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Derbyshire Citizens’ Panel

“Have your say!”

Newsletter – May 2009
Welcome to the Derbyshire Citizens’ Panel Newsletter.  Its purpose is to bring you up to date on how Derbyshire County Council is responding to the issues you raise when you complete panel questionnaires. 

In 2008 you were asked to answer questions on various topics including quality of life in your area, community safety, drugs and alcohol, art and culture and physical activity.
Response to the surveys varied across the county but on average over 60% of you responded to the surveys sent out in February and May 2008.  The results have now been analysed and some of the headline findings are included in this newsletter along with details of how we have used results.
Please tell us if you need this information in large print.

Quality of Life in Your Area
· 84%  of respondents were satisfied with their neighbourhood as a place to live
· 30% agreed that they could influence decisions affecting their local area
· 59% said that by working together people in their local neighbourhood could influence decisions affecting their local area
· 52% agreed that their local area is a place where people from different backgrounds get on well together
Results from the quality of life questions have been used with results from other residents’ surveys to help set priorities for Derbyshire over the next five years in Derbyshire’s Sustainable Community Strategy which can be found at:

 
www.derbyshire.gov.uk/communitystrategy. 
These priorities highlight how the county council can work better with its partners and residents to improve services.
Community Safety 

· 95% of respondents felt safe when outside in their neighbourhood during the day
· 66% felt safe when outside in their neighbourhood at night time
· 50% were worried about crime in their local area

· 61% felt that parents not taking responsibility for the behaviour of their children was a problem

· 54% felt that people not treating other people with respect and consideration was a problem

Community Safety Partnerships operate across Derbyshire based on district council areas. These partnerships involve the district and county councils, the Police, the Primary Care Trust, the Derbyshire Fire and Rescue Service, the Drug and Alcohol Action Team, the Youth Offending Service, the Probation Service, and the business and voluntary sectors. Each partnership audits local crime rates and consults with the public to gather local views on community safety issues and residents’ perceptions of crime in order to set local objectives to reduce crime and disorder.  
The results from questions on the Citizens’ Panels are used with data from partner agencies to form a picture of local crime and disorder. These are used as the basis for partnership strategies and identify where money should be invested in new projects to reduce crime and disorder.
More than £315,000 has been approved to spend on a number of new projects throughout the county to make your community even safer and improve the quality of life for all. The funding will pay for a variety of crime reduction schemes, more CCTV cameras and new sport and leisure facilities for young people.

More information on community safety issues can be found at:

 www.saferderbyshire.gov.uk
Drugs and Alcohol
· 33% said that drug dealing in their area was a problem 
· 31% said that drug taking in their area was a problem
· 36% said that people drinking excessive amounts of alcohol in public in their local area was a problem

Derbyshire’s Drug and Alcohol Action Team (DAAT) is a partnership of Derbyshire County Council, the Police, the Primary Care Trust, the Youth Offending Service, the Probation Service and Connexions. Experts from each partner organisation are working together to raise awareness of the long and short term impact of drug misuse on people’s lives. Over the next three years Derbyshire’s DAAT will provide information, advice and support to people with drink or drug problems and to their families. Results from surveys such as the Citizens’ Panels help the team improve services and assess where funds should be spent.

Art and Culture
A report compiled by Nottingham Trent University based on the findings from the May 2008 Citizens’ Panel highlighted recommendations for arts organisations in the county on how to reach new audiences and increase participation in arts and cultural events. Future Citizens’ Panel surveys will monitor any new projects to see if audience interest and participation has increased and whether barriers to arts and cultural events identified by the 2008 survey have been overcome. Further details from this report will be made available on the County Council website.
Physical Activity

· 37% of respondents said that they were satisfied with sports provision in their local area

· 17% of respondents have received tuition to improve performance in sport
· 13% have taken part in organised competitive sports events within the last 12 months
Derbyshire Sport whose partners include the district councils, Derby City Council, Derbyshire County Council, Sport England, sport governing bodies, further and higher education, school sport partnerships, local sports networks, Derbyshire County Primary Care Trust and Derbyshire Schools Sports Association constantly monitor a set of indicators which provide information on sports provision volunteering in sports and sports participation. The questions asked are part of a bigger survey conducted countrywide called the Active People Survey. The figures from this survey inform the Government on how to develop new initiatives which will increase participation in sport and volunteering in sport and also informs local authorities on satisfaction with sports provision at a more local level.
Derbyshire Citizens’ Panel is a joint initiative between Derbyshire County Council, the district and borough councils in Derbyshire and Derbyshire Constabulary.
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