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	EREWASH NORTH COMMUNITY FORUM


	PUBLIC QUESTIONS AND ANSWERS



	DATE - 21 October 2010
VENUE - Ladywood Primary School, Oliver Road, Kirk Hallam
CHAIR – Stuart Lloyd (Erewash Borough Council)


	OUTSTANDING FROM PREVIOUS MEETING - 17.06.10


	Dog fouling – between Sunningdale Drive and Ladywood Road, Kirk Hallam
Used dog fouling bags are being dumped in the pathway between these two roads.
	Action: The Neighbourhood Dog Warden will assess the mentioned area for the installation of a dog waste bin. The assessment will be carried out over a four week period and a decision will then be made. If it is approved then a bin is usually installed within 2 weeks from the date of approval. 
Update: The installation of a dog waste bin in the specified location has been granted and should be installed by the end of October / first week of November 2010.


	Sunningdale Drive, Kirk Hallam – pavement resurfacing
The pavements are in a poor condition and any repair work has been ‘patched’.

	Cllr Hart:
Repairs should be longer lasting and not temporary patches as have happened previously.
Update from Brian Cooper on 03/09/10 via telephone call to Ian Marsden (Consultation Officer). Mr Cooper received a visit from Simon Tilley of DCC and undertook a walking tour of the area in question. A subsequent telephone conversation with a more senior employee at DCC confirmed that the pathways will be slurry sealed (rather than resurfaced) sometime in September 2010.
Further update from Brian Cooper on 21/10/10 via a telephone call to Ian Marsden (Consultation Officer) - Mr Cooper considers that a poor quality job has been completed. The bumps on the pavements are considered to be higher than previously and there are said to be areas of pathway where rainwater now collects. Mr Cooper has explained his concerns to the workmen on site, who told him that they would be returning to rectify the situation. To date no remedial work has been completed.

Further Action: Ian Marsden passed the details of Mr Cooper's comments to Paul Jameson of Derbyshire County Council to ascertain what subsequent action can be taken in regard to this matter.



	DERBYSHIRE FIRE & RESCUE SERVICE PRESENTATION - 21.10.10

SERVICE PLAN CONSULTATION



	Gary Platts, Ilkeston Fire Station Manager, Derbyshire Fire & Rescue Service (DFRS) handed out some information packs and gave an overview of the DFRS as it is today.
Gary explained that there are three main areas of work undertaken by the DFRS. The first is the ‘preventative’ work that the DFRS undertake, where the local community is educated on fire safety, e.g. going into schools.

The second main aspect of the DFRS work is 'protection', e.g. DFRS employees visiting business premises to ensure that they are properly protected against fire.

The third main area is the 'response' service where DFRS employees respond to emergency calls. There were just fewer than 19,500 calls last year, not all of which were responded to as some were challenged by the call operators and deemed not to be appropriate calls. More calls are being challenged as there has been a waste of resources in the past from responding to unnecessary calls.
Gary explained that the DFRS are working hard to reflect the community they serve in terms of their employee demographic structure. For example, there is a drive to employ more female firefighters.

The DFRS spent over £2 million attending false alarms last year.

Three quarters of the DFRS's current budget is spent on firefighting. Any cut in budget will obviously have a big impact on their ability to deliver the whole of the current service.
The YES project money comes from a regional pot. Whether it will continue is unknown at this time.

Towards the rear of the document that was handed out is a 'have your say' section where you can say what you want to see from the DFRS. Attendees were encouraged to fill this in and pass their completed forms back to Gary.

There then followed the opportunity to ask Gary any questions in relation to the DFRS. These questions are detailed below.


	

	Resident:
What are your plans for Bonfire Night?
	Gary Platts:
It is an urban myth that bonfire night causes us additional problems. The vast majority of events are well organised. The bigger problem is about a week before 5th November when bonfire stacks can be targeted and children start to buy fireworks and set them off.



	Cllr Louis Booth:
What measures does the DFRS take to educate erratic drivers, with a view to reducing road traffic accidents?
	Gary Platts:

We do need to educate young male drivers. We're now going to target the young female passengers who sit next to them to educate them too. We will also target children who will then educate their young parents. The young people will drive the change.
Inspector Nick Daines:

It comes down to experience. Young male drivers can tend to have less consciousness of the dangers of driving. Bravado plays a part too. The 'pester power' of young children can be very effective in educating their parents.


	Cllr Michelle Booth:
The road traffic reenactments can be very effective when they take place in the schools. Again, from this, the young people can educate the adults.


	

	Resident:
I attended an opening evening at Ilkeston Fire Station. It was an excellent meeting and I wondered if it was going to be repeated. It was very informative.


	Gary Platts:
I'm all for community education. I'm quite happy to take part in educational evenings.

	Stuart Lloyd, Erewash Borough Council:
What are the typical response times?
	Gary Platts:
We attempt to respond within five minutes if the incident is relatively near to one of our full time stations. Our target times are set by us, and depend on what we deem to be an appropriate response time. We try very hard to meet the five minute rule but, unfortunately, if we lose some of our budget, this may affect our ability to meet these response times as we do at present.

	QUESTIONS RAISED IN ADVANCE OF THE MEETING ON 21.10.10



	Heavy goods vehicles traveling along Corporation Road, Ilkeston
It was stated that a large volume of heavy goods vehicles are now traveling along this road, and the resident queried if they could be prohibited from doing so as it was seen that such bulky vehicles should not ideally travel down such a narrow road.


	Action: Ian Marsden (Consultation Officer) to pass the details to Paul Jameson of DCC to see what action can be taken.

	Sunningdale Drive, Kirk Hallam – pavement resurfacing
As a resident of Sunningdale Drive I am appalled by the poor finish of the resurfacing work - in my opinion it is worse now than previously.

The tarmac is still picked up on car tyres and transferred onto the drive. My drive has been cleaned twice and it still has tyre marks.

The surface is very uneven with large ridges and grooves thus making it difficult to walk even with a stick. It is difficult to find a suitable level piece to place my stick making walking hazardous. With the surface being so dark you cannot always see the hollows.

There is still a considerable amount of loose debris which makes it very easy to skid and slide - anyone falling would suffer severe grazing and cuts. The loose pieces get stuck in shoes and walking in open toed or thin soled shoes is certainly not recommended.

There are still several puddles and many were iced over earlier this week. I personally slipped on one and almost fell. There is a puddle at the bottom of my drive and the water flows back onto the drive.

Following a heavy rainstorm it was very noticeable that some of the tarmac had become loose and the pavement was covered in grit.

Already there are several patched areas.

I feel the job was a total waste of money and I do not feel it will last the winter. There is no comparison to the work previously done on the opposite side.

There are many young children, elderly and disabled people using the drive and I feel they should be able to walk in safety on the pavement. Your comments would be welcome at the next Forum Meeting.
	Please see further comments in these notes from the ‘Questions raised on the night’ section, where the response of Paul Jameson from Derbyshire County Council is recorded.

	QUESTIONS RAISED ON THE EVENING - 21.10.10



	Sunningdale Drive, Kirk Hallam -  pavement resurfacing
Resident:

I am a senior citizen and resident of Sunningdale Drive, Kirk Hallam. I want to say how unhappy I am with the finished state of the recent tarmac work. The pavement is exceedingly uneven with lots of ruts and hollows. There is still an excess of loose gravel and this was made worse by recent weather conditions. I currently need to use a stick and this is insecure on the loose gravel and poor surface. Will the tarmac stay black or will it lighten? The uneven surface is harder to see now than it was previously. I do not feel that the recent work is an improvement or is any safer for the pedestrian.
Resident:
There is a half inch drop from ironworks in some instances. This is not acceptable. There is a lot of loose gravel. It also sticks to your shoes. A DCC worker agreed that it was an issue on a previous site visit.

Cllr Michelle Booth:

I will be looking into this. A better job should be done. I don't think it is cost effective to keep calling people out. I would like to register my disappointment.
Cllr Frudd:

Is this a temporary measure?

Cllr Louis Booth:
How is the resurfacing work supervised? Do we still have DCC clerks of work / supervisors?

Resident:
When I challenged the contractors about the standard of the work they were rude in their response to me.
	Paul Jameson, Derbyshire County Council:
I've seen the e-mail sent today to Simon Tilley who is the sub-area Care Manager at Derbyshire County Council.  These concerns have been forwarded to one of our contractor’s supervisors to investigate the matter and report back accordingly.  The resident who submitted the e-mail will be advised of the outcome of the investigations in due course; I will also be kept in the loop and will report back to the community forum as well.  Any actionable defects that are identified will be resolved.
The slurry sealing process has its disadvantages but there are also advantages.  The sealing improves the grip and water resistance of the footway, prolonging its life.

There may come a time when this footway does need resurfacing (if there are structural failings).  Slurry sealing does not replace resurfacing as such but it extends the life of a footway for some time.  Resurfacing is a prohibitively costly procedure and, although slurry sealing is not cheap, it is relatively inexpensive and a cost effective means of prolonging the life of our assets.

All our footways and carriageways are inspected as part of a yearly routine inspection programme which is carried out by our Highways Inspectors.  Routes that are more heavily used (i.e. footways in a town centre) may be inspected more frequently.  Any actionable defects found during an inspection will be dealt with promptly.  Some footways may be identified as requiring slurry sealing or resurfacing and added to the respective lists.  Unfortunately, these proposal lists are heavily oversubscribed and far outweigh the funding made available each year.  Those proposals that do not secure the necessary funds roll over for consideration in future financial years.

Paul Jameson, Derbyshire County Council:
We do have clerks of works but I think they are restricted to working on more major developments.
Paul Jameson, Derbyshire County Council:
If you ever experience any behaviour such as that please report it to us so that we can take the appropriate action.

	Bottle Kiln, West Hallam – parking issues
Resident:

People visiting the Bottle Kiln eaterie / craft centre during the day park in the centre’s car park, the car park of the church next door and at the top of St Wilfrid's Road. The parking of cars at the top of St Wilfrid’s Road is causing a problem which is likely to increase as the church is to extend and reduce the car parking spaces available next to it. The parking of cars on St Wilfrid’s Road is dangerous as it is difficult to view traffic when trying to exit this road via Mapperley crossroads.
Sgt Doug Neely:
I can back this up. We've had calls on this subject and we have previously asked Bottle Kiln customers to move their cars from this location.

Cllr Michelle Booth:
Pete Leigh of Derbyshire County Council should be able to help you regarding this issue.
	Paul Jameson, Derbyshire County Council: 
I will get the Traffic Officer to look into this issue.

Action: Paul Jameson to liaise with Traffic Officer to survey the location.

	Installation of a skate park in Kirk Hallam
Cllr Louis Booth:
Have we identified a new location for this skate park? Can we please have some feed back on the latest news?

Cllr Michelle Booth:
There is a skate park at Shipley Park, near to where I live. There was uproar when it was first installed, but now it is seen to be okay. The only issue now is sometimes there is some graffiti, broken glass and litter. What we would like from Erewash Borough Council is some commitment that the skate park will be re-sited somewhere within Kirk Hallam. There is a good example of a skate park in Selston that has been located within a hollow in the ground so that it is more hidden from view.

	Cllr Stephenson:

You need a high percentage of neighbours being in favour of a skate park being located near to their homes. The people who lived near the previous skate park were very pleased when it was removed.

Action: Ian Marsden (Consultation Officer) to make enquiries to see what the latest news is regarding the re-location of the Kirk Hallam skate park. Ian Marsden e-mailed Caroline Pollard & Tony Walker (both Technical Support Officers at Erewash Borough Council) on 22/10/10 to ascertain this information.
Response from Phil Wright, Director of Operational Services at Erewash Borough Council:

“We removed the half-pipe and its concrete base at Wyndale Drive following a long-running problem with noise and some anti-social behaviour at the site – with nearby residents complaining of noise and nuisance issues, often late at night. We have the metal frame of this half-pipe, but its drum was removed and the concrete base taken up and landscaped.

“It has, therefore, been important to identify the best location for us to provide a facility for young people in Kirk Hallam and we are looking at developing a multi-use sports area on the playing field at the rear of Windsor Crescent.

“This £70,000 project, which will be subject to planning permission, will be part-funded by the National Lottery and we hope to have it completed by the end of March next year. 

“I am sure young people in Kirk Hallam, and their families will welcome this news and the sports area will be an improvement on the one half-pipe. Subject to funding, an exciting wheeled sports facility will also be provided at the multi-use sports area.”


	Nutbrook Trail

Resident:

The previously highlighted anti-social behaviour issues experienced by those using the Nutbrook Trail are now greatly reduced. We have not met any of the motor bikers recently.. Well done to those involved in this work. The dog fouling situation has also considerably improved.
	Inspector Nick Daines:

It is important for us to clear this issue. The issue of mini-motorbikes in this area is much improved.
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