uk

	Age UK
	Advice and support
	Older people (60+)
	
	Erewash
	
	Melanie Naylor

Housing Options Advisor

Tel:  0845 907 2244 ext 3598


	People at risk of domestic abuse

	
	
	
	
	
	
	

	Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	 
	Contact Details

	WISH Support Services
(Nottingham Community Housing Association)
	Supported Accommodation – dispersed houses
	people fleeing domestic Abuse
	
	Erewash
	12
	Tel:  01773 300422/23
Fax:  08082801097

	AVEDASS
(Amber Valley & Erewash Domestic Abuse Support Service)

	Floating Support and Advice
(not  Supporting People funded)
	Men, Women and children at risk of domestic violence (all ages)
	None
	Erewash and Amber Valley
	
	Tel:01773 530043
County helpline:  08000 1988668



	Teenage Parents

	

	Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	 
	Contact Details

	Tuntum Housing Association
	Supported accommodation with visiting support

(self-contained)
	Teenage Parents/Couples  – 16 – 19 pregnant or parents..
	No specific exclusions.  
	Long Eaton and Cotmanhay, Ilkeston
	8
	Erewash Teenage Parents Service
Tuntum Housing Association 
Old Vicarage 
Scotholme Avenue 
Hyson Green 
Nottingham 
Tel: 0115 9121292

Fax: 0115 9166067
 e-mail:

oldvicarage@

tuntum.co.uk

	YMCA
	Floating Support
	Young People at risk (including Teenage Parents)
	
	Amber Valley & Erewash
	25
	Mark Love

YMCA Derbyshire

Field House

Dock Walk

Wheatbridge

Chesterfield

S40 2AB

Tel: 01246 564 920

Mark.love@

ymcaderbyshire.org.uk


	Young people leaving care

	

	Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	 
	Contact Details

	Barnardos Reach Out
	Floating support type service/mediation
(not  Supporting People funded)
	Young people aged between 16-20 years, who have left or are about to leave foster or residential care.. Young people aged 16-19 who are homeless or at risk of homelessness.  Not a crisis response service.,.
	No specific exclusions, but need to meet criteria
	Erewash and Amber Valley
	
	Barnardos Reachout 
9 Mundy Street, Heanor, Derbyshire, DE75 7EB
Tel:  01773717212

Fax:  01773 530515


	Trident
	Supported Accommodation
(not  Supporting People funded)
	Accommodation and related support services to young people leaving residential and foster care.
	
	Ilkeston
	5
	The Old Bake House
4 Wharncliffe Road 
Ilkeston 
Derbyshire 
DE7 5HF                     Tel: 0115 932  6524


	People with Complex Needs

	

	Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	 
	Contact Details

	Framework DARTS (Derbyshire Accommodation, Resettlement, Training and Support
	Supported accommodation with visiting support

(mix of self-contained and shared units)
	Single people aged 16 and above (no upper age limit) and who have complex needs; including people who are experiencing drug/alcohol issues, mental health issues and those who are involved in the criminal justice system.


	Service users must be willing to engage with the support provided and work towards independent living.
	Long Eaton and Ilkeston
	10
	Framework Housing Association, 
Maville House, 
Beech Avenue, 
Nottingham, 
NG7 7LS 
Tel: 0800 055 6184
Text: 07528016812

Fax:  0115 9789111

centralaccesspoint@

frameworkha.org

	Action Housing and Support
	Floating Support
	18+ experiencing Drug/Alcohol issues and/or Mental Health issues and/or involved in the Criminal Justice system
	
	Amber Valley & Erewash
	20
	Action Housing and Support Ltd

123 Saltergate 

Chesterfield S40 1NH

Tel:  01332 6802005





Fax Number 01332 663945
Trudy.eccleston@

actionhousinguk.org


	Move-on Accommodation

	This is accommodation for people moving on from supported accommodation.

	Provider
	What is the service?
	Who is it for?
	Exclusions
	Location
	 
	Contact Details

	P3 Move-on
	Second-stage move on accommodation
Fully furnished self-contained  flats
(not  Supporting People funded)
	Aged 16-25 with low-level or no support needs
	
	Long Eaton
	12
	Artemis House (P3) 
Clarence Road 
Long Eaton 
NG10 3NQ 
Tel: 0115 972 9874 

Fax:  0115 9728724
Email : artemis.house@p3charity.org

	Home Group Ltd (Stonham)
	See People who are homeless and Young People at Risk above
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