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Development Services affect us all.  They include the 

following teams:

• Development Control - controls how buildings and 

space look.

• Enforcement - controls how land is used.

• Land Charges - responds to land and property 

searches.

• Planning Policy - puts together council policies for the

development, protection and use of land within 

the borough.

• Economic Regeneration - works with Erewash 

Partnership to promote and deliver economic 

regeneration across the borough.

• Conservation and Design - protects and improves our

heritage and encourages high-quality design with all 

buildings in conservation areas.

• Housing Strategy - produces a ‘fit-for-purpose’

strategy and makes sure housing in Erewash meets 

the needs of the borough.

Write to:

• Ian McHugh, Development Manager

Long Eaton Town Hall

Derby Road

Long Eaton

Derbyshire

NG10 1HU

• Phone: 0115 907 2206

• Email: Ian.mchugh@erewash.gov.uk

• Website: 

www.erewash.gov.uk/Environment/Planning

How to 

get more

information



• make sure our staff are polite, helpful, well-informed 

and available to help from 8:30am to 5pm (Monday 

to Thursday) and 8:30am to 4:30pm on a Friday;

• make sure we acknowledge all letters and emails  

within five working days of receiving them and send 

a full response to 75% of these within twenty 

working days;

• answer phone calls promptly and return them within 

two working days if we cannot give an immediate 

answer;

• make sure our publicity materials and guidance 

notes are clear and easy to understand and 

available in reception areas at Long Eaton and 

Ilkeston town halls and on our website;

• make sure we regularly check and update all 

leaflets;

• make information available on our fees and the cost 

of documents, which we will review each year;

• give applicants a chance to discuss their 

development proposals with a planning officer 

before making an application;

• offer a team approach to larger development 

proposals by involving officers from other council 

departments and external agencies, before an 

application is made;

• improve and develop our IT systems to make our 

services easier to access for everyone;

We are committed to giving an equal service to all.  This

means that we should not treat you any differently

because of your gender, race, age, disability, sexual 

orientation or religion.

We are constantly looking for feedback on our services.

We welcome any feedback that will help us to improve

our services. If you want to make a comment, 

compliment or a complaint, please:

• tell a member of our staff

• phone us on 0845 907 2244

• write to us at:

Erewash Borough Council

Long Eaton Town Hall

Derby Road

Long Eaton

Derbyshire

NG10 1HU

• email to:Contactcentre@erewash.gov.uk

• fill in our comments, compliments and complaints 

form, available from our receptions or by 

downloading from our website www.erewash.gov.uk

• fill in the online comments, compliments and 

complaints e-form on our website 

www.erewash.gov.uk.

You can see full details of our comments, compliments

and complaints policy at www.erewash.gov.uk. 

We will 

do the 

following:

Your rights



• try to resolve breaches of planning control by talking
with those involved and reaching an agreement. If 
this is not possible or appropriate, we would 
consider legal action;

• keep personal details of those who have complained
confidential, where possible, and keep them 
informed about the investigation;

• inspect the site of an alleged breach of planning 
control within 10 working days. If building works 
have already started, these cases will be given 
priority; and

• tell any person who is in breach of planning control 
what their rights are and the steps they need to take
to make things right.

• make sure that all applications have the correct 
plans, forms, fee and relevant information with them;

• have your reference number available when 
contacting us about your application;

• reply to our requests for additional or amended 
information as quickly as possible;

• give us full details of an alleged breach of planning 
when you report it to us. We will need an accurate 
site address and your contact details;

• make an appointment if you would like to discuss 
your application with a planning officer;

• reply to our policy document consultations within the
set time period; and

• treat our staff with courtesy.

• consult the public on all policy documents and give 

feedback to those who took part;

• reply to planning applications within seven working 

days of receiving them, to either register them or offer 

advice  about invalid applications;

• publicise applications in line with legal requirements 

and take into account any comments from interested 

parties before making a decision on the application; 

• inspect a proposed development site before 

making a decision on an application. The officer 

visiting the site will have an identification badge; 

• make decisions on planning applications on time 

and in line with set targets;

• tell applicants or agents about Planning Committee 

decisions within three working days;

• tell neighbours and other interested parties about 

Planning Committee decisions within seven working 

days;

• speak to people who have used the planning service 

to help make sure the service is working for them;

• give everyone involved in an application the chance 

to speak at the Planning Committee in line with our 

approved protocol, which we review regularly;

• investigate alleged breaches of planning control in line

with national and local guidance;
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We ask 

you to:


