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OPERATIONAL SERVICES DIRECTORATE

WASTE MANAGEMENT
Merlin House

Merlin Way

ILKESTON

Derbyshire    
DE7 4RA
Switchboard: 
0845 9072244
Fax:
0115 9072266
Minicom:
0115 9316056

Web:
www.erewash.gov.uk

Please ask for:     Bulky Waste Collection
Direct Telephone:  0115 931 6016

Dear Householder

BULKY WASTE/ WHITE GOODS COLLECTION SCHEME
Thank you for your recent enquiry regarding the Council’s Bulky Waste Collection Scheme.
To help us process your enquiry, please read the following notes which give details about the scheme and to arrange a collection please complete the form overleaf. 

HOW MUCH DOES IT COST?
The cost is £22.70 for collection of up to six items of bulky waste to be removed. If you want additional items to be removed this will incur an additional payment, OR £17.40 for up to three items of ‘white goods’ – Cookers, Washing Machine, Dishwashers, Tumble Dryers, Spin Dryers, Fridges, Freezers, Hobs, Ovens, and Microwaves. These items are collected separately from other bulky waste. 
WHAT IS COLLECTED?
Furniture, bags of household waste, cookers, EMPTY fridges / freezers and most items you would take when moving house. Please note glass should be broken up and wrapped. We will consider the removal of other items but will quote separately – please telephone the above number if you require further details.
WHAT IS NOT COLLECTED? 
Doors, soil, stones, bricks, tiles, trees, cement, oil, paint or any other liquids, loose refuse of any kind, items over 2 meters (61/2 feet) in length, household fixtures and fittings (including radiators, bathroom furniture, kitchen units, storage heaters) or items too heavy for two men to lift safely.

WHAT IS AN ITEM?

One piece of furniture or two black bags of waste. Please note a bed is 1 item but a bed and mattress are 2 items. A three piece suite is 3 items.
HOW IS IT COLLECTED?

The Crew will call to collect on Wednesdays and the cut off will be Tuesdays end of day 17:00. The waste should be available in the garden or on the ground floor of a block of flats
Once your request has been processed, items cannot be added or changed.

We are not allowed to enter your premises to get the waste; this includes your garage or shed. If there is no access we will leave a note and call back once.

Metal goods and fridges will be collected on a separate vehicle from other bulky waste.
If you wish to dispose of bulky items yourself the following Civic Amenity site will take your household refuse free of charge:- Ilkeston Recycling Centre, Manners Avenue, Ilkeston - opening hours are 8.30 to 18.00  Tel: 0115 9440105

Bulky Waste / White Goods Order Form
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Name:





Address:











Post Code:


Daytime telephone no.





Bulky Waste                                                        White Goods


i,e. household items (£22.70):                                i.e. fridges/freezers etc. (£17.40):
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Location of waste:


[  ]	Back Garden


[  ]	Front Garden


[  ]	Other (please specify) ________________________________________





How do I pay?


Send the completed form with a cheque made payable to ‘Erewash Borough Council’ to Customer Contact Centre, Town Hall, Long Eaton, Derbyshire, NG10 1HU.


Alternatively you may pay by cheque or cash at either Ilkeston or Long Eaton cash offices which are open from 9:00am to 4:30pm.


Or telephone 0115 9316016 to pay by Credit / Debit Card and arrange for the service.


When we have attempted to collect refuse on two occasions the request will be cancelled please note that a refund will not be made in these circumstances. Any refunds made will be by cheque only.


Unfortunately we are unable to specify the date of collection, or contact individuals to advise them of a collection date.





Method of payment:


[  ]	Cheque enclosed – payable to Erewash Borough Council (£22.70 for up to 6 items of Bulky Waste or £17.40 for up to three items of White Goods)





[  ]	Payment made at cash office (Bulky Waste code 34610 – 03070. White Goods code 34610 - 03870) Receipt to be attached by Customer Advisor.
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