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LAA 2008 TARGET


The PSA and LAA target is to reduce the perception of ASB by 10% in the 2008 Citizens Panel survey compared to the 2004 survey, by reducing the score to 2690.  

This report examines the results of the 2007 Citizens Panel survey compared with those of the 2004 survey, to show the progress that has been achieved so far towards the target, and to identify any further action that can be taken in the next few months over and above that which is already underway.  

Detailed tables of the results are shown in the Appendices attached to this report. 

Summary results
The results of the 2007 Citizens Panel survey show that:
· The score index for 2007 at 2807 was below the interim target of 2863 for this year.
· To meet the 2008 PSA/LAA target of 2690 the score index must reduce by a further 117.

· Respondents perceived incidents, with the exception of ‘Verbal abuse’, to be less frequent in 2007 than in the baseline year, unlike the previous 2 surveys where incidents had been perceived to occur more frequently than the baseline.
· The incidents that are perceived to occur most frequently continue to be ‘teenagers hanging around’ and ‘litter lying around’.

· Respondents in Bolsover and Erewash perceive incidents to occur more frequently than they do elsewhere in the County.

· Chesterfield respondents perceived a greater change in the frequency of incidents since 2004 than anywhere else, with an overall reduction in their score of 223.

· Publicity around those activities to address ASB is likely to have an effect on ASB perceptions as well as the activities themselves.  There is therefore a need for a sustained approach to communications.
2007 Score Index Breakdown

To reduce the perception of ASB, there has to be movement of the number of respondents answering from the ‘very often’ end of the scale towards the ‘hardly ever’ end of the scale.  So an increase in the ‘hardly ever’ response will result in a reduction in the perception of ASB as will a decrease in the ‘very often’ response.

Movements in the middle responses of ‘not very often’ and ‘quite often’ could, however, result in an increase or a reduction depending on where the shift has come from or gone to.  For example, more respondents answering ‘not very often’ will reduce the perception if the corresponding fall is from the ‘quite often’ or ‘very often’ responses, but will increase the perception if the fall is from the ‘hardly ever’ response.
The chart shown below shows the overall percentage movement since the baseline survey in each response to each type of incident.  Red colours above the line with corresponding blue colours below the line indicate a reduction in the perception.  For example, ‘Abandoned cars’ shows increases in the proportion of ‘hardly ever’ and ‘not very often’ responses, with corresponding decreases in the ‘quite often’ and ‘very often’ responses.  This means that ‘Abandoned cars’ are perceived to occur less often than they did.  
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The weighting of the scores mean that movements from and to the ‘hardly ever’ and ‘very often’ categories have a greater impact than the others.  For this reason, the greatest reductions in the score were in the ‘Abandoned cars’ and ‘Noisy neighbours’ types of incidents.  The only type showing an increase in the score was ‘Verbal abuse’, due to the movement from the ‘hardly ever’ category.
Changes by Incident Type
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problem
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at all

Abandoned or burnt out 

cars

2.6% 4.2% 31.8% 61.5%

Vandalism or graffiti and 

other property damage

10.7% 23.6% 42.3% 23.2%

Groups of teenagers 

hanging around

22.2% 33.4% 31.9% 12.5%

People using or dealing 

drugs

19.7% 26.7% 29.0% 24.6%

Noisy neighbours or loud 

parties 

5.3% 7.9% 39.6% 47.1%

Rubbish or litter lying 

around

14.7% 26.5% 44.2% 14.6%

People being drunk or 

rowdy in public places

9.1% 16.8% 49.0% 25.2%

Citizens Panel 2007
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at all

Abandoned or burnt out 

cars

4.1% 13.5% 74.8% 7.6%

Vandalism or graffiti and 

other property damage

9.0% 25.2% 47.7% 18.1%

Groups of teenagers 

hanging around

18.8% 31.7% 36.7% 12.8%

People using or dealing 

drugs

14.8% 28.3% 37.2% 19.6%

Noisy neighbours or loud 

parties 

3.1% 7.3% 43.4% 46.1%

Rubbish or litter lying 

around

17.2% 27.6% 42.3% 13.0%

People being drunk or 

rowdy in public places

6.3% 16.5% 50.6% 26.6%
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· The score for each type of incident has generally followed a similar pattern to the others over the four surveys.

· There has been little change in the order that the types of incident are perceived to occur. 

Abandoned cars

· ‘Abandoned cars’, together with ‘Noisy neighbours’, are perceived to occur less frequently than other types of incident.

· Reductions in the perceived frequency of ‘Abandoned cars’ could be expected, as increases in scrap metal values have in reality reduced the volume of cars being abandoned.
Drugs use or dealing

· ‘Drugs use or dealing’ retains the third highest score, and is perceived to occur with greater frequency than ‘People being drunk’.

Litter lying around

· ‘Litter lying around’ continues to be perceived as the second most frequent incident.

· Other survey results (see the Results of other surveys section below) showed that ‘clean streets’ were one of the most important factors in making somewhere a good place to live.  ‘Clean streets’ also feature in the improvements needed in the local area.  The ‘Clean Ups’ project and the publicity around it may reduce the perceived frequency of ‘Litter lying around’ in the 2008 survey, providing this continues into the new year.

Noisy neighbours

· ‘Noisy neighbours’, together with ‘Abandoned cars’, are perceived to occur less frequently than other types of incident.
· All areas have seen reductions in their score for ‘Noisy neighbours’.  This may reflect the work done to publicise and provide services to deal with neighbour problems.
People being drunk

· All but one area have seen reductions in their scores for ‘People being drunk’.
Teenagers hanging around

· ‘Teenagers hanging around’ are perceived to occur more frequently than other types of incident, recording the highest score in six of the eight CDRPs.
· Other survey results (see the Results of other surveys section below) showed that ‘Activities for teenagers’ are most in need of improvement in all but two areas.  The results of the surveys indicate that communities support the provision of more diversionary activities for youngsters because it is felt that they are needed, and that to do so (or for the provisions that have been made to be publicised) could reduce the perceived frequency of ‘Teenagers hanging around’.
Vandalism

· Of the incident types that showed a fall, ‘Vandalism’ showed the least reduction in its score.  As criminal damage crimes have in fact increased, this perceived reduction may reflect the publicised work done in 2006-07 to combat criminal damage.
Verbal abuse

· ‘Verbal abuse’ is the only type of incident to be perceived to be more frequent than in the baseline year.
· This may reflect the fact that the additional preceding question in the 2007 questionnaire did not refer to this type of incident (see the Note on the format of the questionnaire section below).
Changes by CDRP
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(Baseline Year)

Amber 
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Bolsover Chesterfield

Derbyshire 
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Erewash High Peak

North East 

Derbyshire

South 

Derbyshire

Admin 

County

Abandoned or burnt out 

cars

2206 2871 2036 1669 2164 1809 2205 2749 2224

Vandalism or graffiti and 

other property damage

2868 3400 2970 2375 3183 2906 2955 2968 2948

Groups of teenagers 

hanging around

3495 4216 3880 3175 3865 3767 3711 3883 3744

Verbal abuse

2436 3047 2892 2208 2554 2466 2498 2623 2576

People using or dealing 

drugs

3281 4025 3532 2684 3068 3243 3419 3134 3303

Noisy neighbours or loud 

parties 

2138 2398 2290 2017 2137 2101 2199 2138 2173

Rubbish or litter lying 

around

3696 4023 3534 3007 3897 3810 3570 3602 3640

People being drunk or 

rowdy in public places

2754 3175 2691 2451 2777 2969 2663 2604 2758

SCORE INDEX

2870 3401 2988 2457 2984 2904 2919 2977 2933
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Vandalism or graffiti and 
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Groups of teenagers 

hanging around

3474 4055 3557 2894 3855 3704 3484 3727 3570

Verbal abuse

2985 3394 2864 2310 2967 2756 2780 2781 2841

People using or dealing 

drugs

3170 3688 3228 2759 3043 3119 3224 2893 3133

Noisy neighbours or loud 

parties 

1964 2162 2092 1757 1968 2048 1994 1919 1976

Rubbish or litter lying 

around

3597 3857 3343 2991 3809 3643 3439 3438 3498

People being drunk or 

rowdy in public places

2639 2960 2543 2261 2780 2910 2520 2461 2614

SCORE INDEX

2830 3225 2765 2356 2955 2833 2795 2815 2807


· Chesterfield has moved down the rankings from 2nd highest to 2nd lowest.  
· Amber Valley and High Peak have moved up the rankings by 3 places.
Amber Valley

· Amber Valley has moved up the rankings predominantly because ‘Verbal Abuse’ is perceived to occur more frequently, with the score increasing by more than twice the average for the County.  
· ‘Vandalism’ is also perceived to occur more frequently.

Bolsover

· The score index has reduced by the second greatest amount.
· Respondents in Bolsover continue to perceive incidents occur more frequently than they do elsewhere in the County.  The scope and impact of changes to perceptions here are therefore greater than elsewhere.
Chesterfield

· Chesterfield has moved down the rankings from 2nd highest to 2nd lowest, with the score index reducing by the greatest amount in the County.

· It is the only area where ‘Verbal Abuse’ is perceived to occur less frequently than in 2004.

· ‘Vandalism’ in particular is now perceived to occur less frequently, despite police recorded crimes of criminal damage rising by 12%.  

Derbyshire Dales

· Derbyshire Dales’ respondents perceived less frequent occurrences than they did elsewhere, with the lowest score index.

· Unlike other areas in the County, incidents of ‘Drugs use and dealing’ are now perceived to be more frequent.
· Derbyshire Dales has moved down 2 ranks in ‘People being drunk’. 

Erewash

· The score index for Erewash has shown less change than elsewhere in the County.  

· Erewash recorded the second highest increase in the ‘Verbal abuse’ score.
· Erewash has moved up two rankings for ‘Teenagers hanging around’.  

High Peak

· High Peak has moved up the rankings by 3 places, predominantly because although noisy neighbours are perceived to occur less frequently, there has not been the movement into the ‘Hardly ever’ category as seen in the rest of the County.
· The score for ‘Vandalism’ in High Peak shows the second greatest reduction in the County, despite a 13% increase in police recorded crimes of criminal damage.

North East Derbyshire

· The changes to the scores for North East Derbyshire are generally close to those of the County as a whole.

· The score for ‘Vandalism’, however, shows a small increase.
South Derbyshire

· South Derbyshire has moved down two rankings for ‘Verbal abuse’ and for ‘Noisy neighbours’.
· The score for ‘Vandalism’, however, shows a small increase.

Note on the format of the questionnaire

The questionnaire was changed in 2007 with the addition of a question asking ‘Thinking about this local area, how much of a problem do you think are’ certain types of incident.  These covered all the types used in the analysis with the exception of ‘Verbal abuse’.  The new question was added immediately before the question used to measure ASB perceptions asking ‘how frequently [each type of incident] happens in the streets around your home’.  

The impact of this additional question on the score index cannot easily be determined, but is likely to have been a factor in the results.

Results of other surveys

The additional question added to the 2007 Citizens Panel questionnaire was the same question as that in the BVPI General User Satisfaction Survey carried out in 2006 (a survey all English local authorities are statutorily required to undertake every three years).  

From the BVPI General User Satisfaction Survey in 2006:
· Overall there was a reduction from 2003 in the percentage of respondents who thought that each of the factors was a big problem. 

· The top five factors seen as a very or fairly big problem in the 2006 survey were parents not taking responsibility for the behaviour of their children; teenagers hanging around on the streets; people using or dealing drugs; people not treating each other with respect and consideration; and rubbish and litter lying around.

· As in the Residents Survey carried out in 2005 by MORI Social Research Institute on behalf of Derbyshire County Council, ‘low levels of crime’ and ‘clean streets’ were seen as important in making somewhere a safe place to live, with ‘activities for teenagers’ seen as most needing improvement. 

· Around two-thirds of residents felt they were not very well informed or were not well informed at all about what the council is doing to tackle ASB in their local area.
The 2006 BVPI General User Satisfaction survey was conducted between September and November 2006 to randomly selected households.  As this was only a few months before the February 2007 Citizens Panel survey, the results could be expected to be similar.  This was generally the case, although the Citizens Panel respondents appear to be more likely to select the ‘Not a big problem’ box rather than the ‘Not a problem at all’ box.
The Ipsos MORI ASB: People Place and Perceptions national report published in June 2007 was based on all the BVPI General User Satisfaction Surveys conducted across the country.  
Factors most influencing perceptions were identified as the level of deprivation, population density, population inflow, recorded levels of violent crime, and the proportion of residents aged 25 years and under.
These factors were then used to build a predictive model of the perceived levels of ASB.  These predicted perceived levels were then compared to the actual perceived levels.  The results showed that Bolsover and Erewash had the highest ASB levels over those predicted, with Derbyshire Dales and North East Derbyshire showing the lowest levels compared with those predicted.

The June 2007 report also indicated that communications can have a significant beneficial impact in the short-term, but may not have such a major immediate impact on perceived levels of anti-social activity per se.  Perceptions of local activity are likely to need sustained communications, backed up by action.

Comments on Further Action
The results of the 2007 Citizens Panel survey show that incidents are perceived to occur less frequently than in the past, reversing the rises in the past two years.
The incidents that are perceived to occur most frequently continue to be ‘teenagers hanging around’ and ‘litter lying around’.

Being seen to reduce the occurrences of teenagers hanging around by providing alternative activities and being seen to deal with litter are likely to have the greatest impact on the score index.
Those areas where there was less change in the 2007 survey (Erewash, Amber Valley, and High Peak) may have reflected the level of publicity around the activities undertaken as much as the activities themselves.  

Publicity around the ‘Clean up’ activities should be scheduled to be continued through to the end of the financial year.
Publicity should also be scheduled to cover any action being taken to address ASB, such as Designated Public Place Orders granted and the effect of existing ‘alcohol control zones’.
Phase 2 of Operation Relentless due in October/November could be targeted at least in part towards dealing with ASB incidents, with the results being published in January 2008 to give a positive message at this time. 
Appendix A – Summary of Comparison of Results
Citizens Panel Score 2004 (Baseline Year)
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Response Count 2004

% 2004

Count 2007

% 2007 % Change

Very often 23

3%

7

1%

-2%

Quite often 107

15%

38

6% -10%

Not very often 200

29%

216

33% 4%

Hardly ever 363

52%

398

60% 8%

Very often 60

8%

53

8% -1%

Quite often 185

26%

181

26% 0%

Not very often 246

34%

280

40% 6%

Hardly ever 230

32%

191

27% -5%

Very often 149

20%

132

18%

-1%

Quite often 238

32%

226

32% 0%

Not very often 205

27%

218

30% 3%

Hardly ever 157

21%

141

20% -1%

Very often 25

5%

56

9%

5%

Quite often 102

19%

167

28% 9%

Not very often 173

32%

204

34% 2%

Hardly ever 241

45%

172

29% -16%

Very often 89

17%

64

13%

-4%

Quite often 149

29%

142

29% 0%

Not very often 146

28%

162

33% 5%

Hardly ever 135

26%

125

25% -1%

Very often 25

4%

14

2%

-1%

Quite often 62

9%

49

7% -2%

Not very often 249

35%

225

33% -3%

Hardly ever 375

53%

404

58% 6%

Very often 181

24%

162

22%

-2%

Quite often 239

32%

217

30% -2%

Not very often 196

26%

211

29% 3%

Hardly ever 131

18%

135

19% 1%

Very often 56

8%

47

7%

-1%

Quite often 142

20%

117

17% -3%

Not very often 260

37%

270

39% 2%

Hardly ever 241

34%

253

37% 2%

Bolsover

Response Count 2004

% 2004

Count 2007

% 2007 % Change

Very often 65

10%

16

3%

-7%

Quite often 155

24%

59

12% -12%

Not very often 215

33%

210

41% 8%

Hardly ever 217

33%

224

44% 11%

Very often 124

19%

74

13%

-5%

Quite often 196

29%

188

34% 5%

Not very often 194

29%

172

31% 2%

Hardly ever 151

23%

116

21% -2%

Very often 254

37%

185

33%

-4%

Quite often 242

35%

190

33% -1%

Not very often 118

17%

120

21% 4%

Hardly ever 80

12%

73

13% 1%

Very often 55

11%

93

19%

9%

Quite often 149

29%

137

28% -1%

Not very often 162

32%

139

29% -3%

Hardly ever 145

28%

113

23% -5%

Very often 158

31%

92

23%

-7%

Quite often 192

37%

135

34% -3%

Not very often 99

19%

101

25% 6%

Hardly ever 68

13%

69

17% 4%

Very often 41

6%

22

4%

-2%

Quite often 93

14%

51

10% -5%

Not very often 211

33%

173

33% 0%

Hardly ever 303

47%

278

53% 6%

Very often 237

34%

156

27%

-7%

Quite often 195

28%

193

34% 6%

Not very often 158

23%

132

23% 0%

Hardly ever 100

14%

87

15% 1%

Very often 104

16%

56

11%

-6%

Quite often 155

24%

115

22% -2%

Not very often 197

31%

200

38% 7%

Hardly ever 178

28%

152

29% 1%

How often do you think abandoned or burnt 

out car incidents happen in the streets 

around your home?

How often do you think vandalism or graffiti 

and other property damage incidents happen 

in the streets around your home?

How often do you think incidents of groups of 

teenagers hanging around happen in the 

streets around your home?

How often do you think incidents of verbal 

abuse happen in the streets around your 

home?

How often do you think incidents of people 

using or dealing drugs happen in the streets 

around your home?

How often do you think incidents of noisy 

neighbours or loud parties happen in the 

streets around your home?

How often do you think incidents of rubbish 

or litter lying around happen in the streets 

around your home?

How often do you think incidents of people 

being drunk or rowdy in public places around 

happen in the streets around your home?

How often do you think abandoned or burnt 

out car incidents happen in the streets 

around your home?

How often do you think vandalism or graffiti 

and other property damage incidents happen 

in the streets around your home?

How often do you think incidents of groups of 

teenagers hanging around happen in the 

streets around your home?

How often do you think incidents of verbal 

abuse happen in the streets around your 

home?

How often do you think incidents of people 

using or dealing drugs happen in the streets 

around your home?

How often do you think incidents of noisy 

neighbours or loud parties happen in the 

streets around your home?

How often do you think incidents of rubbish 

or litter lying around happen in the streets 

around your home?

How often do you think incidents of people 

being drunk or rowdy in public places around 

happen in the streets around your home?


Citizens Panel Score 2007
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Response Count 2004

% 2004

Count 2007

% 2007 % Change

Very often 22

4%

3

1%

-3%

Quite often 47

9%

16

3% -5%

Not very often 151

28%

133

28% -1%

Hardly ever 314

59%

329

68% 10%

Very often 49

9%

35

7%

-2%

Quite often 172

30%

120

23% -7%

Not very often 181

32%

195

38% 6%

Hardly ever 168

29%

167

32% 3%

Very often 194

31%

120

22%

-9%

Quite often 195

31%

154

28% -3%

Not very often 124

20%

167

31% 11%

Hardly ever 113

18%

105

19% 1%

Very often 39

11%

41

10%

-1%

Quite often 75

21%

99

24% 3%

Not very often 124

35%

134

32% -3%

Hardly ever 115

33%

139

34% 1%

Very often 88

21%

59

16%

-5%

Quite often 143

35%

109

30% -5%

Not very often 87

21%

100

27% 6%

Hardly ever 94

23%

101

27% 5%

Very often 34

6%

22

4%

-2%

Quite often 61

11%

44

9% -2%

Not very often 195

34%

159

31% -3%

Hardly ever 286

50%

288

56% 6%

Very often 137

22%

110

20%

-2%

Quite often 191

31%

136

25% -6%

Not very often 159

26%

163

30% 4%

Hardly ever 135

22%

139

25% 4%

Very often 52

9%

36

7%

-2%

Quite often 107

19%

74

15% -4%

Not very often 188

33%

177

36% 3%

Hardly ever 219

39%

203

41% 3%

Derbyshire Dales

Response Count 2004

% 2004

Count 2007

% 2007 % Change

Very often 10

2%

1

0%

-1%

Quite often 30

5%

12

2% -3%

Not very often 152

23%

189

27% 4%

Hardly ever 472

71%

489

71% 0%

Very often 34

5%

15

2%

-3%

Quite often 111

16%

102

14% -2%

Not very often 229

33%

291

40% 7%

Hardly ever 325

46%

324

44% -2%

Very often 104

15%

57

8%

-7%

Quite often 203

28%

209

28% 0%

Not very often 212

30%

244

33% 3%

Hardly ever 195

27%

229

31% 4%

Very often 24

4%

18

3%

-1%

Quite often 75

14%

94

16% 2%

Not very often 156

29%

209

35% 6%

Hardly ever 289

53%

282

47% -6%

Very often 49

10%

35

8%

-2%

Quite often 100

20%

109

23% 3%

Not very often 140

29%

157

34% 5%

Hardly ever 201

41%

163

35% -6%

Very often 18

3%

5

1%

-2%

Quite often 54

8%

26

4% -4%

Not very often 227

33%

217

31% -2%

Hardly ever 395

57%

461

65% 8%

Very often 91

13%

87

12% -1%

Quite often 198

27%

182

24% -3%

Not very often 205

28%

260

34% 6%

Hardly ever 233

32%

225

30% -2%

Very often 52

8%

24

3%

-4%

Quite often 108

16%

86

12% -3%

Not very often 210

30%

248

36% 5%

Hardly ever 322

47%

335

48% 2%

How often do you think abandoned or burnt 

out car incidents happen in the streets 

around your home?

How often do you think vandalism or graffiti 

and other property damage incidents happen 

in the streets around your home?

How often do you think incidents of groups of 

teenagers hanging around happen in the 

streets around your home?

How often do you think incidents of verbal 

abuse happen in the streets around your 

home?

How often do you think incidents of people 

using or dealing drugs happen in the streets 

around your home?

How often do you think incidents of noisy 

neighbours or loud parties happen in the 

streets around your home?

How often do you think incidents of rubbish 

or litter lying around happen in the streets 

around your home?

How often do you think incidents of people 

being drunk or rowdy in public places around 

happen in the streets around your home?

How often do you think abandoned or burnt 

out car incidents happen in the streets 

around your home?

How often do you think vandalism or graffiti 

and other property damage incidents happen 

in the streets around your home?

How often do you think incidents of groups of 

teenagers hanging around happen in the 

streets around your home?

How often do you think incidents of verbal 

abuse happen in the streets around your 

home?

How often do you think incidents of people 

using or dealing drugs happen in the streets 

around your home?

How often do you think incidents of noisy 

neighbours or loud parties happen in the 

streets around your home?

How often do you think incidents of rubbish 

or litter lying around happen in the streets 

around your home?

How often do you think incidents of people 

being drunk or rowdy in public places around 

happen in the streets around your home?


Change from Baseline
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Very often 191
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40% 6%
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31%
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How often do you think abandoned or burnt 

out car incidents happen in the streets 

around your home?

How often do you think vandalism or graffiti 

and other property damage incidents happen 

in the streets around your home?

How often do you think incidents of groups of 

teenagers hanging around happen in the 

streets around your home?

How often do you think incidents of verbal 

abuse happen in the streets around your 

home?

How often do you think incidents of people 

using or dealing drugs happen in the streets 

around your home?

How often do you think incidents of noisy 

neighbours or loud parties happen in the 

streets around your home?

How often do you think incidents of rubbish 

or litter lying around happen in the streets 

around your home?

How often do you think incidents of people 

being drunk or rowdy in public places around 

happen in the streets around your home?

How often do you think abandoned or burnt 

out car incidents happen in the streets 

around your home?

How often do you think vandalism or graffiti 

and other property damage incidents happen 

in the streets around your home?

How often do you think incidents of groups of 

teenagers hanging around happen in the 

streets around your home?

How often do you think incidents of verbal 

abuse happen in the streets around your 

home?

How often do you think incidents of people 

using or dealing drugs happen in the streets 

around your home?

How often do you think incidents of noisy 

neighbours or loud parties happen in the 

streets around your home?

How often do you think incidents of rubbish 

or litter lying around happen in the streets 

around your home?

How often do you think incidents of people 

being drunk or rowdy in public places around 

happen in the streets around your home?


Appendix B – Detailed Comparison of Results by CDRP
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South Derbyshire

Response Count 2004

% 2004

Count 2007

% 2007 % Change
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35%
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Hardly ever 201

39%
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33% -6%

Very often 60
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37
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-5%

Quite often 138

30%
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26% -4%
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30%

151

34% 5%

Hardly ever 128

28%
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31% 3%

Very often 30
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15
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Quite often 59
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30% -3%
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Very often 164
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-4%
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16%
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13% -3%
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35%

265

42% 7%

Hardly ever 267

40%

255

40% 0%

How often do you think abandoned or burnt 

out car incidents happen in the streets 

around your home?

How often do you think vandalism or graffiti 

and other property damage incidents happen 

in the streets around your home?

How often do you think incidents of groups of 

teenagers hanging around happen in the 

streets around your home?

How often do you think incidents of verbal 

abuse happen in the streets around your 

home?

How often do you think incidents of people 

using or dealing drugs happen in the streets 

around your home?

How often do you think incidents of noisy 

neighbours or loud parties happen in the 

streets around your home?

How often do you think incidents of rubbish 

or litter lying around happen in the streets 

around your home?

How often do you think incidents of people 

being drunk or rowdy in public places around 

happen in the streets around your home?

How often do you think abandoned or burnt 

out car incidents happen in the streets 

around your home?

How often do you think vandalism or graffiti 

and other property damage incidents happen 

in the streets around your home?

How often do you think incidents of groups of 

teenagers hanging around happen in the 

streets around your home?

How often do you think incidents of verbal 

abuse happen in the streets around your 

home?

How often do you think incidents of people 

using or dealing drugs happen in the streets 

around your home?

How often do you think incidents of noisy 

neighbours or loud parties happen in the 

streets around your home?

How often do you think incidents of rubbish 

or litter lying around happen in the streets 

around your home?

How often do you think incidents of people 

being drunk or rowdy in public places around 

happen in the streets around your home?
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SCORE INDEX
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824

17% -2%

Not very often 1763
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Hardly ever 1874

36%
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37% 1%

How often do you think abandoned or burnt 

out car incidents happen in the streets 

around your home?

How often do you think vandalism or graffiti 

and other property damage incidents happen 

in the streets around your home?

How often do you think incidents of groups of 

teenagers hanging around happen in the 

streets around your home?

How often do you think incidents of people 

being drunk or rowdy in public places around 

happen in the streets around your home?

How often do you think incidents of verbal 

abuse happen in the streets around your 

home?

How often do you think incidents of people 

using or dealing drugs happen in the streets 

around your home?

How often do you think incidents of noisy 

neighbours or loud parties happen in the 

streets around your home?

How often do you think incidents of rubbish 

or litter lying around happen in the streets 

around your home?
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Appendix C – Comparison of Results of the ‘How much of a problem?’ question

Citizens Panel 2007


Analysis of results


September 2007
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